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DOCUMENT DESCRIPTION

User Guide document serves as a detailing guide detailing the process of any systems. This user guide
is prepared for the MMSW system, especially for the Government Officers, covering modules in Release
1 and Release 2. It's a guide that enables the officers to understand them with the necessary know-
how to operate the MMSW, ensuring a smooth and efficient operation of MMSW by the officers. This
document is essential for the officers involvedin the operation of the MMSW system, providing a clear
understanding of how the systems will behave and operate.
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No ‘ Acronyms Description
1 ATA Actual Time of Arrival

2 ATD Actual Time of Departure

3 BPA Bintulu Port Authority

4 DNT Dagang Net Technologies Sdn Bhd
5 ETA Estimated Time of Arrival

6 ETB Estimated Time of Berthing

7 ETD Estimated Time of Departure

8 IDM Immigration Department of Malaysia
9 IMO International Maritime Organization
10 JPA Johor Port Authority

11 KPA Kemanan Port Authority

12 KtnPA Kuantan Port Authority

13 MDM Marine Department of Malaysia

14 MMSW Malaysia Maritime Single Window
15 MSSP A managed security service provider
16 MSW Maritime Single Window

17 MOT Ministry of Transport

18 MT Mother Tanker

19 MV Mother Vessel

20 P&l Protection and Indemnity

21 PKA Port Klang Authority

22 PPC Penang Port Commission

23 PSA Principal Shipping Agent

24 SCN Ship Call Number
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1. GENERAL INFORMATION

Malaysia Maritime Single Window (MMSW) w%s

1.1 System Overview

In maritime business, there are various formalities involved such as redundant administrative work and
manual documents exchange. The Maritime Single Window (MSW) concept enables all the entities
involved in the maritime business process toinput the data and information for all the stakeholders only
once. In other words, MMSW is a single point of data entry for documentary requirements and
procedures in maritime transport. Hence, it has significantly changed the process of information
exchange between transport stakeholders, particularly in maritime transport and seaport business.
Implementation of MSW as a single-entry point has the potential to harmonize and standardize the
information exchange between commercial and administrative stakeholders and to provide fast,
reliable, paperless, and efficient transactions.

MMSW includes the process integration of all stakeholders in the entire seaport ecosystem in Malaysia.
The primary goal of the MMSW is to eliminate data redundancy in a way that the entered data is instantly

visible in other systems, according to the set level of authorization and authentication.

The following diagram illustrates the system architecture of MMSW, the stakeholders for the MMSW,
the supporting tools for MMSW and the touch points for the integration with other systems in maritime

industry.

i Fm"t
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e

Call Centre

Integration >
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% =

++ Royal Malaysian Customs
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de 8 Ship Profile Registration Ship Call Number (SCN) i + Chemistry Department
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= Release 1 a -
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Figure 1: MMSW Architecture Diagram

The following table summarizes the functions of the modules, supporting tools, integration touch points
and the stakeholders of MMSW.
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1.1.1 MMSW Modules

MMSW has a few modules developed with different functions. The following table illustrates
the modules for MMSW.

Table 1: MMSW Modules and their Functions

Module

Administrator

Description

This module is for the administration of the MMSW such as

system maintenance, user maintenance etc.

User Registration

This module is used to register new company, creating user
credentials, creating company branches and users in for the

branches.

Ship Profile Registration

This module is used to register new vessels, amending the
current ship profile as well as deleting the vessel ID from
MMSW.

Ship Call Number (SCN)

Generation

This module is for the shipping agents to apply for the Ship
Call Number (SCN) for their vessels.

Ship Pre-Arrival Notice

This module is for shipping agent to send the arrival notice to
the Port Authority or Marine Department of Malaysia on their

vessels that are about to arrive.

Arrival Clearance Module

This module is for the shipping agents to submit the regulatory
Forms required by the Malaysia Maritime Law to the
authorities during the arrival of their vessels. The module will
also be used by the Government Officers to access

information on the vessels that are arriving at the port

Departure Clearance
Module

This module is for the shipping agents to submit the regulatory
Forms required by the Malaysia Maritime Law to the
authorities for the departure of their vessels. The module will
also be used by the Government Officers to access

information on the vessels that are departing from the port.

Bl Dashboard and
Reporting

Highlevel informationis available and can be viewed from this

module. The data can then be converted into reports.

1.1.2 MMSW Stakeholders

The stakeholders for MMSW are those from the Public as well as Private sectors. The following

table illustrates the Public and Private sectors.

Table 2: The Stakeholders of MMSW
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Sector

Government Agencies

Description

These are the list of Government agencies involved in the port

operations in Malaysia.

1. Ministry of Transport
2. Marine Department of Malaysia
3. Port Operators

a. Port Klang Authority

b. Johor Port Authority

c. Penang Ports Commission
d. Kuantan Port Authority

e. Kemaman Port Authority
f.  Melaka Port Authority

g. Sabah Port Authority

h. Kuching Port Authority

i. Miri Port Authority

j-  Bintulu Port Authority

k.
4. Government Agencies

Rajang Port Authority

a. Royal Malaysia Customs Department
b. Immigration Department of Malaysia
c. Port Health Office

d. Chemistry Department of Malaysia

e. Royal Malaysian Police Department

Private Sector

These are main players under the MMSW that involved in the
applications for SCN, PAN and those involve in the operation

of the ports in Malaysia.

1. Shipping Agents/Lines
2. Port/Terminal operators
3. Jetty operators

1.1.3 Supporting Tools

No system can run on its own

without the tools or systems to support it operationally. The

following table illustrates the tools or the support systems to support MMSW.

Table 3: MMSW Supporting Systems/Tools
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Tools/Support System Description

Bl & Reporting This is the engine used by MMSW to display the dashboard

and generating the reports.

Call Centre This is the MMSW support team to support the daily operations
of MMSW. This center is available on 24x7 basis.

Cloud Infrastructure This is the collection of hardware and software elements such
as computing power, networking, storage, and others needed
to run the MMSW.

SLA Management The ongoing process of ensuring all provided services and
processes are in alignment with the agreed-upon service level

targets stipulated by the contract.

Cloud Managed Services | This is an application, service, or ecosystem in the cloud that
a third-party organization manages. Cloud managed services
include IT tasks, such as engineering on demand, operations
management, 24/7 help desk support and hosting and

implementation.

Security Managed A managed security service provider (MSSP) offers network
Services security services to an organization. As athird party, an MSSP
can alleviate the strain on IT teams, as well as free up crucial

time the organization needs to support and expand operations.

1.1.4 Integration

MMSW needs to integrate with other systems run either by the Government or private entities
to share data pertaining to vessels’ information for their calling or departing to/from any ports in
Malaysia. The following table illustrates the touch points for the integration between MMSW

and other systems.

Table 4: Integration Touch Points of MMSW

Systems Description

MMDIS The Malaysia Marine Department Information System
(MMDIS) is the system developed and run by Marine

Department of Malaysia.

Government Agencies These are Government agencies with the systems to be
integrated with MMSW.

Port Authorities There are certain Port Authorities in Malaysia with their

backend system to support the operation of the ports.
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Systems Description

Examples of the backend system owned and run by the Port
Authorities are PKNET (Port Klang Authority) and eGateway
(Johor Port Authority)

Port Operators Data from MMSW needs to be shared with the Port Operators
or Terminal Operators for their operational needs and

invoicing.

National Single Windows | Thisis the system owned by the Government of Malaysia that
Modules offer services for the shipping agents to apply for the SCN.
The integration between MMSW and NSW will enable of the
data to be shared between these two systems.

1.2 Project References

This User Guide is prepared based on MMSW implementation guidelines. Requirement Gathering,

discussion and walkthrough sessions with the stakeholders were used for the preparation of this
document.

1.3 Helpdesk/Points of Contact Information

Should any user face some issue, query or trouble with regards to the usage of the MMSW, the user
can get in touch with the personnel from the MMSW Support team from Dagang Net Technologies Sdn
Bhd (DNT).

The table below details out the contact number and email address to contact the contact center. The

contact center is available on 24x7 basis.

Table 5: MMSW Support Contact Information

Point of Contact ‘ Contact Number E-mail
MMSW Support Careline Number 1300133133 mmsw_support@dagangnet.com
MMSW Support WhatsApp 010-4475838 mmsw_support@dagangnet.com
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2. ABOUT THIS DOCUMENT

2.1 Objective

The purpose of this document is to provide an overview of the MMSW system. It provides detailed
instructions for day-to-day operational tasks to the government officers associated with the MMSW

application.

This document explains the various modules of the MMSW system and how to use the MMSW system.
The main objective of this document is to introduce the MMSW application to various users and list all

entities that can use the application.

2.2 Scope

This document explains the various modules of the MMSW system and how to use the MMSW system.

2.3 Target Audience

This document is meant for the officers of the Government agencies involved in the operations of

vessels arriving to and departing from any ports in Malaysia.

2.4 Organization of the Manual

The different sections of the User Guide consist of the following:

Table 6: Sections in the Users' Guide

Sections Description

Sections 1 These sections detail the general information like System Overview, Points of
Contact Information/Help Desk, General information about the MMSW system,
Information about the document.

Section 2 This sectionis on the information of the document, the objectives, scope and the

target audience.

Section 3 This section details the user access level that can be set in MMSW.

Section 4 This section guides the users on how to get started with MMSW, the application
link to access, login, Forgot Password, Change Password and Logout
procedures.

Section 5 This section details the System Interface details of the application like the
Header, Menu Bar and Work Area. It also lists the Common buttons and icons
used in the application.
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Sections Description

Section 6

This section details the Other Interface Elements in the application like Export to
Excel, Sort functionality etc. It also details the mandatory field conventions used

in the application.

Section 7

This section details the System menu (i.e. Modules and Sub Modules of the

system) and Exiting the System.

Section 8

This section guides the officers on the MMSW’s Ship Registration Module,
including the approval sections needs to be performed by the officers.

Section 9

This section guides the users on the MMSW'’s Pre-Arrival Notification module,
including the approval section by the Port Authority Officers or Marine

Department officers.

Section 10

This section guides the officer approval of the Arrival Clearance/FAL request
sent by the shipping agents. Apart from approving the request, the officers also
have the privilege toreject or to instruct for the vessel to be physically inspected
or quarantined. The officers also have the authority to reject the request.

Section 11

This section guides the officer on the approval of the Departure Clearance
request sent by the shipping agents. Apart from approving the request, the
officers also have the privilege to reject the request.

Section 12

This section consists of the list of the error messages available in MMSW and

how the officers/users can solve the issues with regards to the errors.
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3 SYSTEM SUMMARY

3.1 User Access Levels

Access to different modules and screens is provided only to the authorized users/respective

stakeholders.
Different Users of the system are as per the following table:
Table 7: Users of the MMSW System
No ‘ Stakeholders

1 Ministry of Transport Officers

2 Marine Department of Malaysia Officers

3 Port Authority Officers

4 Immigration Department of Malaysia Officers

5 Royal Malaysian Customs Department’s Officers

6 Port Health Officers

7 Chemistry Department Officers

8 Port Operator Officers

9 Terminal Operator Officers

10 Private Jetty Officers

11 Shipping Agents
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4 GETTING STARTED

41 Log-in Procedure

Registered stakeholders who already have their User ID and Password can login to MMSW as shown
below:
i.  From the web browser, type the MMSW URL https://mmsw.gov.my and press the <ENTER>
key. The MMSW login screen is displayed as shown in the figure below:

Note: The supported web browser are Google Chrome, Microsoft Edge, Mozilla Firefox
and Internet Explorer.

MALAYSIA MARITIME SINGLE WINDOW
"e=), MINISTRY OF TRANSPORT MALAYSIA

English v
Entity

Importer

‘ Username

Password Forgot Password?

The Malaysia Maritime Single Window

The Malaysia Maritime Single Window (MMSW) is part of a major transformational initiative by
Ministry of Transport Malaysia to bring technology and tools to integrate and bring together
customer friendly the user experience, increase efficiency of the ports while fuffiling the obligation
to Intemational Maritime Organisation (IMO) 5 points objectives. At the same time, having a single
common platform with intemational standard business processes will reduce cargo release time,
cost and ease of doing business and increase competitiveness globally.

MMSW will be a one stop portal with key features of single-sign-on, single submission of maritime
regulatory and port services documents and transactions, with multiple data sharing and flow
capability through an end-to-end flow for a complete and streamlined maritime application. It will
entail in resolving major pain points faced by the industry players such as redundancies,
erroneous information due to manual processes.

Figure 2: MMSW Landing Page

ii.  The application supports two languages viz. English and Bahasa Malaysia. Users can select
any one of the languages from the Language dropdown before logging into the application. On
selecting language as Bahasa Malaysia, the application will display all text in local Bahasa
Malaysia language.

iii.  Select the Entity name with which user has registered from the Entity dropdown list. Enter the
valid Username and Password in the respective text boxes, and click the <Login> button as

shown in the screen below:
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MALAY SIA MARITIME SINGLE WINDOW
Y MINISTRY OF TRANSFORT MALAYSIA

MMSW

Shipping Line Agent

v
ntit
. . v

The Malaysia Maritime Single Window

The Malaysia Maritime Single Window (MMSW) is part of 2 major transformational initiative by
Ministry of Transport Malaysia to bring technology and tools to integrate and bring together
customer friendly the user experience, increase efficiency of the ports while fulfiiling the obligation
to International Maritime Organisation (IMO) 5 points objectives. At the same time, having a single
common platform with international standard business processes will reduce cargo release time,
cost and ease of doing business and Increase competitiveness globally

MMSW will be a one stop portal with key features of single-sign-on, single submission of maritime
regulatory and port services documents and transactions, with multiple data sharing and fiow
capability through an end-to-end flow for a complete and streamlined maritime application. It will
entail in resolving major pain points faced by the industry players such as redundancies,
erroneous information due to manual processes

Figure 3: MMSW Login-in Details Page

iv. ~ The Home Page will be displayed upon successfullogin. The Home Page being displayed will

depend on the login ID and password used by the user.

Note: When user logs into the application for the first time, system asks user to accept

the terms and conditions and to change the password

4.2 Forgot Password

When a registered stakeholder forgets the password then the below steps can be followed:

i.  Onthe loginpage of MMSW, click the Forgot Password? link as shown in the screen below:

M MALAY SIA MARITIME SINGLE WINDOW

MINISTRY OF TRANSPORT MALAYSIA

The Malaysia Maritime Single Window

The Malaysia Maritime Single Window (MMSW) is part of a major transformational initiative by
Ministry of Transport Malaysia to bring technology and tools to integrate and bring together
customer friendly the user experience, increase efficiency of the ports while fulfiling the obligation
to International Martime Organisation (IMO) 5 polnts objectives. At the same time, having a single
common piatform with Intemational standard business processes will reduce cargo reiease time.
cost and ease of doing business and Increase competitiveness globally.

MMSW will be a one stop portal with key features of single-sign-on, single submission of maritime
regulatory and port services documents and transactions, with multiple data sharing and flow
capability through an end-to-end fiow for a complete and streamlined maritime appiication. It will
entail in resolving major pain points faced by the industry players such as redundancies,
erroneous information due to manual processes.

Figure 4.

MMSW Forgot Password Page
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ii.  Thiswill display the below screenwhere the user will need to enter the Username and click the
<Submit> button:

M MALAYSIA MARITIME SINGLE WINDOW
CLHDIY winaswry oF TRANSPORT MALATSIA

The Malaysia Maritime Single Window

The Malaysia Mantime Single Window (MMSW) is part of a major transformational intiative by
Ministry of Transport Malaysia to bring technology and tools to integrate and bring together
customer friendly the user experience, increase efficiency of the ports while fulfiling the obligation
to Intemational Maritime Organisation (IMO) 5 points objectives. At the same time, having a single
common platform with international standard business processes will reduce cargo release time
cost and ease of doing business and increase competitiveness globally

MMSW will be a one stop portal with key features of single-sign-on, single submission of maritime
regulatory and port services documents and transactions, with multiple data sharing and flow
capabliity through an end-1o-end flow for a complete and streamiined maritime application. It will
entail in resolving major pain points faced by the Industry players such as redundancies,
erroneous information due to manual processes

Figure 5: MMSW Forgot Password Submit Menu

iii.  The user will then receive an email message that in the user’s registered email ID as shown in

the screen below with the new system-generated password.

Dear Sir/Madam,

Greetings,

We request you to use the following credentials to access the MMSW portal:
User Name: haris99

Password: SVSQHTK

Regards,

MMSW Support

Email : mmsw_support@dagangnet.com
MMSW Support Careline Number: 1300133133
MMSW Support WhatsApp: 010 4475838

Figure 6: Forgot email from MMSW

iv.  The user can then use the login ID with the new password to login to MMSW.

4.3 Change Password

It is advisable that the user changes the log in password at regular intervals. To change the password,
the user should follow the steps mentioned below:
i. Login into the MMSW application using appropriate login credentials. In the MMSW Home
Page, click the Welcome 2 Change Password menu as shown in the figure below:
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Vi.

4.4

On clicking the Welcome - Log Out menu, the user will be logged out from the application and the

T\ MALAYSIA MARITIME SINGLE WINDOW
5723 MINISTRY OF TRANSPORT MALAYSIA

Port:w Mode m - Admin - Branch: YANG MING »  Business Line: MLO-ShippingAgent v I support Hi, POOJA KATORE
ship Registration SCN Generation & change Password

¥ Quick Search [_> Log out
Vessel ID: IMO No. : Vessel Name : Vessel Type : Select v
Status : Select v
I I e
~ Ship Registration Summary
Reference No. Vessel ID 1MO No. call sign Vessel Name Vessel Type Nationality Type ~ VesselFlag  PortofRegistry  Status Action
VSR122300000070 FINODOOE IMNO18321 AB639 vssa7 AGGREGATES CARRIER Foreign INDIA London Submitted @
VSRI12400000002 LINOOO10 imotest] HarborCall Harbor LNG CARRIER Loca INDIA London Cancelled o0
. - ACCOMMODATION & PIPE BRITISH VIRGIN .
VSR122300000785 IMNO18327 call vese2? LAy BARGE Foreign JSLANDS Sandansk Submitted [oY
BRITISH INDIAN
VSR122300000783 FIC00001 IMNO12325 call vs1l Muitipurpose Foreign GCEAN Langley Approved 0000
TERRITORY
VSR122300000776 FINODOST IM0221223 Call221223 Priyavs123 AGGREGATES CARRIER Foreign INDIA Navassalsland  Cancelled °0
VSR122300000766 IMNO17779 AB830 vss29 AGGREGATES CARRIER Foreign INDIA London Created EX
VSR122300000765 IMNO12326 AB432 Vs968 AGGREGATES CARRIER Foreign INDIA London Created EX
VSR122300000764 IMNO16630 ABS17 vs717 AGGREGATES CARRIER Foreign INDIA London Created BX
VSR122300000763 IMNO17780 AB756 s293 AGGREGATES CARRIER Foreign INDIA London Created EX d

Figure 7: MMSW Change Password Menu

Change Password screen appears as shown in the figure below:

~+ Change Password
Change Password for
Login Password ~

Old Password

New Password

Confirm Password

Change Password

Figure 8: Change Password Screen

While entering the new password, the user needs to follow the instructions given on the screen.
Enter the old and new password and click the <Change Password> button. A confirmation

pop-up appears on the screen saying, “Your password has been changed successfully”.
User will be redirected to login page then needed to login back.

Henceforth user needs to login with the new password.

Logout Procedure

Login page will be displayed.
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MALAYSIA MARITIME SINGLE WINDOW
. MINISTRY OF TRANSPORT MALAYTSIA
o Y
Port:'w Mode m [ Admin ) Branch: YANG MING ¥ Business Line: MLO-ShippingAgent v I Support Hi, POOJA KATORE +

Ship Registration SCN Generation & Change Password I
~ Quick Search [ LogOut

Vessel ID: IMO No. : Vessel Name : Vessel Type: Select v

Status : Select v

= Ship Registration Summary

Reference No. Vessel ID IMO No. Call Sign Vessel Name Vessel Type Nationality Type ~ VesselFlag  Port of Registry Status Action
V5R122300000070 FINODOOB IMNO18321 ABE39 V5847 AGGREGATES CARRIER Foreign INDIA London Submitted o
'VSR012400000002 LINODO10 imotest] HarborCall Harbor LNG CARRIER Local INDIA London Cancelied [oXx]
VSR122300000785 IMNO18327 call vese27 iz\?::nﬁngznfmm &pipE Foreign FSR::L?SSVIRGW Sandanski Submitted (o]

BRITISH INDIAN
V5R122300000783 FI000001 IMNO18325 call vs11 Multipurpose Foreign OCEAN Langley Approved 9 ﬁ}@ (=] 0
TERRITORY
V5R122300000776 FINDDOST IM0221223 Call221223 PriyaVsl123 AGGREGATES CARRIER Foreign INDIA Navassalsiand  Cancelled 00
VSR122300000766 IMNO17779 ABE30 vs829 AGGREGATES CARRIER Foreign INDIA London Created EX
VSR122300000765 IMNO12326 AB432 Vs968 AGGREGATES CARRIER Foreign INDIA London Created EX
VER122300000764 IMNO16630 ABE17 vsn7 AGGREGATES CARRIER Foreign INDIA London Created EX
VSR122300000763 IMNO17780 ABT56 V5293 AGGREGATES CARRIER Foreign INDIA London Created EX v

Figure 9: Logout Menu
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5 SYSTEM INTERFACE

The following sections will elaborate on the system interfaces available in the MMSW system.

M MALAY SIA MARITIME SINGLE WINDOW
e ‘Mode Branch Business Line Support Welcome MMSW
Port: W Branch: EVERGREEN MARINE CORP. (M) SDNBHD »|| B« ne: Shipping Agent v @ support HiL Head er
 Quick Search W k A
rk Ari
Vessel ID IMO No. : Vessel Name Vessel Type : Select O hd ea
Status : Select ~
I T
~ Ship Registration Summary
Reference No. Vessel ID MO No, ‘Call Sign Vessel Name Vessel Type Nationality Type Vessel Flag Port of Registry Status Action
SC5029986 5935210 V7626 EVER MACH CONTAINER VESSEL Foreign SINGAPORE SINGAPORE 9ol
5850886 DsZQ6 EVER FAIR CONTAINER VESSEL Foreign LIBERIA MONROVIA ®eon
850575 HIWC EVER FOREVER CONTAINER VESSEL Fortign PANAMA PANAMA CITY Approved 8ol
5935208 SV7625 EVER MAX CONTAINER VESSEL Foreign SINGAPORE SINGAPORE Approved Goeoid
3850862 DEvXs EVERFAR CONTAINER VESSEL Foreign LIBERIA MONROVIA Approved ®eod
9629055 BKIY EVER LUCID CONTAINER VESSEL Forcign . KEELUNG Approved 9ol
oF CHINA
SLAF3 EVER FEAT CONTAINER VESSEL Foren LIBERIA MONROVIA Approved eeold
SLCSS EVER FOND CONTAINER VESSEL Foreign LIBERIA MONROVIA a o=} '
IFAE4 EVER LUCKY CONTAINER VESSEL Foreign PANAMA PANAMA CITY Approved Beod
SCS026641 $887005 HPSW EVER CHASTE CONTAINER VESSEL Foreign PANAMA PANAMA CITY Approved 0 Lo} '
Go To Page 58] GoTo: 4 Breviows | New)

Figure 10: MMSW System Interface

As seen in the above figure, the screenis divided into 3 parts namely Header, Menu Bar, and Work
Area.

51 Header

The Header comprises the topmost row of the screen:
i Port: The user can navigate between the Ports using this dropdown menu.
ii. Mode: The user can navigate between modules using this dropdown menu.
iii. Branch: Displays the name of the Branch the user belongs to.
iv. Business Line: The user can switch easily between the Business Lines selected for that

organization e.g. Shipping Agent etc. Only those Business Lines that were selected by the user

while registration of a new user will be seen. For more details, refer to the Section 8 - User

Registration module.

v.  Support: Click this link to access the helpdesk portal.
vi.  Welcome: Displays the name of the user who is logged in the application. On clicking this link,
the Change Password and Log Out menus are displayed.
a. Change Password: On clicking this link, the Change Password screen is displayed.
Refer to the Section 4.3 - Change Password section to change the Password.

b. Log Out: On clickingthis link, the user will be logged out from the application, and the
Login page will be displayed.
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5.2 Menu Bar

Modules are placed in the Menu Bar in a row below the Header as shown in the screen above. All
modules under the MMSW can be accessible from this Menu Bar. The modules available in the MMSW

Release 1 are Ship Registration and SCN Generation.

5.3 Work Area

The Work Area is placed below the Menu Bar. When you select the screen from the Menu Bar, the
selected screen is displayed in the Work Area.

5.4 Common Buttons and Icons

Following are the common buttons and icons used in the MMSW system:

Table 8: MMSW Common Buttons and Icons

Button/Icon Description ‘
© View
® Activate
L] Update Vessel Details or Update ETA/ETD
L~ Suspend
X/ ) View Rejection Remarks
o Cancel Vessel ID or Cancel SCN
4 Edit
b 4 Delete
& Add New Row
= Delete Row
. Reset
8. Role
eDocket
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6 OTHER INTERFACE ELEMENTS

This section provides details about other interface elements.

6.1  Mandatory fields

i.  All fields in the application having a dark grey background are mandatory as shown in the

following figure:

%ﬁﬂ MALAYSIA MARITIME SINGLE WINDOW M
. MMSW

Port: ¥ Mode m Adtain Branch: SYKT. ENG HOE SHPG. FWDG. AGENT v Business Line: Shipping Ageat v A Support Hi, CHOO CHYE +

Ship Registraion  SCN Generation

~ Vessel Details

fessel ID 1097865 ity Type ® Foreign Local
TAMANKAPAR 6 1214 Veseel Flag BAHAMAS
Vessel Type CONTAINER VESSEL xv Vessel Class FG-Forcin Going. K™ Vessel Term SELECT v
ALCOHOL & BEVERAGES GRP » MT/MV I Y Call Sign 24789
BARGE w Vessel Service Select -
Shipping Agent xw BS0022 FRL
tes to Yes Ho Available @ Hot-Available
%o =]
Select ww

~ OwneriAgent Details

Figure 11: MMSW Screen Mandatory Fields (Highlighted in Dark Colour)

il If you click the <Save> button before capturing information in the mandatory fields, a message
box or message on top of the screen will be displayed as shown in the below screenshot. The
listed messages as per the screenshot below are corresponding to the mandatory fields that
are not being filled-in when saving the application.

Please enter Shipping Line Name / Operator.

Please enter Port Of Registry.

Please enter Year Of Built.

Please enter Charterer City.

Please enter PSA Code.

Please enter PSA Name

Please select Position of Bridge.

Please enter Gross Tonnage.

Please enter Vessel Capacity.

Please select Other Vessel Type.

Please enter Name of P & I Club.

Please enter P & I Validity Upto.

Please Upload Ship Registry Certificate Document

Please Select Document Expiry Date for Ship Registry Certificate
Please Upload Tonnage Certificate Document

Please Select Document Expiry Date for Tonnage Certificate
Please Upload Load Line Certificate Document

Please Select Document Expiry Date for Load Line Certificate
Please Upload Class Certificate Document

Please Select Document Expiry Date for Class Certificate

Figure 12: Save Button Pop-up Message when Mandatory Fields not Filled.
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;ﬁ MALAY SIA MARITIME SINGLE WINDOW
WY LuisTRY OF TRANSFORT MALATSIA
MMSW

Port: w Mode (" ship ) m Branch: YANG MING v Business Line: MLO-ShippingAgent v Support Hi, POOJA KATORE ~

Org. Profile Roles & Rights User Mgmt Master Listing

Login Id: test_user Manager : -
First Name: Raj Middle Name: Last Name: Sharma
User Type: Admin ~
Select Branches:
Branch Role: Default: Branch: Role: Default
YANG MING &
Address: I Copy Address from Default Branch
Address Line 1:
Address Line 20
Block: Area: Country: City:

Other City : State: PIN Code -

Email ID: raj@sla.com Personal Email 1D: Skype:
Tel. No: 9503792683 Security Question: What is your favorite color v ‘Your Answer: blue

Mob. No.: Fax. No. Designation:
=1

© Copyright statement Current Version  ¥1.02.1

Figure 13: MMSW System Interface's Error Message
6.2 Report Generation

The records available or saved in the MMSW application can be exported to an Excel file format and
downloaded on the local hard drive in the downloads folder. The <Export To Excel> button is located

in all the Quick Search screens as shown below:

M MALAYSIA MARITIME SINGLE WINDOW
o MINISTRY OF TR, T MALAYSIA

Port: W Mode n Adwin Branch: EVERGREEN MARINE CORP. (M) SDNBHD »  Business Line: Shipping Agent v I Support HiLINAw

Ship Registration | SCN Generation
'~ Quick Search

Vessel ID IMO No. Vessel Name Vessel Type : Select v

Status : Select M

m Clear I FsportTo Bacel | !

* Ship Registration Summary
Reference No. Vessel ID MO No. Call Sign Vessel Name Vessel Type Nationality Type Vessel Flag Port of Registry Status Action

40000863 sCs029986 s93521 svI626 EVER MACH CONTAINER VESSEL Foreign SINGAPORE SINGAPORE Approved Qeold

400008479 SCS029393 5550886 D5ZQ6 EVERFAIR CONTAINER VESSEL Forcign LIBERIA MONROVIA Approved @eoid

SCS028894 HIWE EVER FOREVER CONTAINER VESSEL Foreign PANAMA PANAMA CITY Approved Beol
SCS0285738 V7625 EVER MAX CONTAINER VESSEL Forcign SINGAPORE SINGAPORE Approved eeol
SC5028571 9850862 DSYXS EVER FAR CONTAINER VESSEL Foreign LIBERIA MONROVIA Approved Geod
TAIWAN, PROVINCE

BKIY EVERLUCDD CONTAINER VESSEL Farcien o cmis KEELUNG Approved L-To1] |
se SLAFS EVER FEAT CONTAINER VESSEL Foreign LIBERIA MONROVIA Approved L-T1] |
s sess EVERFOND CONTAINER VESSEL Foreign LIBERIA MONROVIA Approved L-T4] |
SCS027069 IFAE4 EVER LUCKY E Forewgn PANAMA PANAMA CITY Approved L-ToT=] |
SCS026641 HPSW EVER CHASTE CONTAINER VESSEL Foreign PANAMA PANAMA CITY Approved Geol

Page 1ot GoTo Page Go| GoTo: « Previous | Newp

Figure 14: MMSW Button to Export Data to Excel Format

Click the <Export To Excel> button to export the records to an Excel file format. The Excel file is

downloaded to the Downloads folder as shown below:

= VesselDashboard.xls
84.5 KB » 3 minutes ago
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6.3  Sort Functionality

In Quick Search screens, when you click on the column name (highlighted in the following figure), the

system will display the records in an ascending or descending order as shown below:

M MALAYSIA MARITIME SINGLE WINDOW ’A
(LW O TRANSPORT WALATSIA

Port: W Mode Adumin Branch: EVERGREEN MARINE CORP. (M) SDN BHD'v  Business Line: Shipping Ageat v 0 support N A

Ship Registration | SCN Generation
~ Quick Search
Vessel ID : IMO No. : Vessel Name : Vessel Type : Select v

Status Select e

T T T

*  Ship Registration Summary

Reference No. Vessel ID MO No. Call Sign Vessel Name Vessel Type Nationality T!p Port of Registry Status Action

FGBEOSH 300358 MRKZT EVER SIGMA CONTAINER VESSEL Foreign CYPRUS LONDON Approved [To12%)
9249245 VQUKS EVER PRIMA Foreign CYPRUS LONDON Approved eeod
VSIG Foreign CYPRUS LONDON Approved Boeod
VSQLe Foreign FRANCE LONDON Approved [-Tco1=%. ]
9872351 VRTXS Foreign HONGKONG | HONG KONG Approved [T-12%)
987240 VRUBS Foreign HONG KONG HONG KONG Appraved eeod
9872389 VRTVS Foreign HONG KONG HONG KONG Approved Boeod
98723 VRTSS Foreign HONG KONG HONG KONG Approved Goeod
55029393 9850886 DSZQE Foreign LIBERIA MONROVIA Approved eoeod
SCS028571 9850862 DSYX3 Fortign LIBERIA MONROVIA Approved eeod
Fage 1018 Go To Page 5o Go To: 4 Previows | Next

Figure 15: MMSW Listing with Sorted Vessel Flag (Ascending)

M MALAY SIA MARITIME SINGLE WINDOW
HJSY wnastRy CF TRANSSORT MALAVSIA

Port: W Mode (TR ( rsa Branch: EVERGREEN MARINE CORP (M) SDNBHD'  Business Line: Shipping Ageet v 8 Suppont HULNA~
~ Quick Search
Vessel ID 10 N, Vessel Name : Vessel Trpe :| Select -
Starus - Select -

I I T

= Ship Registration Summary

Reference No. DO No. Vessel Name Vessel Type Natiomality Type Vessel Flag v Part of Ragistry Starus Action

EVER EXCEL CONTAINER VESSEL U LospoN Approved eoeol

EVER ETHIC CONTAINER 1 LoNDON Approved eeod

EVER LISSOME CONTAINER VE LoNDOoN Approved @i

VSROZ2400008244 SCSMmEI0 9620055 BRIV EVER LUCID CONTAINER VESSEL Fereign KEELUNG Approved ®eol

scsn1807 94522 BEND EVER CONVEY CONTAINER VESSEL Fereign KEELUNG Approved eeoln

BKNB EVER COZY CONTATNER VESSEL Foreign KEELUNG Approved Geod

BKIC EVER LIBRA CONTAINER VESSEL Forcign KEELUNG Approved @eol

BKIE EVER LIVEN DRY BULK CARRIER Fortign TANAN Approved ®eold

TAIWAX, PROVINCE

BKLT EVER BLESS CONTAINER VESSEL OF Cia KEELUNG Approved eeold

VSR V626 EVER MACH SINGAPORE SINGAPORE. Approved eeod
Pae 1018 GoToFage B3] GoTo: ¢ Previeus | Next)

Figure 16: MMSW Listing with Sorted Vessel Flag (Descending)
The ascending “- icon in the column name indicates that records are sorted in ascending order.

The descending # icon in the column name indicates that records are sorted in descending order.
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7 HOME PAGE

7.1  System Menu

The Modules and Sub Modules of the MMSW application are as follows:

) P T

Branch: Bahagian Perkastamanw  Business Line: Customs w B Support

Figure 17: MMSW Modules

The table below explains the modules in MMSW:

Table 9: MMSW Modules and their Sub-modules

‘ Mode ‘ Modules ‘ Description
Ship Ship Registration Shipping Agents to register the vessels
SCN Generation Module to apply for the Ship Call Number

) o Module to notify the Port Authority/Marine
Pre-Arrival Notification ) . )
Department Officers on the ship arrival

Module to apply for the Ship Clearance during the
Arrival Clearance ) )
ship arrival

Module to apply for the Ship Clearance during
Departure Clearance _
before the ship departure.

Admin Update
Organization Profile View Branches

Create Branch

Create
Roles & Rights
View

View Users
User Management
Create User

Master Listing Master Listing

7.2 Exit System

To exit from the systemthe user has to log out. On clicking the Welcome - Log Out menu, the user

will be logged out from the application and the Login page will be displayed.
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8 SHIP REGISTRATION MODULE

The ship must be registered before entering the port with the central authority Marine Department. The
Marine department will generate a Vessel ID. Vessel ID is valid for all ports in Malaysia. You can
generate multiple types of Vessel ID's.

This module allows the Shipping Agent/Marine Department to perform the following operations:
i.  Shipping Agent, to submit the Ship Registration request to the Marine Department.
ii.  Shipping Agent to view vessel Details, update vessel details, suspend vessel temporarily,
reactivate suspended vessel and cancel Vessel ID.
iii.  Marine Department to Approve/Reject the Ship Registration request.

iv.  Marine Department to Suspend the vessel and reactivate the suspended vessel.

8.1  Approve/Reject Ship Registration — Port Authority/Marine Department

» Access Path: Ship Registration = Ship Registration

To Approve the ship registration request, Marine Department Officer has to perform the

following steps:

i.  Login as Marine Department Officer using the login ID assigned.
ii.  Navigate to Ship Registration > Ship Registration - Pre-Arrival Notification screen.

iii.  Search the record based on SCN number or by using Previous/Next links.

iv. Click Edit ( & ) icon to view the Ship Registration request send by the Shipping Agent.

“-},‘ MALAYSIA MARITIME SINGLE WINDOW
= B A MMSW

Suppert

7 Amival Clesrance  Departure Clearance Bl DashBoard

Vessel D IMO o, Vessel Name VesselType:  Select ~

Nationality Trpe  Vessel Flag Port of Registry Shipping line/Shipping line agent Status Action

MAYABANDAR

ATIMONAN STAIN

CALLO0OL

CALLS0

s5vQL VESSEK FORKI0 ARGE LOCAL

cALLI MMSWR2IL BASEOIL LocaL

| GoTor 4 Previous | Neat b

Page 1 of 454

Figure 18: Ship Registration Status at Marine's Department Screen

v.  Marine Department can edit the record and approve/reject the request as shown below:
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MALAY SIA MARITIME SINGLE WINDOW
MINISTRY OF TRANSPORT MALAYSIA
MMSW

Port: w Mode ~ admin ) Branch: MARINE DEPARTMENT TEST THREE v B Support Hi, POOJA DARWAN ~
v Vessel Details

Vessel ID IMO No. 7012024 Vessel Nationality Type Foreign Local
Vessel Name Ves55 Official No. - 888 Vessel Flag INDIA

Vessel Type CONTAINER SHIP v Vessel Class FG- Foreign Going v Vessel Term - JustinTime v
Cargo Type General v MT/ MV T M Call Sign: callg7

Ship Service Type Meain trade v Vessel Service: Test v Shipping Line Name / Operator: | WHL | Wan Hai

Agency shipping Agent v Agency Code 551234 Port of Registry: oPQ Port Qaboos
Ship Registry Certificate No. 89876876 Permanent Ship Registry Date: 01/01/2023 Ship Registry Validity Date: 31/01/2025 3

1SPS Compliance Yes No CAP |l Certificate: Yes No Safety Management Certificate: Available  Not-Available
Safety Management Certificate No SD:::W Management Certficate Validity Vessel Building Place

Year of Built: 2000 Ex. Vessel Name : Ex. Call Sign

Other vessel Type - Yes v

v Owner/Agent Details

Owner Code : 8775 Owner Name Ramesh § Owner Address 128 SV Road

Owner Country INDIA Owner State MAHARASHTRA Owner City MUMBAI

Owner Post Code 40078 Owner E-Mail ramesh@svshipping.com Owner Mobile No.: 9378904558

Charterer Code: 12345 Charterer Name RaviM Charterer Address : 135 M Road

Charterer Country INDIA Charterer State MAHARASHTRA Charterer Cty MUMBAI

Charterer Post Code 40078 Charterer E-Mail ravi@JHshipping.com Charterer Mobile No. 9577784590

Ship Agent Code ss1234 Ship Agent Name Shipping line agent test Ship Agent Address Nerul, Navi Mumbai

ship Agent Country INDIA ship Agent State - MAHARASHTRA ship Agent City MUMEBAI

Ship Agent Post Code : 414006 Ship Agent E-Mail kajal.aware @kalelogistics.com Ship Agent Mabile No. 9028240891

PSA Code 4312 PSA Name Paras shipping Agent

~ Vessel Dimension

Air Draft 76.000| MTS ~ Beam 77.000 MTS v Depth 87.00 MTS ~

LoA 777.000| MTS ~ Lep: 876.000 MTS v Position of Bridge 9090

Dist. Bow to Mainfold: 432.000 MTS v Area of Operation: [hg v Gross Tonnage: 765.000 MTS w

Net Tonnage: 876000 MTS ~ Trapical DWT: 908.000 MTS v SBT: 12.00

Free Board 1500 MTS Standard Draught 87.00 MTS v Maximum Draft 98.000 MTS v
Parallel Body 60.000, MTS v Reduced Gross Tonnage 50000 MTS v Summer Dead Weight: 50.000 MTS v

TEU Capacity: 87.00] ¢ Displacement 10.00 MTS v Vessel Capacity 87.00) Cubic v
Vessel vith Gear Yes v Type Of Hull s v

 Insurance Details

Classification Society My

Name of Hull Insurance Company

Hull Insurance Company Validity.

~ P&lDetails

Name of P& I Club P & Validity Upto Local Correspondent P & | Clubity Action
Reliable P | Club 31/0 =]
]

v Attach Documents

Ship Registry Cerificate: e il Nofile chosen ShipRegistryCertificate. paf

Tonnage Certificate: e fil= Nofile chosen TonnageCertificate.pdf

Load Line Certificate: << il Nofile chosen LoadLineCerificate pdf

Class Certificate: = Nofile chosen ClassCertificate.pdf

Others No file chosen Others pdf

Figure 19: Ship Registration Approve/Reject Button

If the vessel is foreign registered, the Vessel ID name will start with the letter “F”

and for local registered vessel, the Vessel ID will start with the letter “L”. This is
followed by 2-digit country code where the vessel is registered and 6-digit running

numbers.
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KEMENTERIAN BENGANGKUTAN
MALAYSIA

£\ MALAYSIA MARITIME SINGLE WINDOW
LY MinisTRY OF TRANSPGRT MALAYSIA

Port:w Mode m ( Admin Branch: MARINE DEPARTMENT TEST THREE v | Business Line: Marine Department v I Support Hi, POOJA DARWAN ~

Ship Registration | SCN Generation = = =

~ Quick Search

Vessel ID : IMO No. Vessel Name Vessel Type: Select v

Status : Select v

(==

~ ship Registration Summary

Reference No. Vessel ID IMO No. Call Sign. Vessel Name Vessel Type Nationality Vessel Flag Port of Shipping line/Shipping line Status Action
Type Registry agent

VSR012400000015 FIN29918 7012024 call? Ves55 CONTAINERSHIP Foreign INDIA Port Qaboos  Shipping line agent test  Approved cee |
VSR012400000014 77551234 callg? VesS5 CONTAINERSHIP Foreign ARGENTINA ~ Toronto WAN HEI ONE Approved cee
VSRO12400000013 LINDOD12 hhhn787878 <calloan vesgos OIL TANKER Local INDIA Milton SLA AGNET Approved cee
VSR012400000012 FIN29917 HH7yyuyuyy callggs 898989 OIL TANKER Foreign INDIA London SLA AGNET Suspended o0
VSR012400000011 FIN29916 998877 hyit callogy vess? OIL TANKER Foreign INDIA London SLAAGNET Approved cee
VSRO12400000010 FIN29915 989938thh callog ves78788 Multipurpose Foreign INDIA Milton SLAAGNET Approved cee
'VSR012400000009 FIN29914 99886755 «call9nss ves787 OIL TANKER Foreign INDIA London SLA AGNET Approved ‘3 oo
'VSR012400000008 FIN29913 887766551 callgss ves767 Multipurpose Foreign INDIA London SLA AGNET Approved Q}@e
'VSR012400000007 FIN29912 9999999909 call9g9s ves787 OIL TANKER Foreign INDIA London SLA AGNET Approved Q} Lo X<
'VSR012400000006 FINZ29911 998877H «call9g9 ves676 Multipurpose Foreign INDIA London SLA AGNET Approved Q}@e
Page 10f16 Go To Page [G2) GoTo: « Previous | Nexty

Figure 20: Approved Status for Ship Registration Listing (Marine View)

vi.  The approved request will be displayed in the Search screen of the Shipping Agent Login as

shown below:

o

* Quick Search

e (R ( rmic franch: EVERGREEN MARINE CORD mm\'mw

0 Suppant B LN A -

Vessel D IO s Vessel Name : Vesel Type : Select v
Stams Select v
[ NEET | = | ST =
* Ship Registration Summary
Reference No Vel ID MO o Cabsign Vessel Name Vessel Type Nationaliey Type Vessel Flag Pors o Regisiry Suanes Action
VSRIZMOOURE scsushs s EVERMACH SINGAPORE seol|
20008478 LIBERIA ool
PANAMA seol
SINGAPORE eeol
LIBERIA ool
TAIWAN, PROVINCE
OF CHINA veon
LIBERIA MONROVIA Approved eeeld
LBERIA MONROVIA Approved eeel
PANAMA PANAMACITY Approved (211 ]
HFSW EVER CHASTE eeeld

PANAMA PANAMACITY Approved

o To Page

o; 4 Previess | Nest b

Figure 21: Approved Status for Ship Registration Listing (Shipping Agent View)

Vii. If the Ship Registration request is rejected, it can be edited and resend by the Shipping Agent

to the Marine Department again.

8.2 Vessel ID Cancellation

If a vesselis sold, then itis required to cancel the Vessel ID, if someone else wants to register the same

vessel. Using the old Vessel ID will show previous owner details hence itis required to cancel the Vessel

ID.

On cancelling the Vessel ID, the Marine Department is informed of the same.
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8.3 Vessel ID Suspension — by Marine Department

Ship Registration requests which are submitted to the Marine Department and have the status Approved

can be suspended by the Marine Department.

When the Marine Department suspends the vessel, only he can reactivate. The Shipping Agent cannot

activate the vessel. The Shipping Agent must contact the Marine department and resolve the issue and

then activate the vessel again.

To suspend the vessel, click the Suspend & ) icon in the screen as shown below:

KEMENTERIAN BENGANGKUTAN
MALAYSIA

MALAY SIA MARITIME SINGLE WINDOW

Port:w Mode m ( Admin ) Branch: MARINE DEPARTMENT TEST THREE v I Support Hi, POOJA DARWAN ~
Ship Registration SCN Generation -

* Quick Search

Vessel ID: IMO No. : Vessel Name : Vessel Type: Select ~

Status : Select v

[ seon [ o ]| opormos

~ Ship Registration Summary

Reference No. Vessel ID IMO No. Call Sign Vessel Name Vessel Type Nationality Vessel Flag Port of Shipping line/Shipping line Status Action
Type Registry agent
VSR012400000015 FIN29918 7012024 callg7 Ves55 CONTAINER SHIP Foreign INDIA Port Qaboos  Shipping line agent test Approved 52}(-) @
VSR012400000014 77551234 callg? Ves55 CONTAINER SHIP Foreign ARGENTINA Toronto WAN HEI ONE Approved ‘30 (<]
VSR012400000013 LINDOO12 hhhh787878 callo90 ves898 OIL TANKER Local INDIA Milton SLA AGNET Approved ‘:’00
VSR012400000012 FIN29917 HHTyyuyuyy callgog 808989 OIL TANKER Foreign INDIA London SLA AGNET Suspended 0@
VSR012400000011 FIN29916 998877hytt callgg9 ves67? QIL TANKER Foreign INDIA London SLA AGNET Approved ﬁ}
VSR012400000010 FIN29915 989998thn call99 ves78788 Multipurpose Foreign INDIA Milton SLA AGNET Approved ‘:}@ o
VSR012400000009 FIN29914 99886755 ¢allgnss ves787 OIL TANKER Foreign INDIA London SLA AGNET Approved ﬁe@’
VSR012400000008 FIN29913 887766551 callgss ves767 Multipurpose Foreign INDIA London SLA AGNET Approved ‘30 (<]
VSR012400000007 FIN29912 9999999909 call9g98 ves787 OIL TANKER Foreign INDIA London SLA AGNET Approved ‘:’00
VSR012400000006 FIN29911 998877H call9gg ves676 Multipurpose Foreign INDIA London SLA AGNET Approved 53}0 (<]
Page 1 0f 16 Go To Page [Ga] GoTo: ¢ Previous | Nex
To activate suspended vessel, click the Activate © ) icon in the screen as shown below:
MALAY SIA MARITIME SINGLE WINDOW

Port: ¥ Mode m ( admin ) Branch: MARINE DEPARTMENT TEST THREE v I Support Hi, POOJA DARWAN ~

Ship Registration SCN Generation = =

¥ Quick Search

Vessel ID: IMO No. : Vessel Name : Vessel Type: Select v

Status : Select v

T T

~ Ship Registration Summary

Reference No. Vessel ID 1MO No. call Sign Vessel Name Vessel Type Nationality Vessel Flag Portof Shipping line/Shipping line ‘Status Action
Type Registry agent

VSR012400000015 FIN29918 7012024 calig? Ves55 CONTAINER SHIP Foreign INDIA Port Qaboos  Shipping line agent test Approved Q}OU
VSR012400000014 77551234 callg? Ves55 CONTAINER SHIP Foreign ARGENTINA Toronto WAN HEI ONE Approved Qo@
VSR012400000013 LINDOD12 hhhh787878 callo9o vesg98 OIL TANKER Local INDIA Milton SLA AGNET Approved go@
VSR012400000012 FIN29917 HHTyyuyuyy callgos 898989 OIL TANKER Foreign INDIA London SLA AGNET Suspended
VSR012400000011 FIN29916 99887 7hytt callggg ves67 OIL TANKER Foreign INDIA Londen SLA AGNET Suspended
VSR012400000010 FIN29915 989998thh callg9 ves78788 Multipurpose Foreign INDIA Milton SLAAGNET Approved Q}OU
VSR012400000009 FIN29914 99886755 callgnss ves787 OIL TANKER Foreign INDIA Londen SLA AGNET Approved Qo@
VSR012400000008 FIN29913 887766551 callags ves767 Multipurpose Foreign INDIA London SLA AGNET Approved go@
VSR012400000007 FIN29912 9999999909 call9g98 ves787 OIL TANKER Foreign INDIA Londen SLA AGNET Approved QQU
VSR012400000006 FIN29911 998877H callggg ves676 Multipurpose Foreign INDIA Londen SLA AGNET Approved @09
Page 1 of 16 Go To Page [Gs] GoTo: 4 Previous | Next )

Figure 23: Button to Reactivate the Vessel ID (Marine Department)
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9 E-PAN (PRE-ARRIVAL NOTIFICATION) MODULE

» Access Path: Ship = Pre-Arrival Notification = Pre-Arrival Notification

This module allows the Shipping Agent/Port Authority/Marine Department to perform the

following operations:

i Shipping Agent, to submit the e-PAN request to the Port Authority or Marine Department.
(Based on the "Parent Authority" dropdown selection in Admin > Org Profile of respective

Port/Terminal Operator Login).
ii. Port Authority or Marine Department to approve/reject the e-PAN request.

Q One e-PANrequest can be applied for one SCN only. If user tries to create another
| e-PAN request for the same SCN, "SCN already used for other e-PAN request"

message is displayed.

9.1 Approve/Reject e-PAN Request — Port Authority/Marine Department

» Access Path: Ship & Pre-Arrival Notification - Pre-Arrival Notification

To Approve the e-PAN Reguest Port Authority/Marine Department has to perform the following
steps:

V. Login as Port Authority/Marine Department.
vi.  Navigate to Ship > Pre-Arrival Notification - Pre-Arrival Notification screen.

Vii. Search the record based on SCN number or by using Previous/Next links.

viii. Click Edit ( (& ) icon to view the e-PAN request send by the Shipping Agent.

o A
e MMSW
Port: ¥ Mode ( Admin ) Branch: Lembaga Pelabunan Kelang v 2 support Hi, Mohd Azmi Embong =
Ship Registration SCN Generation e-PAN Arrival Clearance Departure Clearance
+ Quick Search
SCN: IMO No. : Vessel Name : ‘Voyage No. :
oo | o | oo
v ePAN
Reference No Shipping Agent Name SCN. IMO No. Vessel Name Voyage No. ETA Status Action
| REF042400000407 é:(:g:‘gSZETWDHK 244984 9252735 EF OLIVIA 2 17/04/2024 00:00 Submitted =0
REF042400000405 ::g\fAH BERUAS SON 2440NC 3567543 OIL TANKER 891723 22/04/2024 18:00 Submitted B0
REF042400000404 é;g:élngTWUP\K 244005 9252735 EF OLIVIA 96 24/04/2024 16:00 Rejected (o] @ [¢]
REF042400000403 ’::E;MH BERUAS SON 24410F 9019091 VESSEK FORK10 1 20/04/2024 00:00 Approved [oe]
REF042400000402 MNC 2440KB 4567877 TITANIC 3436789 25/04/2024 1317 Approved [oe]
REF042400000401 SHIPPING AGENT 2448EF 4354545 GFHDF " 22/04/2024 22:00 Approved @0
REF042400000400 ::(Z;QSSEETWDHK 2441FC 9252735 EF OLIVIA 97 26/04/2024 00:10 Approved @0
REF042400000399 ’::E;MH BERUAS SON 2444EA 9019091 VESSEK FORK10 2341ABC 21/04/202417:00 Approved [oe]
REF042400000398 CS CONSULTANT CORP 2443QE 1010101 LAGI 3 HARI KAN 1231277 17/04/202413:03 Approved @0
REF042400000397 ::g\fAH BERUAS SON 244155 4234123 CONVENTIONAL FOREIGN CREAMOT 20/04/2024 1414 Approved @0
Page 10f 33 GoTo Page E\ GoTo:  Previous | Next b

Figure 24: Screen to View and Select the ePAN submitted by Shipping Agent

Page 37 | MMSW (Government Officers) User Guide (UGD)



Malaysia Maritime Single Window (MMSW)
MMSW (Release 2) User Guide Document
Version 0.1 [23-04-2024]

iX.

buttons respectively as shown below:

KEMENTERIAN BENGANGKUTAN
MALAYSIA

Verify the details and Approve/Reject the request by clicking the <Approve> and <Reject>

IME SINGLE WINDOW ’A
Admin /\ Port Authority v @ support Hi, Mohd Azmi Embong ~
Snality Type Foreign Local EF OLIVIA Inbound Voyage. 21
Call Sign CQIK7 Vessel Flag PORTUGAL Vessel Type CONTAINER VESSEL -
Purpose of Call: CARGO OPERATIONS ~|  Portof Registry POR PORTUGALETE Outbound Handling YES ~ o
Last Port Of Call MUM MUMBAI Next Port Of Call : MAA CHENNA| Year Of Built 2006
Customs Agent Code ON1234 Ship Agent Name : OCEAN NETWORK EXPRESS Ship Agent Address ONE, Malaysia
Ship Agent Country MALAYSIA Ship Agent State SELANGOR Ship Agent City TELOK PANGLIMA GARANG
@ross Tonnage 23432.000 MTS ~| NetTonnage 24300.000 MTS ~|  Summer Dead Weight 0.000] MTS ~
Cargo Type CONTAINER =|  Dpangerous cargo on Board NO v
s S| oo oo o G| Fbegeats e s secny i v
Name of Master Raj Sharma Number of Grews 2 Number of Passengers o
1sthe sip carying 00 1.2 No U] Domyeurcomplancahip arivsrrom i35 z
~ Measures to ba taken for a convention ship that do not carry the International Ship Security Gertificate on board.
Was last port of call an ISPS compliant marine faeility? YES NO
::;;ﬁ::lfcl measures imposed at last port? if “Yes' give YES MO
Have you conducted a SSA for your ship? YES NO
Do you have a SSP enboard the ship? YES No
If yes 10 above, is this plan (SSP) being implemented? YES HO
Any ship crew trained as S507 YES o
Crew have awareness training on security procedures? YES HO
Has full gangway watch been kept at last port? YES HO
Has there any unlawful boarding at last port? YES NO
Has any stowaways found? YES NO
::;C‘\ aration by master that no unlawful loading done at | YEs NO
1 SAN BANGKALAN 31/03/2024 i 01/04/2024 i LEVEL1 ~
z 75X HEMSLINGEN 01/0472024 i 01/04/2024 i} LEVEL1 ~ (-]
3 BAC AUCKLAND 02/04/2024 i 02/04/2024 ik} LEVEL1 ~ (=)
4 oaw EAST WINDSOR CT 03/04/2024 i 03/04/2024 ik} LEVEL1 ~ -]
5 AAZ ALBAIDA DEL ALJARAFE 04/0472024 i 04/04/2024 ik} LEVEL1 ~ (-]
6 AAA SVATAVA 05/04/2024 i 05/04/2024 hiici} LEVEL1 ~ (=)
7 AAA ANAA 07/0472024 i 07/04/2024 ik} LEVEL 1 ~ -]
8 AAB AALST 08/04/2024 i 08/04/2024 hiiii} LEVEL1 ~ (-]
9 AAB AABENRAA 10/04/2024 i 10/04/2024 hiici} LEVEL1 ~ @
10 AAC BLOOMFIELD CT 11/0472024 i 11/04/2024 hiici} LEVEL1 ~ @
[+ )
Were there any special or additional
Are thers any Weapons On Board? NO v
Ship Registry Certificate 07/04/2043 Ship Registry Certificate - SHIP REGISTRATION. docx
Tonnage Certificate 02/04/2040 Tonnage certificate - SHIP REGISTRATION.docx
Load Line Certificate 23/04/2031 Load Line Certificate - SHIP REGISTRATION.docx
Class Certificate 28/04/2032 Class Certificate - SHIP REGISTRATION docx
Others 25/04/2040 Others - SHIP REGISTRATION docx

Figure 25: Screen on ePAN Details for Approval/Rejection

X.  On clicking the <Approve> button, the following dialog is displayed:
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Confirmation Close X
Are you sure you want to approve?
[omeer |

Figure 26: Message for Confirmation before ePAN Approval.

xi.  On clicking the <Approve> button in above dialog, the following message is displayed:

Message Close X

Record approved successfully

Figure 27: Confirmation Message that the ePAN has been Approved.

xii. ~ Click the <Ok> button. The search screen will be displayed with Approved status as shown

S MALAYSIA MARITIME SINGLE WINDOW 'A
LEMUPY wisTRY OF TRANSPORT MALAYSIA
— MMSW
Port: ¥ Mode ( Admin ) Branch: Lembaga Pelabunan Kelang v | Business Line: Port Authority v I support Hi, Mohd Azmi Embong +
Ship Registration SCN Generation |~ @PAN | Arival Clearance  Departure Clearance
~ Quick Search
SCN: IMONo. : Vessel Name : Voyage No. :
I I
~ ePAN
Reference No Shipping Agent Name SCN. IMO No. Vessel Name Voyage No. ETA Status Action
| REF042400000407 E; g;éls'; ETVORK 244984 9252735 EF OLIVIA 2 17/04/2024 0000 Approved @0
REF042400000405 '::;’AH BERUASSDN  oa4onc 3567543 OIL TANKER 891723 22/04/202418:00  Submitted 20
REF042400000404 S; g;@‘s’; ETVIORK 244005 9252735 EF OLIVIA % 24/04/2024 1600 Rejected @00
REF042400000403 g':;m" BERUASSDN  saa10F 9019091 VESSEK FORK10 1 20/04/202400:00  Approved @0
REF042400000402 MNC 2440KB 4567877 TITANIC 3456789 25/04/202413:17  Approved @0
REF042400000401 SHIPPING AGENT 2448EF 4354545 GFHDF " 22/04/202422:00  Approved @0
OCEAN NETWORK.
REF042400000400 EXPRESS 2441FC 9252735 EFOLIVIA 97 26/04/2024 00:10 Approved @0
REF042400000399 g‘;;“m BERUASSDN 9440 9019091 VESSEK FORK10 2341A8C 21/04/202417:00  Approved @0
REF042400000398 CSCONSULTANT CORP  24430F 1010101 LAGI 3 HARI KAN 1231277 17/04/20241303  Approved @0
REF042400000397 g':;m BERUASSDN  oaa1ss 4234123 CONVENTIONAL FOREIGN  CREAMDI 20/04/2024 1414 Approved @0
Page 1 of 33 GoTo Page (8] GoTo: 4 previous | Next»
© Copyright statement Current Version  V1.10.1.0

Figure 28: Screen on the Listing of the Approved ePAN Applications.

xii.  If arecordis rejected, Shipping Agent can view the record with Resubmit and View Rejection
Remarks buttons.

a. By clicking Resubmit button, Shipping Agent can edit the record and resubmit the
request again to the Port Authority/Marine Department for approval.

Xiv. If record is approved, PAN column in Tracker screen will have Approved < ) icon.
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PAN Customs Chemistry Port Health Immigration In Immigration Out Marine PTS Customs Clearance
© @ © e e e e ©
Q Pending Quarantined @ Not Required Physical Inspection (Hold) ° Submitted & Approved o Rejected
| Close |

Figure 29: Tracker Screen Showing the Status of ePAN Application.
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10 ARRIVAL CLEARANCE/FAL MODULE

» Access Path: Ship - Arrival Clearance > FAL

This module allows the Shipping Agent/Immigration/Port Health to perform the following

operations:

i Shipping Agent, to submit the Arrival Clearance/FAL request to the Immigration and Port
Health.

ii. Immigration and Port Health, to approve/reject the Arrival Clearance/FAL request.

) Only one FAL record can be created for a SCN. If user tries to create another
FAL request for the same SCN, “SCN already exist” message will be displayed.

10.1 Approve/Reject Arrival Clearance/FAL Request — Immigration
) The sequence of who will approve the request firstis not mandatory. Immigration or Port
Health anyone can approve the request first.
> Access Path: Ship - Arrival Clearance - FAL

To approve/reject the Arrival Clearance/FAL Request, Immigration has to perform the following

steps:

i.  Login as Immigration.
ii.  Navigate to Ship = Arrival Clearance - FAL screen.
iii. Search the record based on SCN number or by using Previous/Next links.

iv.  The record will be shown with Submitted status in Immigration Login as shown below:
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Vi.

M MALAYSIA MARITIME SINGLE WINDOW ’A
CREIY winasTry o TRanseORT MALaYSIA
b MMSW
Port: v Mode ( Admin ) Branch: Bahagian Teknologi Maklumat dan Rekod v 1 Support Wi, Fadzlan F ~
ship Registration SCN Generation ~ ePAN | AmivalClearance = Departure Clearance
~ Quick Search
SCNNo: Vessel Id : IMO Number.
Vessel Name : Vessel Type. : Status : Select v
~ FAL Summary
Reference ID SCN Shipping Agent Vessel Id IMO No. Vessel Name Port Name Vessel Type POB Local Status ~ Global Status Date of Action
Name Submission
OCEAN NETWORK 22/04/2024
| FAL042400000391  2449B4 cxerEss FRTOE1944 9252735 EF OLIVIA Nerthport CONTAINER VESSEL Suomitted  Submitted oo B
WILHELMSEN PORT
SERVICES 19/04/2024 17 22/04/2024
o
FAL042400000390  2440SA MaLAvoaspy  LMYOESBOZ 2890163 EAGLEROSE Northport GENERALCARGO | Approved Approved s ©0
BHD
20/04/2024 -
FALO42400000388  2440KB MNC FLK028252 4567877 TITANIC Northport LNG CARRIER Hold Hold So01 B A0
QOCEAN NETWORK 19/04/2024 15 20/04/2024
FALO42400000367  2441FC CeeREss FPT981944 9252735 EFOLIVIA Northport CONTAINER VESSEL o Approved Approved 603 @A0
MEWAH BERUAS 01/04/2024 07 20/04/2024
FAL042400000386  24410F “oNEHD LMY985848 9019091  VESSEKFORK10  Northport BARGE . ! Approved Approved 54 ﬁ’ A0
Nerthport
. 19/04/2024 13 20/04/2024
FALO42400000385  2448EF SHIPPING AGENT  LMYV985830 4354545 GFHDF Southport,  BASEOIL . Approved Approved sag A0
Northport §
9/04 1047
FALO42400000382  2444EA gnﬁf:: DB ERUAS Lvesseas 9019031  VESSEKFORKID  Northport BARGE g;' CHR3 ppraves Approved Z‘Sf ‘4’ s ©0
MEWAH BERUAS CONVENTIONAL 08/04/2024 09 20/04/2024
FALO42400000381 244155 aONEHD FMWOODO01 4234123 oo Nerthport CONVENTIONAL Approved Approved s L0
MMSW R2 14/04/2024 12 20/04/2024
o
FALDAZA000003B0  2MGWE ot LMYSBSBAT 6565654 MMSWRZZL Northport BASEOIL . Approved Approved T @A0
OCEAN NETWORK 19/04/2024 08 20/04/2024
FAL042400000379 244303 CxPRESS FKM020615 9047386 BEAUTYONE Nerthport OIL TANKER o Approved Approved e @A0
Page 10f 18 Go To Page (5] GoTor 4 Previous | Next b

e-Docket (

Figure 30: Listing of the FAL Submissions Awaiting for Approval

) screen shows all the documents uploaded by Shipping Agent while submitting

the request.

Documents not supported by browser are showed with greyed

) icon.

Docket Close X

w Uploaded Documents

‘ Document Name Uploaded By Upload Date Actions |
Immigration Declaration Shipping Agent 22/04/2024 00:01:20 @ e
MIL List Shipping Agent 22/04/2024 00:07:18 @ @
Maritime Declaration Shipping Agent 22/04/2024 00:07:18 @ @
Sanitation Certificate Shipping Agent 22/04/2024 00:07:18 @ e

Figure 31: List of the Documents up-loaded by the Shipping Agent

Click Edit ( Ea'-) icon to view the Arrival Clearance/FAL request send by the Shipping Agent.
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Vii.

Viii.

Xi.

M MALAY SIA MARITIME SINGLE WINDOW M

93 MINSTRY OF TRANSPORT MALAYSIA
MMSW

Admin ) Branch: Bahagian Teknologi Makiumat dan Rekod v I support Hi, Fadzlan F ~

Business Line: Immigration v

ship Registration ~ SCN Generation ~ e-PAN Arrival Clearance ~ Departure Clearance

Port:w Mode Ship

¥ Vessel & Voyage Details

SCN 244084 Vessel ID FPT921944 IMO No.: 9252735 Official No:
VesselName: |EF OLIVIA Vessel Flag PORTUGAL Call Sign CQIK7 Vessel Type CONTAINERVESSEL v
Name of Master: |Raj Sharma Inbound Voyage: (21 Berth No.:

v Port Details

ETA 17/04/2024 00 v 00 v ETD 18/04/2024 7 00 v 00 v FOB HH v MM v
Port Name : BKCTO1 | |Northport (Malaysia) Berhi Entry Customs Station E12- ASIAN SUPPLY BASELABU, v Exit Customs Station: | P15-BWCT BAGAN DALAM BUTTER v

IMO General Cargo Ship's Stores * Crew's Effects* Crew List* Passenger List IMDG Cargo Local Farm - PKP* Local Form- Form A

v Vessel & Voyage Details

Ship Agent Name OCEAN NETWORK EXPRESS Ship Agent Address ONE, Malaysia . Remarks y
Certificate of Registry No. Permanent Ship Registry Date: m Port of Registry POR PORTUGALETE

¥ Port Details

Last Port of Call MUM MUMBAI Next Port of Call MAA CCHENNAI

~ Cargo Details

Gross Tonnage : 23432.000 MTS v Net Tonnage 24300000 MTS v Cargo Description : A
No. of Crew 2 Number of Passenger 0 Voyage Particulars : A

v Attached Documents
Document Title * File Upload * Action File Link

Immigration Declaration Choose file | No file chosen Upload Immigration Declaration.pdf

= e o ] o |

Figure 32: Details of the FAL Application Submitted by the Shipping Agent
Immigration will verify all information particularly Crew and Passenger details.

Immigration can either click the <Approve>, <Physical Inspection> or <Reject> button, and

approve, physical inspect or reject the request.

On clicking <Physical Inspection> button, Remarks dialog will be displayed. Enter the

Remarks and click the <Save> button.

Vessel will be put on Hold and <Physical Inspection> button will be replaced with

<Quarantine> button.

After Quarantine, <Quarantine> button will disappear and only <Approve>, <Reject> and

<Back> buttons will be visible.

On clicking the <Approve> button the following dialog will be displayed:

Confirmation Close X
Are you sure you want to approve?
==

Figure 33: Confirmation Message for the FAL Approval
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xii. ~ On clicking the <Approve> button in the above dialog the record approved successfully

message will be displayed as shown below:

Message Close X

Record approved successfully.

Figure 34: Message on the Successful Approval by Officer

xii. ~ On clicking the <Ok> button record with Local status Approved will be displayed on the search

page as shown below:

M MALAYSIA MARITIVE SINGLE WINDOW. 'A
AT MINISTRY OF TRANSPCRT MALAYSIA
et MMSW

Port: v Mode \ Admin ) Branch: Bahagian Teknologi Maklumat dan Rekod v 3 Support Hi, Fadzian F

Ship Registration ~ SCN Generation ~ ePAN | Amival Clearance  Departure Clearance

~ Quick Search
SCNNo: Vessel Id : IMO Number.
Vessel Name : Vessel Type. : Status : Select ~

N T

~ FAL Summary

Reference ID SCN ‘Shipping Agent Vessel Id IMO No. Vessel Name Port Name Vessel Type POB Local Status ~ Global Status Date of Action
Name Submission
| FAL042400000391 244984 g; PE :? SZHWORK FPTO81944 9252735  EFOLIVIA Northpart CONTAINER VESSEL Approved  Submitted gnz ‘U; 20z @0
WILHELMSEN PORT
SERVICES 19/04/202417 22/04/2024
FAL042400000390 244038 MALAYSIA SON LMY985802 2800163 EAGLEROSE Northport GENERAL CARGO 5 Approved Approved 0000 @0
20/04/2024 -
FAL042400000388  2440KB MNC FLK028252 4567877 TITANIC Northport LNG CARRIER Hold Hold 001 B AQ
L4 . 104/
FAL042400000387  2441FC g; PE :? SZHWORK FPTO81944 9252735  EFOLIVIA Northpart CONTAINER VESSEL ;g DAZ2A1S pproves Approved ?2 DU: 20z 40
104 . 104/
FAL042400000386  24410F MEWAHBERUAS |\ rvogsaus 9019091  VESSEKFORKI0  Nerthport BARGE OUDAZANT: pooroves Approved 20/0i/z0z8 40
SDN BHD 07 1546
Northport
s 4 . 104/
FAL042400000385  2448EF SHIPPING AGENT  LMY985839 4354545 GFHDF Southport,  BASEOIL 13 BB v Approves ?U“U: 20z Q40
Northport
104 04/
FALO42400000382  2444EA MEWARBERUAS |\ vogseus 9019091  VESSEKFORKID  Northport BARGE OBAROZENE:yoved Approved 20/0i/2024 ®0
SDN BHD [ 1421
MEWAH BERUAS : CONVENTIONAL 08/04/2024 09 20/04/2024
FAL042400000381 244185 DN BHD FMWDOOOOT 4234123 Do Morthpart CONVENTIONAL Approved  Approved . QL0
MMSW R2 14/04/202412 . . 20/04/2024
FALOA400000380  ZMAGWE o o o LMYOBSEAT 6565654  MMSWR22L Morthpart BASEOIL 1 Approved  Approved T QL0
OCEAN NETWORK 19/04/2024 08 20/04/2024
FALO42400000379 244303 ExPRESS FIM029615 9047386 BEAUTYONE Northport OIL TANKER w5 Approved  Approved o @L0
Page 10f 18 GoTo Page \E\ GoTo: 4 Previous | Next b

Figure 35: Listing of the FAL Application being Approved by Marine Officer

Xiv. In Immigration Login, two statuses are present in Listing screen, Local Status and Global
Status.

e Local Status - Status of action taken by Government agencies.
e Global Status - Overall request status.

XV. On rejecting request, FAL request will be sent back to Shipping Agent. Shipping Agent will
rectify and send it again to approving authorities (i.e. Immigration/Port Health). Accordingly,
Immigration/Port Health will decide whether to Physical inspect /Quarantine /Approve /Reject.
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XVi. If requestis approved by Immigration, then in Tracker Immigration In icons will show Approved

KEMENTERI

(%) icon.

Track & Trace Close X

PAN Customs Chemistry Port Health Immigration In Immigration Out Marine PTS Customs Clearance

) ) - @ -

o Pending Quarantined @ Not Required Physical Inspection (Hold) ° Submitted Approved o Rejected

| Close |

Figure 36: Tracker Showing the Current Status of the FAL Application

10.2 Approve/Reject Arrival Clearance/FAL Request — Port Health Department

Q The sequence of who will approve the request firstis not mandatory. Immigration or Port
Health Officers can approve the request in no particular sequence.

» Access Path: Ship = Arrival Clearance 2 FAL

To approve/reject the Arrival Clearance/FAL Request, Port Health has to perform the following

steps:

i.  Login as Port Health.
ii. Navigate to Ship = Arrival Clearance = FAL screen.
iii.  Search the record based on SCN number or by using Previous/Next links.

iv.  The record will be displayed with Submitted status in Port Health login as shown below:
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KEMENTERIAN BENGANGKUTAN
MALAYSIA

MALAY SIA MARITIME SINGLE WINDOW ’A
MINISTRY OF TRANSPORT MALAYSIA
MMSW
Port: v Mode Adi Branch: Bahagian Kawalan Penyakit v [ support Hi, Nur Haryanie Haron =
Ship Registration SCN Generation ePAN Arrival Clearance Departure Clearance
¥ Quick Search
SCNNo: Vessel Id : IMO Number.
Vessel Name : Vessel Type. : Status : Select v
N
v FAL Summary
Reference ID SCN Shipping Agent Vessel Id MO No. Vessel Name Port Name Vessel Type POB Local Status ~ Global Status Date of Action
Name ‘Submission
OCEAN NETWORK 22/04/2024
| FAL042400000391 244984 EXPRESS FPTO81944 9252735 EF OLIVIA Northport CONTAINER VESSEL Submitted Submitted UUiTU/ B0
WILHELMSEN PORT
SERVICES 19/04/202417 22/04/2024
FAL042400000390 24408A MALAYSIA SN LMY385802 2890163 EAGLE ROSE Northport GENERAL CARGO Approved Approved 0000 [oT¢)
20/04/2024 -
FAL042400000388 2440K8 MNC FLK028252 4567877 TITANIC Northport LNG CARRIER Submitted Hold 2001 B AQ
OCEAN NETWORK 19/04/2024 15 20/0412024
FAL042400000387 2441FC EXPRESS FPT981944 9252735 EF OLIVIA Northport CONTAINER VESSEL a0 g Approved Approved 16'03/ A0
MEWAH BERUAS 01/04/2024 07 20/04/2024
FALD42400000386 24410F LMY985848 9019091 VESSEKFORKI0  Northport BARGE o Approved Approved o @AD
SDN BHD 07 1546
Morthport
" 19/04/202413 20/04/2024
FAL042400000385 2448EF SHIPPING AGENT ~ LMY985839 4354545 GFHDF Southport(, BASEOQIL 14 g Approved Approved 15,49/ @AO
Morthport g
MEWAH BERUAS 09/04/202413 20/0412024
FAL042400000382 2444EA oN 8D LMY985848 9019091 VESSEKFORK10  Morthport BARGE P ! Approved Approved | 4_1]’ @0
MEWAH BERUAS CONVENTIONAL 08/04/2024 09 20/04/2024
FAL042400000381 244155 SDN EBHD FMWO000001 4234123 FOREIGN Northport CONVENTIONAL 10 Approved Approved 11 @AOD
MMSW R2 14/04/202412 20/04/2024
FAL042400000380 2446WE SHIPPING SN BHD. LMY985847 6565654 MMSW R2 2L Northport BASEOQIL 12 Approved Approved 1141 A0
OCEAN NETWORK 19/04/2024 08 20/04/2024
FAL042400000379 244303 FKM029615 9047386 BEAUTY ONE Northport OIL TANKER g Approved Approved . g @AO
EXPRESS 09 0314
Page 10f 18 Go To Page (5] GoTo: 4 Previous | Nem»

Figure 37: List of the FAL Requests Awaiting for the Approval

v.  Click Edit (

%) iconto view the Arrival Clearance/FAL request send by the Shipping Agent.

MALAYSIA MARITIME SINGLE WINDOW
MINISTRY OF TRANSPORT MALAYSIA

fory

ocal Form- Form A

ocal Form

IMO General Cargo Ship's Stores* Crew's Effects* Crew List* Passenger List IMDG Cargf

~ Vessel & Voyage Details

ship Agent Name OCEAN NETWORK EXPRESS ship Agent Address ONE, Malaysia y Remarks:
Certificate of Registry No. Permanent Ship Registry Date: =3 Port of Registry POR
~ Port Details
Last Port of Call - MUM MUMBAI Next Port of Call MAA CHENNA!
~ Cargo Details
Gross Tonnage 23432000 MTS v Net Tonnage 24300.000 MTS v Cargo Description :
No. of Crew 2 Number of Passenger 0 Voyage Particulars
~ Attached Documents

Document Title * File Upload * Action File Link
Immigration Declaration No file chosen Immigration Declaration pdf

@

e [ s | oo | oen |

MMSW

Port:w Made Ad Branch: Bahagian Kawalan Penyakit v [ Suppert Hi, Nur Haryanie Haron «

ship Registration ~ SCN Generation ~ ePAN  Arrival Clearance  Departure Clearance
~ Vessel & Voyage Details

SCN 244984 Vessel ID FPT981944 IMO No 9252735 Official No

Vessel Name:  |EF OLIVIA Vessel Flag PORTUGAL call sign CQIK7 Vessel Type CONTAINERVESSEL v

Name of Master: |Raj Sharma Inbound Voyage: |21 Berth No.
~ Port Details

ETA: 17/04/20247 00 v 00 v ETD: 18/04/2024 7 00 v 00 v POB HH v MM v

Port Name BKCTO1 | |Northport (Malaysia) Berhi ~ Entry Customs Station E12- ASIAN SUPPLY BASELABU, v Exit Customs Station: | P15- BWCT BAGAN DALAM BUTTER' v

A

PORTUGALETE

Figure 38: Details of the FAL Requests Awaiting for the Approval
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Vi.

Vil.

Viii.

Click on the Local Form — PKP Tab as highlighted above. The following screen will be shown

upon clicking the Local Form — PKP tab.

gt | GpCHlNmlr o Ameyfcmm e Cerme e e 3 Dol

Figure 39: Details of the FAL Request in the Local Form — PKP.

Port Health will also follow the same Approve/Physical Inspection/Reject mechanism as

Immigration.

ButinLocal Form - PKP tab, Port Health must select Vessel Status A/B/C. Without selecting
Vessel Status A/B/C, Port Health can only reject the request.

e None selected - Only <Reject> button is enabled.

e On selecting A - Only <Approve> button is enabled.

e On selecting B - Only <Physical Inspection> and <Reject> buttons are enabled.
e On selecting C - Only <Physical Inspection> and <Reject> buttons are enabled.

On selecting Vessel Status B or C, “Quarantine Status” dropdown is displayed for selecting

“Quarantine Status”.

On approving request directly, only one Health Certificate is generated as shown below (The

same can be viewed in e-Docket in Generated Certificates Section).
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Serial No.. 100595 Serial No.: 100595

2 o el o
g s
GOVERMMENT OF MALAYSIA GOVERNMENT OF MALAYSIA
PORT HEALTH OFFICE
Mame of Vessel : EF QLIVIA

The Port Officer,
Marine Department,

Agent : OCEAN NETWORK EXPRESS
Date Issued : 22/04/2024 e
Port Clearance for the Vessel EF OLIVIA
Time Issued : 0 0808
can be issued.
SSCCISSCEC Dated - 2042027
lssued At : Lembaga Pelabuhan Kelang
Last Port of Call - MUMBA| Date - 221042024 Time: DOB40 .

PORT HEALTH OFFICER

Nur Haryanie Haron

= "
FE L)

Figure 40: Sample of the Health Certificate Generated by MMSW

iX. In case Port Health does Physical Inspection or Quarantine and then approves, then in that
case following two Certificates are generated:

e Health Certificate

e Free Pratique Certificate (When Physical Inspection or Quarantine is done this
certificate is generated after approval)

Serial No.: 100637 Serial No.: 100637

GOVERNMENT OF MALAYSIA GOVERNMENT OF MALAYSIA
PRATIQUE PRATIQUE
sslmv:E OCEANLINER | hereby certify that s.s. / m.v OCEAN LINER from SVATAVA which arrived
From : SVATAVA on the 24/04/2024 16:17:00 day of April 2024 is on this port granted permission to commence
operation.
Avrrived : 24/04/2024 16:17:00 ... Date : 230412024
Pratique : 20:25:45

........................................... Time Issued: 19:56:33

TIMEANCNOMBL  unvemouonsies e nrs SOy S ST
Name of Officer : Nur Haryanie Haron
Time Boarded : Port Health Officer,

Designation Manager

Note : This certificate should be exhibited to the Pilot (if any) removing the ship from the

Quarantine Anchorage.

Figure 41: Sample of the Free Pratique Certificate Generated by MMSW

X.  After Physical Inspection, direct Approval or Reject can be done, or after Physical Inspection,
Quarantine can be done and then Approve/Reject.

Xi.  Vessel Status A/B/C can be selected only firsttime once and Physical Inspection/Quarantine

action can be performed. It is disabled after selecting first time and performing action.
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xii. ~ On approving the request record approved successfully message is displayed as shown

below:

Message Close X

Record approved successfully.

Figure 42: Confirmation Message on the Approval of the FAL Request by the Port Health
Officer

xii. ~ On clicking the <Ok> button record with Approved Local and Global Status is displayed as

shown below:

A5 MALAY SIA MARITIME SINGLE WINDOW M
o MINISTRY GF TRANSRORT MALAYSIA
d MMSwW

Port: ¥ Mode Admin :w Branch: Bahagian Kawalan Penyakit v [ Support Hi, Nur Haryanie Haron ~
Ship Registration SCN Generation ePAN Arrival Clearance Departure Clearance

~ Quick Search

SCNNo: Vesselld : IMO Number.

Vessel Name : Vessel Type. : Status : Seleet v

S o [ |

~ FAL Summary

Reference ID seN Shipping Agent Vessel ld IMO No. Vessel Name Port Name Vessel Type PoB Local Status ~ Global Status  Date of Action
Name Submission
| FALD2400000391 244984 gf::s;;nwom FPT981944 9252735 EFOLIVIA Northport CONTAINER VESSEL Approved  Approved gé I":’ZUZ" ©0
WILHELMSEN PORT
SERVICES 19/04/202417 22/04/2024
FALOAA00000390 244084 SR LMYGESE0Z 2690163 EAGLEROSE Northpart GENERALCARGO Approved  Approved o ©0
BHD
20/04/2024 -
FALO42400000388  2440KB  MNC FLK028252 4567877 TITANIC Northport LNG CARRIER Submitted  Hold pr B AQ
04 . v
FALD2a00000387  madtrc  CUCANNETWORK  popgggy 9252735 EFOLIVIA Northport conTamervessel FOVIIRIS s approves  ZU/0H2024 QL0
EXPRESS 00 1603
¥ y
FaLDa0000038s  paqior  MEWAMEERUAS \ogsess 9019091 VESSEKFORKID  Nortnport BARGE OO poproved  Approvea 2o o204 L0
SDN BHD 07 1545
Northpart, ; y
FAL0S2400000385  2448EF  SHIPPINGAGENT LMY985839 4354545  GFHDF Soutport,  BASEOIL 19’04‘ M2 oroves  Approvea ?g 4094’2024 @AL0
Nortnport
MEWAH BERUAS 09/04/202413 20/04/2024
FALOAZAO00O038Z  2484EA il LMY9ESE43 0019091  VESSEKFORKID  Northport BARGE 0o Appoved  Approved LY 0
MEWAH BERUAS CONVENTIONAL 08/04/2024 09 20/04/2024
Falosavoooozel 2441 e FMWOOD0OT 4234123 ool Nortport CONVENTIONAL o Approved  Approved [l ©L0
MMSW R2 14/04/2024 12 . . 2010472024
FALOS400000380  2446WE  [LCDVE L IMYOBSEAT 6565654 MMSWRR2ZL Northport BASE OIL b Approved  Approved 3 L0
OCEAN NETWORK 19/04/2024 08 20/04/2024
FALOAZAO00O03TS 244303 pooooo FKM020615 9047386 BEAUTY ONE Northpart OILTANKER P Appoved  Approved oY L0
Page 10718 GoToPage [50) GoTo: 4 Previous | Next b

Figure 43: Listing of the FAL Request Approved by Health Officer

Xiv. In Search screen, Remark Summary (44 ) icon displays Remarks Summary (e.g. physical

inspection/quarantine remarks) entered by Immigration, Port Health, and other entities.

xv.  When Global Status is set to "Approved", Departure Clearance can be done.
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11 DEPARTURE CLEARANCE MODULE

» Access Path: Ship = Departure Clearance = Departure Clearance

This module allows the Shipping Agent/ Immigration/Marine Department/Customs to perform

the following operations:

i Shipping Agent, to submit the Departure Clearance request to the Immigration/Marine

Department/Customs.

ii. Immigration/Marine Department/Customs to approve/reject the Departure Clearance request

in sequence.

Q In Departure Clearance there is sequence in which request is approved. The
‘ approval sequence is as per the following: First is the approval by the
Immigration Department, followed by Marine Department and finally by Customs

Department.

1.1 Approve/Reject Departure Clearance Request — Immigration Department

» Access Path: Ship > Departure Clearance - Departure Clearance

To Approve the Departure Clearance Request, Immigration has to perform the following steps:

i.  Login to Immigration account.
ii.  Navigate to Ship - Departure Clearance - Departure Clearance screen.
iii. Search the record based on SCN number or by using Previous/Next links.

iv. Record will be displayed with Submitted status as shown below:

&T‘“’N MALAYSIA MARITIME SINGLE WINDOW ‘A
(LY winisTRY OF TRANSPORT MALAYSIA
Port: ¥ Mode | Admin ) Branch: Bahagian Teknologi Maklumat can Rekod v 23 support Hi, Fadzlan F +

Immigration v

Ship Registration ~ SCN Generation ~ ePAN  Arival Clearance | Departure Clearance
¥ Quick Search
SCN: Vessel Name : Flag of Vessel : IMO No. :

Status: | Select -

T

~ Departure Clearance Summary

Reference No Shipping Agent Name SeN 1MO No. Vessel Name Flag of Vessel Status Action
| REF042400000171 OCEAN NETWORK EXPRESS 244984 9252735 EF OLIVIA PORTUGAL Submitted 50

WILHELMSEN PORT

REF042400000170 SERVICESMALAYSIASON 244054 2890163 EAGLE ROSE MALAYSIA Submitted 20
BHD

REF042400000169 SHIPPING AGENT 2448EF 4354545 GFHDF MALAYSIA Generated =0

REF042400000168 OCEAN NETWORK EXPRESS  2441FC 9252735 EF OLIVIA PORTUGAL Approved @0

REF042400000167 MEWAH BERUAS SDNBHD  24410F 9013091 VESSEK FORK10 MALAYSIA Approved @0

REF042400000166 MEWAH BERUAS SDNBHD  2444EA 9019091 VESSEK FORK10 MALAYSIA Approved ©0

REF042400000165 MEWAH BERUAS SDNBHD 244155 4234123 CONVENTIONAL FOREIGN MALAWI Approved ©0

REF042400000164 mf""’ RZSHIPPING SON 5 446w 6565654 MMSW R2 2L MALAYSIA Approved ©0

REF042400000163 MEWAH BERUAS SDNBHD  2449%2 9023232 ACKODD00D0000001 MALAYSIA Approved @0

REF042400000162 OCEAN NETWORK EXPRESS 244303 9047386 BEAUTY ONE COMOROS Approved @0
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Figure 44: Listing of the Departure Request Awaiting Approval by Immigration Officer
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v.  Click the Edit ( B )iconto view the Departure Clearance request send by the Shipping Agent.

The following screen will be displayed:

3 MALAYSIA MARITIME SINGLE WINDOW M
e INISTRY OF TRANSFORT MALAYSIA
L MMSW

Port: v Mode [ admin ) Branch; Bahagian Teknologi Maklumat dan Rekod v I support Hi FadzlanF ~

Business Line: Immigration v

Ship Registration SCN Generation ePAN Arrival Clearance Departure Clearance

~ Departure Clearance

SCN: 244984 Vessel Nationality Type : Foreign Local Vessel ID FPT981944
IMO No. 9252735 Official No. : Vessel Name © EF OLIVIA
Voyage No. : 21 Port Name : e R Vessel Type: CONTAINER VESSEL v
ETA l7lﬂﬂ/lﬂid§ 00 v~ 00 v ETD 18/04/2024 E 00 &« 00 « Vessel Flag: PORTUGAL
Berth No. 210424 Gross Tonnage 23432.000 MTS Net Tonnage 24300.000( MTS w
Last Port of Call MUM MUMBAI Next Port of Call MAas CHENNAI Final Port :
Number of Crew : 2 Nurnber of Passenger : 0 Name of Captain Ramesh K
Port of Registry: POR PORTUGALETE Entry Customs Station E12- ASIAN SUPPLY BASE v
heveon | o
Containerised: 100.000 MTS w
Non-Containerised: 100.000 MTS w

oG =n o]
Empty: 5 5
Loaded: 10 5

Description of Goods Gross Weight Remarks  Action

GENERAL GOODS 100 MTS NA @
@

Weapons of Board No v
[ vake and bocl _| | quantity |
Name of Agent : OCEAN NETWORK EXPRESS ICNo 214 Designation: ME

TR— S Notachosn [ s | PRS—

v Crew Details

Family Name Given Name Rank/Rating Nationality Dateof Birth  Place of Birth ~ Gender Date of Embarkation  Date of Disembarkation Nature of Identity Document No. of Identity Document
R3S Raj 5 NDIA  ~ | 05/04/1995 [ | Mumbai Male  w 29/02/2024 4 | 30/05/2024 [ | Passport v 5443A

Ravi M Ravi 5 NDIA v | 15/04/19%6 [ | Mumbai Msle ~ | 29/02/2024 55 | 30/05/2024. B Passport ~ | 569845

| I I

Figure 45: Details of the Departure Request Viewed by Immigration Officer
vi.  Verify whether the information is correct.

vii.  Clickthe <Generate Clearance> button. Generated Clearance successfully message will be
displayed, and Immigration Clearance certificate will be generated. This certificate is
displayed only in Immigration account not in any other stakeholders account (not even
shipping agent).

Message Close X

Generate Clearance Successfully

Figure 46: Confirmation Message on the Generation Clearance by Immigration Officer
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vii.  On clicking the <Ok> button, search screenwill be displayed with record status Generated as

shown below:

M MALAY S1A MARITIME SINGLE WINDOW M
o n

MINISTRY OF TRANSPORT MALAYSI
MMSW

Port: W Mode ( Admin ) Branch: Bahagian Teknolagi Maklumat dan Rekod v I Support Hi, Fadzlan F ~
Business Line: Immigration v

Ship Registration ~ SCN Generation ~ ePAN  Arrival Clearance || Departure Clearance
¥ Quick Search
SCN: ‘Vessel Name : Flag of Vessel : IMO No. :

Status:  Select v

I T

v Departure Clearance Summary

Reference No Shipping Agent Name SCN IMO No. Vessel Name Flag of Vessel Status Action
I REF042400000171 OCEAN NETWORK EXPRESS 244984 9252735 EF OLIVIA PORTUGAL Generated F0 I
WILHELMSEN PORT
REF042400000170 SERVICES MALAYSIA SDN 2440SA 2890163 EAGLE ROSE MALAYSIA Submitted 0
BHD
REF042400000169 SHIPPING AGENT 2448EF 4354545 GFHDF MALAYSIA Generated E’o
REF042400000168 OCEAN NETWORK EXPRESS ~ 2441FC 9252735 EF OLIVIA PORTUGAL Approved @0
REF042400000167 MEWAH BERUAS SDN BHD 24410F 9019091 VESSEK FOR K10 MALAYSIA Approved @0
REF042400000166 MEWAH BERUAS SDN BHD 2444EM 9019091 VESSEK FOR K10 MALAYSIA Approved [ole]
REF042400000165 MEWAH BERUAS SDN BHD 244183 4234123 CONVENTIONAL FOREIGN MALAWI Approved @0
REF042400000164 MMSW R2 SHIPPING SDN 2446WE 6565654 MMSW R2 2L MALAYSIA Approved [ole]

REF042400000163 MEWAH BERUAS SONBHD 24492 9023232 ACKDDOGD00000001 MALAYSIA Approved ®@0
REF042400000162 OCEAN NETWORK EXPRESS 244303 9047386 BEAUTY ONE COMOROS Approved ©0
Page 10f9 Go To Page [Ga] GoTo: « Previous | Next)

Figure 47: Listing of the Vessel with the Clearance Generation being Approved.

iX. Immigration will be able to download the Clearance Certificate in e-Docket () as shown

below:

e-Docket Close X

+ Uploaded Documents

Document Name Uploaded By Upload Date Actions
Light Dues Invoice Shipping Line Agent 22/04/2024 02:06:40 '@' 0

w Generated Certificates

Certificate Name Generated By Generation Date Actions

Certificate Clearance Immigration 22/04/2024 02:19:534 @ O

Figure 48: eDocket for the Immigration to Download the Certificate Clearance

X.  The Officer can edit the record from Search screen by clicking the Edit ( E‘r) icon, the officer

will be asked for signed and stamped Immigration Clearance certificate as shown below:

Signed and Stamped Immigration Clearance : Choose file | No file chosen m Immigration Clearance.pdf

e

Figure 49: Screen to Upload the Signed Clearance Certificate

xi.  The officer must download the generated Immigration Clearance certificate from e-Docket (

), take printout, sign, and stamp it and again upload it.

xii.  The officer can approve or reject the request by clicking the <Approve> and <Reject> button

respectively.
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Xiil. If a request is rejected, it is sent back to the Shipping Agent. Shipping Agent can rectify the

issues and resend it back to Immigration for Departure Clearance.
Xiv. Immigration can approve the request by clicking the <Approve> button.

XV. On clicking the <Approve> button, record approved successfully message will be displayed

as shown below:

Message Close X

Record Approved Successfully

Figure 50: Message on the Successful Approval of the Clearance Request

XVi. On clicking the <Ok> button, search screen will be displayed with Approved status record as

shown below:

TN MALAYSIA MARITIVE SINGLE WINDOW ‘A
LY \nastry oF TRANSFORT MALAYSIA
Port: W Mode w Admin ) Branch: Banagian Teknalogi Malumat dan Rekod v K Support H, Fagzian F =

usiness Line!

ship Registration ~ SCN Generation ~ e-PAN  ArrivalClearance | Departure Clearance

~ Quick Search
SCN: Vessel Name : Flag of Vessel : IMO No.:

Status:  Select ~

T T

~ Departure Clearance Summary

Reference No Shipping Agent Name seN IMO No. Vessel Name. Flag of Vessel Status. Action
REF042400000171 OCEAN NETWORK EXPRESS 244984 9252735 EF OLIVIA PORTUGAL Approved ©0 |
WILHELMSEN PORT
REF042400000170 SERVICES MALAYSIASDN  2440SA 2890163 EAGLE ROSE MALAYSIA Submitted B0
BHD
REF042400000169 SHIPPING AGENT 2448EF 4354545 GFHDF MALAYSIA Generated 20
REF042400000168 OCEAN NETWORK EXPRESS ~ 2441FC 9252735 EF OLIVIA PORTUGAL Approved fo1e]
REF042400000167 MEWAH BERUAS SONBHD  24410F 9019091 VESSEK FORK10 MALAYSIA Approved fole]
REF042400000166 MEWAH BERUAS SON BHD  2444EA 9019091 VESSEK FORK10 MALAYSIA Approved [ole]
REF042400000165 MEWAH BERUAS SONBHD 244155 4230123 CONVENTIONAL FOREIGN MALAWI Approved [ole]
REF042400000164 :}_’;’éﬁw RZSHIFFING SON- 5 446wE 6565654 MMSW R2 2L MALAYSIA Approved Lole]
REF042400000163 MEWAH BERUAS SON BHD  2449%2 9023232 ACKO000000000001 MALAYSIA Approved fole]
REFD42400000162 OCEAN NETWORK EXPRESS 244303 9047386 BEAUTY ONE COMOROS Approved [ole]
Page 1 of 9 GoTo Page [52) GoTo: 4 Previous | Nexty

Figure 51: Listing of the Departure Request Approved by Immigration Officer
11.2 Approve/Reject Departure Clearance Request - Marine Department

» Access Path: Ship &> Departure Clearance - Departure Clearance
After Immigration, the Marine Department is the next approver for Departure Clearance.

To Approve the Departure Clearance Request, Marine Department has to perform the following

steps:

i. Login as Marine Department

ii.  Navigate to Ship = Departure Clearance > Departure Clearance screen.
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will be submitted as shown below:

KEMENTERIAN BENGANGKUTAN
MALAYSIA

Search the record based on SCN number or by using Previous/Next links. Status of the record

MALAYSIA MARITIME SINGLE WINDOW M
4 MINISTRY OF TRANSPGRT MALAYSIA.
MMSW

Port:w Mode (_ Admin ) Branch: Jabatan Laut Malaysia v I support Hi, Valerian Donggot «

ship Registration 'SCN Generati ePAN Arrival Clearance Departure Clearance

~ Quick Search

SCN: Vessel Name : Flag of Vessel : IMO No. :

Status: | Select v

I T

~ Departure Clearance Summary

Reference No ‘Shipping Agent Name SCN MO No. Vessel Name Flag of Vessel Status Action
| REF042400000171 OCEAN NETWORK EXPRESS 244984 9252735 EF OLIVIA PORTUGAL Submitted E0 I
WILHELMSEN PORT
REF042400000170 SERVICES MALAYSIASDN  2440SA 2890163 EAGLE ROSE MALAYSIA Submitted E0
BHD

REF042400000169 SHIPPING AGENT 2448EF 4354545 GFHOF MALAYSIA Submitted 20
REF042400000168 OCEAN NETWORK EXPRESS ~ 2441FC 9252735 EF OLIVIA PORTUGAL Approved @0
REF042400000167 MEWAH BERUAS SDNBHD  24410F 9019091 VESSEK FORK10 MALAYSIA Approved °0
REF042400000166 MEWAH BERUAS SDNBHD  2444EA 9019091 VESSEK FORK10 MALAYSIA Approved @0
REF042400000165 MEWAH BERUAS SDNBHD 244155 4234123 CONVENTIONAL FOREIGN MALAWI Approved °0
REF042400000164 MMSWRZ SHIPFING DN 5446 6565654 MMSW R2 2L MALAYSIA Approved ®0
REF042400000163 MEWAH BERUAS SDNBHD 24492 9023232 ACKOD00D00000001 MALAYSIA Approved @0
REF042400000162 OCEAN NETWORK EXPRESS 244303 9047386 BEAUTY ONE COMOROS Approved @0
Page 10f10 GoTo Page [Go] GoTo: qPrevious | Nextp

Figure 52: Listing of the Departure Request Awating Approval

The following screen will be displayed:

Click Edit ( E‘r) icon to view the Departure Clearance request send by the Shipping Agent.

MALAY SIA MARITIME SINGLE WINDOW M
MINISTRY OF TRANSPORT MALAYSIA
MMSW
Port: ¥ Mode Admin :- Branch: Jabatan Laut Malaysia v [ support Hi, Valerian Donggot ~
ship Registration SCN Gener: ePAN Arrival Clearance Departure Clearance
~ Departure Clearance
SCN 244984 Vessel Nationality Type Foreign Local Vessel ID FPTO81044
IMO No. 9252735 official No. Vessel Name EF OLIVIA
Voyage No 21 Port Name : ETT TR D B Vessel Type: CONTAINERVESSEL v
ETA 17/04/202452 00 v 00 ~ ETD 18/04/2024 5 00 v 00 v|  VesselFlag PORTUGAL
Berth No. 210424 Gross Tonnage 23432000 MTS ~ Net Tonnage 24300.00( MTS ~
Last Port of Call MUM | MUMBAI Next Port of Call MAA | CHENNAI Final Port
Number of Grew 2 Number of Passenger 0 Narme of Captain Ramesh K
Port of Registry POR PORTUBALETE Entry Customs Station E12- ASIAN SUPPLY BASE v
[heowog | [ ou |
Containerised 100.000 MTS ~
Non-Containerised: 100.000 MTS ~
=x o
Empty: 5 5
Loaded 10 5
Description of Goods Gross Weight Remarks  Action
GENERAL GOODS 100 M v Na @
@
Weapons of Board No v
=
Name of Agent OCEAN NETWORK EXPRESS 1€ No 214 Designation: ME
Light Dues Invoice: << fl= | Nofile chosen Light Dues Invoice.pdf
~ Crew Details
Family Name Given Name RankfRating Nationality ~ DateofBirth  Placeof Birth ~ Gender  Dateof Embarkation  Date of Disembarkation Nature of Identity Document No. of Identity Document
RaiS Raj 5 NDIA v [05/0411995 [ | Mumbai Male v | 29/02/2004 3 | aoros/z024 23 [Passport T
Ravi M Ravi 5 NDIA v (150401936 £ | Mumbai Male v | 23/02/2024 3 | soms/2024 25 | Passpor v | 569845
»

Figure 53: Details of the Departure Request Awaiting Approval by Marine Officer
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v.  Thereis a two-step verification process inthe Marine Department. The first one is verification
(to be done by the Verifier) and second one is the Approval process to approve or to reject

the application (to be done by the Approver).

vi.  The Marine Department assigned for the verification process will verify all information and
click the <Checked> button.

Vii. Record checked successfully message will be displayed as shown below:

Message Close X

Record Checked Successfully.

Figure 54: Message on the Confirmation of the Departure Request Checked

vii. ~ On clicking the <Ok> button, record will be displayed with Checked status in search screen

as shown below:

As MALAYSIA MARITIME SINGLE WINDOW M
Y 1iSTRY OF TRANSFORT MALAYSIA
— MMSW
Port: w Mode \: Admin ) Branch: Jabatan Laut Malaysia v I support Hi, Valerian Donggot ~

Ship Registration SCN Generation ePAN Arrival Clearance Departure Clearance
~ Quick Search
SCN: Vessel Name : Flag of Vessel : IMO No. :

Status:  Select -

I T

~ Departure Clearance Summary

Reference No Shipping Agent Name scn IMO No. Vessel Name Flag of Vessel status. Action
I REF042400000171 OCEAN NETWORK EXPRESS 244084 09252735 EFOLIVIA FORTUGAL Checked =0 I
VIILRELMSEN FORT
REF042400000170 SERVICES MALAYSIASDN  2440SA 2890163 EAGLE ROSE MALAYSIA Submitted E0
BHD
REF042400000169 SHIPPING AGENT 2448EF 4354545 GFHDF MALAYSIA Submitted [2Xe]
REF042400000168 OCEAN NETWORK EXPRESS  2441FC 9252735 EFOLIVIA PORTUGAL Approved °0
REF042400000167 MEWAH BERUAS SON BHD  24410F 9019091 VESSEK FORK10 MALAYSIA Approved ©0
REF042400000166 MEWAH BERUAS SDN BHD  2444EA 9019091 VESSEK FORK10 MALAYSIA Approved @0
REF042400000165 MEWAH BERUAS SONBHD 244155 4230123 CONVENTIONAL FOREIGN MALAWI Approved ©0
REF042400000164 :::‘”DSW RZSHIPPING SDN 46w 6565654 MMSW R2 2L MALAYSIA Approved ©0
REFD42400000163 MEWAH BERUAS SDN BHD 24402 9023232 ACKOD00000000001 MALAYSIA Approved @0
REF042400000162 OCEAN NETWORK EXPRESS 244303 9047386 BEAUTY ONE COMOROS Approved ©0
Page 1 of 10 Go To Page |E| GoTo: 4 Previous | Next p

Figure 55: List of the Departure Clearance Being Checked by Marine Officer

ix.  Once the application is verified, the Marine Officer with the Approver privilege will need to

login to the system for the approver process.

( Depending on the arrangement of the operation by the Marine Department, the
same officer can have both the privileges to do the verification and approval

processes.

X.  Again, click the Edit ( E-l) icon in search screen and click the <Approve> button as shown

below:
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#\( MALAYSIA MARITIME SINGLE WINDOW M
LERFT), MINISTRY OF TRANSPORT MALAYSIA

MMSW

Port:w Mode w\ Admin ) Branch: Jabatan Laut Malaysiav | Business Line: Marine Department v 3 support Hi, Valerian Donggot ~

Ship Registraion ~ SCN Generation ~ ePAN  Arrival Clearance  Departure Clearance

~ Departure Clearance

SCN 244984 ‘Vessel Nationality Type Foreign Local Vessel ID FPT981944
IMO No. 9252735 official No.: Vessel Name : EF OLIVIA
Voyage No. 21 Port Name e e Vessel Type: CONTAINERVESSEL v
ETA 17/04/202475 00 v 00 ~ ED 18/04/2024 700 ~ [00 +~  VesselFlag PORTUGAL
Berth No. 210424 Gross Tonnage 23432.000| MTS ~ Net Tomnage 24300.00( MTS v
Last Port of Call: MUM MUMEBAI Next Fort of Call MAA CHENNAI Final Port
Number of Grew 2 Nurmber of Passenger : 0 Name of Captain Ramesh K
Port of Registry: POR  PORTUGALETE Entry Customs Station E12- ASIAN SUPPLY BASE ¥
et o]
Containerised: 100.000 MTS +
Non-Containerised: 100.000 MTS ~
o oo == =
Empty: 5 5
Loaded 10 5
Description of Goods Gross Weight Remarks  Action
GENERAL GOODS 100 MTS w NA @
@
Weapons of Board No v

o ivoii [ o |

Name of Agent : OCEAN NETWORK EXPRESS IC No 214 Designation: ME
TR — e chosen PERS—

~ Crew Details
Family Name Given Name Rank/Rating Nationality — Dateof Birth  Place of Birth  Gender  Dateof Embarkation  Date of Disembarkation Nature of Identity Document No. of Identity Document

RajS Raj 5 NDIA  ~ |05/04/1995 G | Mumbai Msle ~ | 29/02/2024 % | 30/05/2024 B | Passport v | 54838

RaviM Ravi 5 NDIA  w |15/04719% G  Mumbai Male ~ | 29/02/2024 4 | 30r05/2024 B Passoort v | | 569845

=

Figure 56: Details of the Departure Request Awaiting Approval from Marine Officer

xi.  Record approved successfully message will be displayed as shown below:

Message Close X

Record Approved Successfully

Figure 57: Confirmation Message on the Approval of the Departure Request

xii. ~ On clicking the <Ok> button, record will be displayed with approved status in search screen

as shown below:
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gy
KEMENTERIAN BENGANGKUTAN
MALAYSIA

A& MALAYSIA MARITIME SINGLE WINDOW M
LY LnisTRY OF TRANSPORT MALATSIA
b MMSW
Port: v Mode -: Admin ) Branch: Jabatan Laut Malaysia v | Business Line: Marine Department v B Support Hi, Valerian Donggot +
ship Registration SCN Generation ePAN Arrival Clearance Departure Clearance
~ Quick Search
SCN; Vessel Name : Flag of Vessel : IMO No. :
Status:  Select M
I A
~ Departure Clearance Summary
Reference No ‘Shipping Agent Name SCN 1MO No. Vessel Name Fiag of Vessel status Action
I REF042400000171 OCEAN NETWORK EXPRESS 244984 9252735 EF OLIVIA PORTUGAL Approved °0
WILHELMSEN PORT
REF042400000170 SERVICES MALAYSIASDN 244084 2890163 EAGLE ROSE MALAYSIA Submitted =0
BHD
REF042400000169 SHIPPING AGENT 2448EF 4354545 GFHDF MALAYSIA Submitted E0
REFD42400000168 OCEAN NETWORK EXPRESS ~ 2441FC 9252735 EF OLIVIA PORTUGAL Approved @0
REFD42400000167 MEWAH BERUAS SON BHD  24410F 9019091 VESSEK FORK10 MALAYSIA Approved @0
REFDA2400000166 MEWAH BERUAS SDN BHD  2444EA 9019091 VESSEK FOR K10 MALAYSIA Approved ®0
REFD42400000165 MEWAH BERUAS SDN BHD 244155 4234123 CONVENTIONAL FOREIGN MALAWI Approved @0
REFD42400000164 ;:"DS WRZSHIPPING SDN . 5 a6 6565654 MMSW R2 2L MALAYSIA Approved @0
REF042400000163 MEWAH BERUAS SDN BHD  2449X2 9023232 ACKDO00000000001 MALAYSIA Approved @0
REFD42400000162 OCEAN NETWORK EXPRESS 244303 9047385 BEAUTY ONE COMOROS Approved @0
Page 10f 10 Go To Page [Ga] GoTo: 4 Previous | Nexty

Figure 58: List of the Departure Request with Approved Status

xii. ~ On completing both verification process, a Permission to Sail certificate is generated and

displayed in e-Docket () as shown below:

w Uploaded Documents

Document Name Uploaded By Upload Date
Light Dues Invoice Shipping Line Agent 22/04/2024 02:06:40

e-Docket Close X

Actions

oo

« Generated Certificates

Certificate Name Generated By Generation Date

Permission To Sail Marine Department 22/04/2024 02:50:27

Actions

oe

Figure 59: eDocket View for Marine Officer to Download the Permission to Sail Cert

11.3 Approve/Reject Departure Clearance Request — Customs Department

» Access Path: Ship & Departure Clearance - Departure Clearance.

After the Marine Department, Customs is the next approver for Departure Clearance.

To Approve the Departure Clearance Reguest, Customs has to perform the following steps:

i Login as Customs.

ii.  Navigate to Ship - Departure Clearance = Departure Clearance screen.

iii. Search the record based on SCN number or by using Previous/Next links. Status of the record

will be submitted as shown below:

Page 57 | MMSW (Government Officers) User Guide (UGD)



Malaysia Maritime Single Window (MMSW) :
MMSW (Release 2) User Guide Document e
Version 0.1 [23-04-2024] e

MALAY SIA MARITIME SINGLE WINDOW. M
MINISTRY GF TRANSPORT MALAYSIA
MMSW

Port:w Mode Admin ) Branch: Bahagian Perkastaman v I support Hi, Maslim Aziz ~

Ship Registration  SCN Gener: ePAN  Anival Clearance | Departure Clearance

~ Quick Search

SCN: Vessel Name : Flag of Vessel IMO No. :

Status: | Select -

I I

~ Departure Clearance Summary

Reference No Shipping Agent Name SCN IMO No. Vessel Name Flag of Vessel Status Action
| REF042400000171 OCEAN NETWORK EXPRESS 244984 9252735 EF OLIVIA PORTUGAL Submitted 20
WILHELMSEN PORT
REF042400000170 SERVICES MALAYSIASDN  24408A 2890163 EAGLE ROSE MALAYSIA Submitied EO
BHD

REF042400000169 SHIPPING AGENT 2448€F 4354545 GFHDF MALAYSIA Submitted 20
REF042400000168 OCEAN NETWORK EXPRESS  2441FC 9252735 EF OLIVIA PORTUBAL Approved @0
REF042400000167 MEWAH BERUAS SDNBHD  24410F 9019091 VESSEK FOR K10 MALAYSIA Approved °0
REF042400000166 MEWAH BERUAS SDNBHD  2444EA 9013091 VESSEK FOR K10 MALAYSIA Approved @0
REF042400000165 MEWAH BERUAS SDNBHD 244155 42323 CONVENTIONAL FOREIGN MALAWI Approved ©0
REF042400000164 :':”DSW RZSHIPPING SDN 15w 6565654 MMSW R2 2L MALAYSIA Approved @0
REF042400000163 MEWAH BERUAS SONBHD  2449X2 9023232 ACKOD00000000001 MALAYSIA Approved @0
REF042400000162 OCEAN NETWORK EXPRESS 244303 9047386 BEAUTY ONE COMORDS Approved @0
Page 1 of9 Go To Page [Be) GoTo: « Previous | Next )

Figure 60: Listing of the Departure Request Awaiting Approval from Customs

iv.  Clickthe Edit ( & )iconto view the Departure Clearance request send by the Shipping Agent.

The following screen will be displayed:

MALAY SIA MARITIME SINGLE WINDOW M

MINISTRY OF TRANSPORT MALAYSIA
MMSW

( Admin ) Branch: Bahagian Perkastaman v 2 Support Hi, Maslim Aziz =

ePAN Arrival Clearance Departure Clearance

~ Departure Clearance

SoN: 244984 Vessel Nationality Type: Foreign Local Vessel ID FPT981944
IMO No. 9252735 Official No. - Vessel Name : EF OLIVIA
Voyage No. 21 Port Name EETT (IR 5 Vessel Type ! CONTAINERVESSEL v
ETA 17/04./2“24m 00 v 00 wv ETD 18/04/2024 ﬂ 00 v 00 w Vessel Flag PORTUGAL
Berth No. 210424 Gross Tonnage 23432.000 MTS ~ Net Tonnage 24300000 MTS v
Last Port of Call MUM | [MUMBAI Next Port of Call MAA  CHENNAI Final Port -
Number of Crew 2 Number of Passenger [ Name of Captain Ramesh K
Port of Registry: POR PORTUGALETE Entry Customs Station : E12- ASIAN SUPPLY BASE v
htnog | S
Containerised: 100.000 MTS v
Non-Containerised: 100.000 MTS
Empty: 5 5
Loaded 10 5
Description of Goods Gross Weight Remarks  Action
GENERAL GOODS 100 MTS v NA @
@
Weapons of Board No v
Make and Model
Name of Agent OCEAN NETWORK EXPRESS ICNo 214 Designation: ME

T— S othe o [ vpona | PRS—

~ Crew Details
Family Name Given Name Rank/Rating Nationality ~ DateofBith  Placeof Birth Gender  Dateof Embarkation  Date of Disembarkation Nature of Identity Document No. of Identity Document
RsjS Rsj 5 NDIA v | 05/0471995 | | Mumbai male v | 29/02/2024 [ | sows/2028 G | Passpont v |5443a

RaviM Ravi 5 NDIA  ~ |15/04/1996 [ Mumbai Male ~ | 29/02/2024 5 | 30/0572024 | Passport v | 569845

Figure 61: Details of the Departure Request Awaiting Approval from Customs

v.  Verify all the information and click the <Approve> or <Reject> button.
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vi.  On clicking the <Approve> button, Record approved successfully message is displayed as

shown below:

Message Close X

Record Approved Successfully

Figure 62: Confirmation Message on the Approval of the Departure Request by Customs

vii. ~ On clicking the <Ok> button, search screen will be displayed with approved status as shown

i}i MALAYSIA MARITIME SINGLE WINDOW M
-MLPIY MINISTRY OF TRANSPORT MALAYSIA
et MMSW
Port: W Mode ( admin ) Branch: Bahagian Perkastaman v | Busi K Support Hi, Maslim A2iz ~
Ship Registration SCN Generation ePAN Arrival Clearance Departure Clearance
~ Quick Search
SCN: Vessel Name : Flag of Vessel : IMONo. :
Status: | Select -
I I
~ Departure Clearance Summary
Reference No ‘Shipping Agent Name SCN IMO No. Vessel Name Flag of Vessel Status Action
| REF042400000171 OCEAN NETWORK EXPRESS 244984 9252735 EF OLIVIA PORTUGAL Approved 0 |
WILHELMSEN PORT
REF042400000170 SERVICES MALAYSIASDN 244054 2890163 EAGLE ROSE MALAYSIA Submitted 5]¢)
BHD
REF042400000169 SHIPPING AGENT 2448EF 4354545 GFHDF MALAYSIA Submitted E0
REF042400000168 OCEAN NETWORK EXPRESS  2441FC 9252735 EF OLIVIA PORTUGAL Approved 00
REF042400000167 MEWAH BERUAS SONBHD  24410F 9019091 VESSEK FORK10 MALAYSIA Approved °0
REF042400000166 IMEWAH BERUAS SDNBHD  2444EA 9019001 VESSEK FOR K10 MALAYSIA Approved 00
REF042400000165 MEWAH BERUAS SONBHD 244155 4234123 CONVENTIONAL FOREIGN MALAWI Approved °0
REF042400000164 g‘:f'“ RZSHIPPINGSON  p446we 6565654 MMSW R2 2L MALAYSIA Aperoved °0
REF042400000163 IMEWAH BERUAS SDNBHD 24492 9023232 ACKOD00D00000001 MALAYSIA Approved 00
REF042400000162 OCEAN NETWORK EXPRESS 244303 9047386 BEAUTY ONE COMOROS Approved °0
Page 1 of 8 Go To Page [Ga) GoTo: 4 Previous | Next)

Figure 63: Listing of the Departure Request Bring Approved by Customs

Viii. If the request is Rejected, an email notification will be sent to the it will be sent to the Shipping
Agent. Shipping Agent can rectify the issues and resend the application back to Immigration.

ix.  The applicationwill then be routed to the Marine Department and then to Customs for approval

(i.e. the entire approval cycle must be repeated).

X.  On approving the request, K10 (Customs No. 10) report will be generated. Example of the
K10 generated by MMSW is shown as per the diagram below.
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Xi.

KEMENTERIAN BENGANGKUTAN
MALAYSIA

JABATAN KASTAM DIRAJA MALAYSIA/ROYAL MALAYSIAN CUSTOMS DEPARTMENT
LAFORAN PELEPASAN PELABUHAN/LAFAGAN TERBANG
REPORT OF PORT/AIRFORT CLEARANCE

_I Kapal Tempatan. Slla nyatakan jents

Pesawat udara. Slla nyatakan |enls, fujuan dan no, kelulusan CAAM

KASTAM Ne.10

Custom Ne.10
Kapal. Sla nyatakan jenis Vessel.

Courttry of registrasion

PANAMA

Date of Amival’Date of Deparure

21/04/2024
25/04/2024

Local Craft. Pleasa specily he fype Alrcrat. Pizasa spechly Me fype, purpese and.CAAM Please specify the typ=s
approval no.
16
. Nama kapal Pesawat Udara 2.Mp. Palayaran/ No. Pendaftaran
Kapal Tempatan Name of Fenerbangan
pessalifircraftiLocal Craft Vovage No.Alcratt Regisiration No. Tarkn dan Waka Tenma No. Pendafiaran
Date and Tinoe of Recelot Realstration No.
SYAWAL HARI KET 5
3. Negara ddaftarkan 4. Tankh k=tibaanTarlkh Benepas SteseniStation

B10- WISMA KASTAM, F

£. Masa KelbaanEenepas
Time af AmvalDeparure

10:04
10:04

6.Cperalor Pelabunan Pemilk 2t
Lagangan Terbang
Port OperatoriJetty Ownarialport

7.Mo. Gliiran Belsboly B=riepas
AumivalDapartune losation benh No

a7

E.MNg. Panggllan Kapal'Ship Call No
ISCN

FPADB2ETE

2443LE

TerakhinLapangan Tesbang Terakhir

MEL
SYD

9. Pelabunan Ditu|wLapangan Terbang Diuju/Peiabunan

Mext PartiAlrport of Call’ Last Post/Alrpon of Cal

10. Berat kasar kagal yang digararkan
Gross Registerad ton of vesssl Gmss Tonnage

3,500.00

11.B2rat barsin k3pal pesawat ugara yang
didanankan Nett ragistensd ton of vessel
MxImUm tak=-DT weight of alrcran

3,000.00

Agent
LAILATUL QADAR SHIP

12. Mama dan Alamat Ejen Name and Address of

45 JALAMN SEMARAK 1 BANDAR BARU

14. Jumizh perumpang kapalipesawat udara
Numbeer of passangers of vesselialresat

1

14. Jumizh krew/anak kapal termasuk nakhoda
masterjunisbang
Number of Grew Including mastenipliot In

AZRINA
BANTING
15. Berat kargo dimuatkan/dipunggan Berat Bersih Unit Ukuran 16 Jumiah Kiontena 20 4
Trnnans nf ramn inadedininaded Hat Waignt Unit of Measure Tatal Contalners
Kontena 3,000.00 MTS o 0
Containenzad
Bukan Kontana 0.00 MTS o 1
Hon-Containenzed
17. Penhal barang Berat kasar Catatan 18. Senjata, Senjatapl dan Peiwy Buatan dan model Make and Model
Diesrrintinn of Soods Gmes Bemarkst Waanon Firsams and AmmuniSon
Buatan dan moded Kuanitt
GOooDs 3000 NIL Jiake and binde: Duantihe

149. Nama pengperakuan! Name of declarant

UNTUK KEGUNAAN RASMIFOR OFFICIAL USE

ﬁ E:Jt?sgﬁamgsnaar atau Pasporty IC or Passport Mo.

21. Jawatan Deslgnation

Manage

22 Saya dengan Inl mengesahkan bahawa perakuan il betul dan lengkagp
| hereby cestily that this declaration |s true and compileta

Pengesanan KellbaanPelepasan Pelabunan alau Lapangan Terbang
Confirmaton of AmvalPort or alport Clearanca

TarkhDate
Proper Officer of Customs

Pegawal Kasiam yang hak

Figure 64: Sample of the K10 Form Generated by MMSW

The K10 will be displayed in e-Docket
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Xii.

Xiii.

Xiv.

XV.

XVi.

XVil.

XViil.

XiX.

XX.

e-Docket Close X

w Uploaded Documents

Document Name Uploaded By Upload Date Actions
Light Dues Invoice Shipping Line Agent 22/04/2024 02:06:40 6 O

« Generated Certificates

Certificate Name Generated By Generation Date Actions
Permission To Sail Iarine Department 22/04/2024 02:50:27 6 O
K10 Customs 22/04/2024 03:06:03 6 O

Figure 65: eDocket View for Customs to Download the K10 Form

In e-Docket (), user can view Permission to Sail and K 10 reports as shown in above

screenshot.

In Shipping Agent Login, status will be shown as Approved and in e-Docket (© ) user can
view Permission to Sail and K 10 reports.

K10 Certificate is valid only for 48 hours after generation by the MMSW.

If the agent fails to take the vessel out of the Port limits within 48 hours of the K10 generation,
then this K10 Certificate will become invalid, and the agent needs to re-submit the Departure
Clearance request to Customs. (No need for Immigration and Marine Department

checks/approval in this case).

Next time while submitting the request Shipping Agent cannot make change in any fields (All
fields in Departure Clearance will be disabled second time).

If next time Customs approves the request, a new K10 certificate will be generated.
After 48 hours agent cannot download the K10 certificate. It will be locked after 48 hours.
K10 certificate is required to be displayed at Port physically for leaving the Port premises.

The status of record will be shown as Approved in Shipping Login Account.
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12 ERROR MESSAGES IN MMSW

The following tables describe the error messages generated by MMSW should the user and the

activities done by the users that caused the error.

To ease the users to understand the error messages,

the error messages are divided into the module/sub-modules in MMSW.

12.1 User Registration Module

Table 10: Error Messages under User Registration Module

No | Error Message
1 Business Email ID is not in correct

format for Organization

‘ Activity that caused the error
Incorrect Business Email ID was entered by the

user

2 Phone no. should be numeric.
(0-9,-,+,()) allowed

Only

Less than 10 digits of the phone number was

entered by the user.

3 ROB/ROC Code already exists

ROB/ROC Code which is already exist was
entered by the user.

Invalid format. Please enter 2

characters followed by 4 digits.

Invalid Customs Agent Code was entered.

5 State name not found.

Invalid state name was entered.

City name not found.

Invalid city name was entered.

Username Already EXxists.

Username which was entered is already exist
when the <Check Availability> button clicked.

8 Please Select Document

The user clicked on <Upload> button without

selecting document in document section.

9 1. Please Enter Organization Name.
Please Enter Phone No.

Please Enter Address Line 1. so
on....

The user clicked on <Submit> button without

filling any fields.

10 | Invalid Captcha.

The user entered incorrect Captcha.

12.2 Branch Creation Sub-Module

Table 11: Error Messages under Branch Creation Sub-Module

No | Error Message

1 Invalid format. Please enter 2

characters followed by 4 digits.

Activity that caused the error

Invalid Customs Agent Code was entered.

2 Branch's alternate email is not in

correct format.

Incorrect Email ID was entered.
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No | Error Message

‘ Activity that caused the error

correct format.

3 State name not found. Incorrect state name was entered.
4 City name not found. Incorrect city name was entered.
5 Username Already Exists. Username which was entered is already exist
when the <Check Availability> button clicked.
6 Incorrect Email 1d Format. Incorrect Email ID was entered.
1. Branch's email is not in correct | The <Create> button was clicked without
format. entering any of the field.
2. Branch's alternate email is not in

12.3 Roles & Rights Sub-Module

Table 12: Error Messages under Roles and Rights Sub-Module

No | Error Message

1 1. Please fill role name
2. Please fill role description
3. Please select at least one right
from the list.
4. Please select at least one sub-
module from list.

‘ Activity that caused the error
The <Create> button was clicked without

entering any of the field.

12.4 Ship Registration Module

Table 13: Error Messages under Ship Registration Module

No | Error Message

‘ Activity that caused the error

1 Ship is already registered. IMO Number being entered is already exist.
Vessel Flag does not exist. Incorrect Vessel Flag was entered.

3 Shipping Line/Operator Code Does | Incorrect Shipping Line/Operator Code was
Not Exist. entered.

4 Please enter Valid Year of Built. Invalid Year of Built was entered.

5 Owner Country does not exist. Incorrect owner country was entered.

6 Owner State does not exist. Incorrect owner state was entered.

7 Owner City does not exist. Incorrect owner city was entered.

8 Charterer Country does not exist. Incorrect charterer country was entered.

9 Charterer State does not exist. Incorrect charterer state was entered.

10 | Charterer City does not exist. Incorrect charterer city was entered.
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No | Error Message

11 | Are you sure you want to delete

details?

‘ Activity that caused the error

<Delete> icon was clicked after adding two

rows in repeater of P & | Details.

12 | At least One P&l Details Required.

<Delete> icon was clicked without selecting P &

| Details.
13 | Areyousureyou want todelete attach | <Delete> icon of Attach Documents was
documents details? clicked.

14 |1. Please Upload Ship Registry

Certificate Document.

2. Please Select Document Expiry
Date for Ship Registry Certificate.

3. Please Upload Tonnage
Certificate Document.

4. Please Select Document Expiry
Date for Tonnage Certificate.

Load

Certificate Document.

5. Please Upload Line
6. Please Select Document Expiry
Date for Load Line Certificate.

7. Please Upload Class Certificate

Document.
8. Please Select Document Expiry
Date for Class Certificate.

9. Please Enter Document Title.

<Add> button of repeater was clicked without

entering mandatory fields of Attach document.

15 | Maximum 25 rows can be added.

<Add> button in repeater is clicked after the 25"

rows of the attach document.

16 | File Size Should Not Exceed 2MB

Attachment document with size greater than 2
MB was uploaded.

12.5 SCN Generation Module

Table 14: Error Messages under SCN Generation Module

No | Error Message
1

Kindly Register the vesselfirstin Ship

Registration

‘ Activity that caused the error

Vessel ID which is submitted but not approved

yet was entered.

2 Kindly Register the vessel firstin Ship
Registration

Inactive Vessel ID was entered.

3 Vessel ID Is
Generate a New Vessel ID

Cancelled Kindly

Vessel ID whichis being cancelled was entered.
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\[e}

4

Error Message

Invalid Vessel ID

‘ Activity that caused the error

Incorrect Vessel ID was entered.

5

Port Selection Limit Reached

Port Name selected exceeds the maximum

allowed under the Port Authority.

ETD shall be greater than the ETA

date and time

ETD less than ETA was entered.

12.6 Organization Profile Module

\[e}

1

Table 15: Error Messages under Organization Profile Module

Error Message
Please enter Phone No. for

Organization

‘ Activity that caused the error
Phone No was not provided while saving the

data.

Business Email ID is not in correct
format for Organization

Incorrect Business Email ID format was saved.

State name not found.

Invalid state name was entered.

City name not found.

Invalid city name was entered.

Please Select Document

<Upload> button was clicked without selecting

document in Document Section.

Please Enter Document No.

<Upload> button was entered without entering
NRIC/Passport No.

Please Select Document

<Upload> button without was clicked without

selecting document in Select Document.

This user manual shall be updated as and when required.
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