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DOCUMENT DESCRIPTION

User Guide document serves as a comprehensive guide detailing the process of any systems. This
user guide is prepared for the MMSW system, covering modules in Release 1 and Release 2. It's a
guide that enables the users to understand them with the necessary know-how to operate the MMSW,
ensuring a smooth and efficient operation of MMSW by the users. This document is essential for the
users both from the Government or private sectors involved in the usage and operation of the MMSW

Release 1 and Release 2, providing a clear understanding of how the systems will behave and operate.
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1 GENERAL INFORMATION

1.1  System Overview

In maritime business, there are various formalities involved such as redundant administrative work and
manual documents exchange. The Maritime Single Window (MSW) concept enables all the entities
involved in the maritime business process to input the data and information for all the stakeholders only
once. In other words, MMSW is a single point of data entry for documentary requirements and
procedures in maritime transport. Hence, it has significantly changed the process of information
exchange between transport stakeholders, particularly in maritime transport and seaport business.
Implementation of MSW as a single-entry point has the potential to harmonize and standardize the
information exchange between commercial and administrative stakeholders and to provide fast,

reliable, paperless, and efficient transactions.

MMSW includes the process integration of all stakeholders in the entire seaport ecosystem in Malaysia.
The primary goal of the MMSW is to eliminate data redundancy in a way that the entered data is instantly

visible in other systems, according to the set level of authorization and authentication.

The following diagram illustrates the system architecture of MMSW, the stakeholders for the MMSW,
the supporting tools for MMSW and the touch points for the integration with other systems in maritime

industry.
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Figure 1: MMSW Architecture Diagram

The following table summarizes the functions of the modules, supporting tools, integration touch points
and the stakeholders of MMSW.
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1.2 MMSW Modules
MMSW has a few modules developed with different functions. The following table illustrates
the modules for MMSW.

Table 1: MMSW Modules and their Functions

Module Description

Administrator This module is for the administration of the MMSW such as

system maintenance, user maintenance etc.

User Registration This module is used to register new company, creating user
credentials, creating company branches and users in for the
branches.

Ship Profile Registration | This module is used to register new vessels, amending the
current ship profile as well as deleting the vessel ID from
MMSW.

Ship Call Number This module is for the shipping agents to apply for the Ship
Call Number (SCN) for their vessels.

Pre-Arrival Notice This module is for shipping agent to send the arrival notice to
the Port Authority or Marine Department of Malaysia on their

vessels that are about to arrive.

Arrival Clearance This module is for the shipping agents to submit the regulatory
Forms required by the Malaysia Maritime Law to the
authorities during the arrival of their vessels. The module will
also be used by the Government Officers to access

information on the vessels that are arriving at the port.

Departure Clearance This module is for the shipping agents to submit the regulatory
Forms required by the Malaysia Maritime Law to the
authorities for the departure of their vessels. The module will
also be used by the Government Officers to access

information on the vessels that are departing from the port.

Bl Dashboard High level information is available and can be viewed from this

module. The data can then be converted into reports.
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1.3 MMSW Stakeholders

The stakeholders for MMSW are those from the Public as well as Private sectors. The following

table illustrates the Public and Private sectors.

Table 2: The Stakeholders of MMSW

Sector Description

Government Agencies

1.

2. Marine Department of Malaysia

These are the list of Government agencies involved in the port

operations in Malaysia.

Ministry of Transport

3. Port Operators

a.

j.

k.
4. Government Agencies

a.

b
c.
d.
e

T @@ ™o a0 T

Port Klang Authority
Johor Port Authority
Penang Ports Commission
Kuantan Port Authority
Kemaman Port Authority
Melaka Port Authority
Sabah Port Authority
Kuching Port Authority
Miri Port Authority
Bintulu Port Authority
Rajang Port Authority

Royal Malaysia Customs Department
Immigration Department of Malaysia
Port Health Office

Chemistry Department of Malaysia

Royal Malaysian Police Department

Private Sector

1.

2. Port/Terminal operators

These are main players under the MMSW that involved in the
applications for SCN, PAN and those involve in the operation

of the ports in Malaysia.

Shipping Agents/Lines

3. Jetty operators
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1.4  Supporting Tools

No system can run on its own without the tools or systems to support it operationally. The

following table illustrates the tools or the support systems to support MMSW.

Table 3: MMSW Supporting Systems/Tools

Tools/Support System Description

Bl & Reporting This is the engine used by MMSW to display the dashboard

and generating the reports.

Call Centre This is the MMSW support team to support the daily operations
of MMSW. This center is available on 24x7 basis.

Cloud Infrastructure This is the collection of hardware and software elements such
as computing power, networking, storage, and others needed
to run the MMSW.

SLA Management The ongoing process of ensuring all provided services and
processes are in alignment with the agreed-upon service level

targets stipulated by the contract.

Cloud Managed Services | This is an application, service, or ecosystem in the cloud that
a third-party organization manages. Cloud managed services
include IT tasks, such as engineering on demand, operations
management, 24/7 help desk support and hosting and

implementation.

Security Managed A managed security service provider (MSSP) offers network
Services security services to an organization. As a third party, an MSSP

can alleviate the strain on IT teams, as well as free up crucial

time the organization needs to support and expand operations.

1.5 Integration

MMSW needs to integrate with other systems run either by the Government or private entities
to share data pertaining to vessels’ information for their calling or departing to/from any ports in
Malaysia. The following table illustrates the touch points for the integration between MMSW

and other systems.
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Table 4: Integration Touch Points of MMSW

Systems Description

MMDIS The Malaysia Marine Department Information System
(MMDIS) is the system developed and run by Marine

Department of Malaysia.

Government Agencies These are Government agencies with the systems to be
integrated with MMSW.

Port Authorities There are certain Port Authorities in Malaysia with their
backend system to support the operation of the ports.
Examples of the backend system owned and run by the Port
Authorities are PKNET (Port Klang Authority) and eGateway
(Johor Port Authority)

Port Operators Data from MMSW needs to be shared with the Port Operators

or Terminal Operators for their operational needs.

National Single Windows | This is the system owned by the Government of Malaysia that
Module offer services for the shipping agents to apply for the SCN.
The integration between MMSW and NSW will enable of the

data to be shared between these two systems.

1.6  Project References

This User Guide is prepared based on MMSW implementation guidelines. Requirement Gathering,
discussion and walkthrough sessions with the stakeholders were used for the preparation of this

document.

1.7 Helpdesk/Points of Contact Information
Should any user face some issue, query or trouble with regards to the usage of the MMSW, the user
can get in touch with the MMSW Support team from Dagang Net Technologies Sdn Bhd (DNT).

The table below details out the contact number and email address to contact the contact center. The
contact center is available on 24x7 basis.

Table 5: MMSW Support Contact Information

Point of Contact Contact Number E-mail
MMSW Support Careline Number 1300133133 mmsw_support@dagangnet.com
MMSW Support WhatsApp 010-4475838 mmsw_support@dagangnet.com
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2 ABOUT THIS DOCUMENT

2.1 Objective

The purpose of this document is to provide an overview of the MMSW system. It provides detailed

instructions for day-to-day operational tasks associated with the MMSW application.

This document explains the various modules of the MMSW system and how to use the MMSW system.
The main objective of this document is to introduce the MMSW application to various users and list all

entities that can use the application.

2.2 Scope

This document explains the various modules of the MMSW system and how to use the MMSW system.

2.3 Target Audience

This document is meant for the end-users of the MMSW system.

24 Organization of the Manual

The different sections of the User Guide consist of the following:
Table 6: Sections in the Users' Guide

Sections Description
Section 1 These sections detail the general information like System Overview, Points of
Contact Information/Help Desk, General information about the MMSW system,

Information about the document.

Section 2 This section is on the information of the document, the objectives, scope and the

target audience.

Section 3 This section details the user access level that can be set in MMSW.

Section 4 This section guides the users on how to get started with MMSW, the application
link to access, login, Forgot Password, Change Password and Logout

procedures.

Section 5 This section details the System Interface details of the application like the
Header, Menu Bar and Work Area. It also lists the Common buttons and icons

used in the application.

Section 6 This section details the Other Interface Elements in the application like Export to
Excel, Sort functionality etc. It also details the mandatory field conventions used

in the application.
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Sections

Section 7

Description
This section details the System menu (i.e. Modules and Sub Modules of the

system) and Exiting the System.

Section 8

This section guides the users on the MMSW’s User Registration Module,
including the ship registration for new ships entering Malaysia water, updating

of vessel profile, cancellation, and suspension of the vessel.

Section 9

This section guides the users on the MMSW’s Ship Registration Module,
including the User Registration, assigning the roles and rights of the users,

creating company branches etc.

Section 10

This section guides the users on the application of the SCN by the shipping

agents, amendment of the ETA/ETD of the vessel as well as SCN cancellation.

Section 11

This section guides the users on the MMSW’s Pre-Arrival Notification module,
including the approval section by the Port Authority Officers or Marine

Department officers.

Section 12

This section guides the users to prepare the Arrival Clearance/FAL request to
be sent to the MMSW stakeholders. It will also guide the users on the action to
be performed once receive the response from the authorities, be it in the form of
rejection, require for the physical inspection or where the vessels required to be

quarantined.

Section 13

This section guides the users to prepare the Departure Clearance request to be
sent to the MMSW stakeholders. It will also guide the users on the action to be
performed once receive the response from the authorities such as approval, or

if the approval been void.

Section 14

This section describes the audit logs/trails generated by the MMSW and the

possible conversion to other file formats.

Section 15

This section consists of the list of the error messages available in MMSW and

how the users can solve the issues with regards to the errors.
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3 SYSTEM SUMMARY

3.1 User Access Levels

Access to different modules and screens is provided only to the authorized users/respective
stakeholders.

Different Users of the system are as per the following table:

Table 7: Users of the MMSW System

No Stakeholders

1 Ministry of Transport Officers

2 Marine Department of Malaysia Officers

3 Port Authority Officers

4 Immigration Department of Malaysia Officers

5 Royal Malaysian Customs Department’s Officers

6 Port Health Officers

7 Chemistry Department Officers

8 Port Operator Officers

9 Terminal Operator Officers

10 Private Jetty Officers

11 Shipping Agents
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4 GETTING STARTED

41 Log-in Procedure

Registered stakeholders who already have their User ID and Password can login to MMSW as shown
below:
i. From the web browser, type the MMSW URL https://mmsw.gov.my and press the <ENTER>

key. The MMSW login screen is displayed as shown in the figure below:

&l  The supported web browser are Google Chrome, Microsoft Edge, Mozilla Firefox
Natet

and Internet Explorer.

#& MALAYSIA MARITIME SINGLE WINDOW
7)), MINISTRY OF TRANSFORT MALAYSIA

JAem. FEeEeE
i 2eieal

Language

English v

Entity

Importer v
-
L-g ‘ Username

The Malaysia Maritime Single Window

The Malaysia Maritime Single Window (MMSW) is part of a major transformational inifiative by
Ministry of Transport Malaysia to bring technology and tools to integrate and bring together
customer friendly the user experience, increase eficiency of the ports while fuffiling the obligation
to International Maritime Organisation {IMC) 5 points objectives. At ihe same time, having a single
common platform with intemational standard business processes will reduce cargo release time,
cost and ease of doing business and increase competitiveness globally.

MMSW will be a one stop portal with key features of single-sign-on, single submission of maritime
regulatory and port services documents and transactions, with multiple data sharing and flow
capability through an end-to-end flow for a complete and streamiined maritime application. It will
entall in resolving major pain points faced by the indusiry players such as redundancies
erroneous information due to manual processes.

Figure 2: MMSW Landing Page

ii. The application supports two languages viz. English and Bahasa Malaysia. Users can select
any one of the languages from the Language dropdown before logging in to the application. On
selecting language as Bahasa Malaysia, the application will display all text in local Bahasa
Malaysia language.

iii. Select the Entity name with which user has registered from the Entity dropdown list. Enter the
valid Username and Password in the respective text boxes, and click the <Login> button as

shown in the screen below:
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MALAYSIA MARITIME SINGLE WINDOW
MINISTRY OF TRANSFORT MALAYSIA

The Malaysia Maritime Single Window

The Malaysia Maritime Single Window (MMSW) is part of a major transformational initiative by
Ministry of Transport Malaysia to bring technology and tools to integrate and bring together
customer friendly the user experience, increase efficiency of the ports while fulfilling the obligation
to International Maritime Organisation (IMO) 5 points objectives. At the same time, having a single
common platform with international standard business processes will reduce cargo release time,
cost and ease of doing business and Increase competitiveness globally

MMSW will be a one Stop portal with key features of single-sign-on, single submission of maritime
regulatory and port services documents and fransactions, with muttiple data sharing and fiow
capability through an end-to-end flow for a complete and streamlined maritime application. It will
entail in resolving major pain points faced by the industry players such as redundancies,
erroneous information due to manual processes

Figure 3: MMSW Login-in Details Page

iv. The Home Page will be displayed upon successful login. The Home Page being displayed will

depend on the login ID and password used by the user.

@ When user logs into the application for the first time, system asks user to accept
Nott®

the terms and conditions and to change the password.

4.2 Forgot Password

When a registered stakeholder forgets the password then the below steps can be followed:

i. On the login page of MMSW, click the Forgot Password? link as shown in the screen below:

ALAY SIA MARITIME SINGLE WINDOW
NISTRY OF TRANSFORT MALATSIA

importer v

The Malaysia Maritime Single Window.

The Malaysia Maritime Single Window (MMSW) is part of a major transformational initiative by
Ministry of Transport Malaysia to bring technology and tools to integrate and bring together
customer friendly the user experience, increase efficiency of the ports while fulfiling the obligation
to Intemational Maritime Organisation (IMQ) 5 points objectives. At the same time, having a single
common piatform with intemational Standard business processes will reduce cargo reiease time.
costand ease of doing business and Increase competitiveness globally

MMSW will be a one stop portal with key features of single-sign-on, single submission of martime
reguiatory and port services documents and transactions, with multiple data sharing and flow
capability through an end-to-end flow for a complete and streamiined maritime appiication. It will
entail in resolving major pain points faced by the industry players such as redundancies,
erroneous information due to manual processes.

Figure 4: MMSW Forgot Password Page
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i.  This will display the below screen where the user will need to enter the Username and click the

<Submit> button:

M MALAY SIA MARITIME SINGLE WINDOW
CLHGIY wnastry oF TRANSPORT MALAYSIA

The Malaysia Maritime Single Window

The Malaysia Mantime Single Window (MMSW) s part of a major transformational inftiative by
Ministry of Transport Malaysia to bring technology and tools to integrate and bring together
customer friendly the user experience, increase efficiency of the ports while fuifiling the obligation
to Intemational Maritime Organisation (IMO) 5 points objectives At the same time, having a single
common platform with international standard business processes will reduce cargo release time
cost and ease of doing business and increase compelitiveness globally

MMSW will be a one stop portal with key features of single-sign-on, single submission of maritime
reguiatory and port services goc and transactions, with mui sharing and fow
capability through an end-1o-end flow for a complete and streamiined maritime application. 1t will
entail in resolving major pain points faced by the Ingustry players such as redundancies,
eroneous information due to manual processes.

Figure 5: MMSW Forgot Password Submit Menu

iii.  The user will then receive an email message that is in the user’s registered email ID as shown

in the screen below with the new system-generated password.

Dear Sir/Madam,

Greetings,

We request you to use the following credentials to access the MMSW portal:
User Name: haris99

Password: SVSQHTK

Regards,

MMSW Support

Email : mmsw_support@dagangnet.com
MMSW Support Careline Number: 1300133133
MMSW Support WhatsApp: 010 4475838

Figure 6: Forgot email from MMSW

iv. The user can then use the login ID with the new password to login to MMSW.

4.3 Change Password

It is advisable that the user changes the log in password at regular intervals. To change the password,

the user should follow the steps mentioned below:

i. Login into the MMSW application using appropriate login credentials. In the MMSW Home

Page, click the Welcome = Change Password menu as shown in the figure below:
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Ié"—}s MALAY SIA MARITIME SINGLE WINDOW M
LY MINISTRY OF TRANSPORT MALAYSIA

Port:w Mode m ( Admn ) Branch: YANG MING v Business Line: MLO-ShippingAgent v & support Hi, POOJA KATORE =
Ship Registration SCN Generation & Change Password
v Quick Search E

Vessel ID: IMO No. : Vessel Name : Vessel Type : Select v

Status : Select v

I I e

~ Ship Registration Summary

Reference No. Vessel ID IMO No. Call Sign Vessel Name Vessel Type Nationality Type ~ VesselFlag  PortofRegistry  Status Action
VSR122300000070 FINOODO8 IMNO18321 AB639 vs847 AGGREGATES CARRIER Foreign INDIA London Submitted @
VSR012400000002 LINDOD10 imetest] Harborcall Harbor LNG CARRIER Local INDIA London Cancelled [ol=)
_ - ACCOMMODATION & PIPE BRITISH VIRGIN .
VSR122300000785 IMNO18327 call vese2? LAy BARGE Foreign 1SLANDS Sandansk Submitted o)
BRITISH INDIAN
VSR122300000783 FIODO0OT I4NO18325 call vsl1 Multipurpose Foreign OCEAN Langley Approved [-TeTo2=]x]
TERRITORY
V5R122300000776 FINODDST 140221223 Call221223 PriyaVsi1z3 AGGREGATES CARRIER Foreign INDIA Navassa lsland  Cancelled o0
VSR122300000766 IMNO17779 AB83D 5829 AGGREGATES CARRIER Foreign INDIA London Created EX
VSR122300000765 IMNO12326 AB432 V5968 AGGREGATES CARRIER Foreign INDIA London Created EX
VSR122300000764 I4ANO16630 ABS17 V5717 AGGREGATES CARRIER Foreign INDIA London Created EX
VSR122300000763 IMNO17780 AB756 5293 AGGREGATES CARRIER Foreign INDIA London Created EX <
>

Figure 7: MMSW Change Password Menu

ii. Change Password screen appears as shown in the figure below:

+ Change Password
Change Password for
Login Password ~

Old Password

New Password

Confirm Password

Ghange Password

Figure 8: Change Password Screen

iii. While entering the new password, the user needs to follow the instructions given on the screen.
iv. Enter the old and new password and click the <Change Password> button. A confirmation
pop-up appears on the screen saying, “Your password has been changed successfully”.

V. Users will be redirected to login page then needed to login back.

Vi. Henceforth user needs to login with the new password.

44 Logout Procedure

On clicking the Welcome = Log Out menu, the user will be logged out from the application.
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MALAY SIA MARITIME SINGLE WINDOW
MIMISTRY OF TRANSFORT MALAYSIA

Port:w

Branch: YANG MING v

SCN Generati

Ship Registration
 Quick Search
Vessel ID : IMO No. :

Status :

N e

= Ship Registration Summary

Select v

Reference No. Vessel ID IMO No. Call Sign Vessel Name
V5R122300000070 FINODOOB IMNO18321 ABE39 V5847
'VSR012400000002 LINODO10 imotest] HarborCall Harbor
V5R122300000785 IMNO18327 call vese27
V5R122300000783 FI000001 IMNO18325 call vs11
V5R122300000776 FINDDOST IM0221223 Call221223 PriyaVsl123
VSR122300000766 IMNO17779 ABE30 vs829
VSR122300000765 IMNO12326 AB432 Vs968
VER122300000764 IMNO16630 ABE17 vsn7
VSR122300000763 IMNO17780 ABT56 V5293

Business Line: MLO-ShippingAgent v

Vessel Name :

Vessel Type
AGGREGATES CARRIER
LNG CARRIER
ACCOMMODATICN & PIPE

LAY BARGE

Multipurpose

AGGREGATES CARRIER
AGGREGATES CARRIER
AGGREGATES CARRIER
AGGREGATES CARRIER
AGGREGATES CARRIER

Nationality Type
Foreign

Local

Foreign

Foreign

Foreign
Foreign
Foreign
Foreign

Foreign

I Support Hi, POOJA KATORE +
& Change Password I
[ LogOut
Vessel Type: Select v
VesselFlag  Port of Registry Status Action

INDIA London Submitted [0}

INDIA London Cancelled od}

BRITISH VIRGIN .

ISLANDS Sandanski Submitted (0]

BRITISH INDIAN

OCEAN Langley Approved 05000

TERRITORY

INDIA Navassa Island ~ Cancelled °0

INDIA Londan Created BX

INDIA Londan Created BX

INDIA London Created BX

INDIA Londan Created EBX 9

»

Figure 9: Logout Menu

Upon logging out, the MMSW landing page (Figure 2: MMSW Landing Page) will be displayed.
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5 SYSTEMINTERFACE

The following sections will elaborate on the system interfaces available in the MMSW system.

r’}i MALAY SIA MARITIME SINGLE WINDOW
i Mode Branch Business Line Support Welcome MMS W

Header

Port:w Branch: LAILATUL QADAR SHIPPING SDN BED v | Business Line: Shipping Agent v

Ship Registration | Ship Call Number  Pre-Amival Notification  Arrival Clearance  Departure Clearance  BI DashBoard

~ Quick Search

Vessel ID MO No. : Vessel Name : Vessel Type:  Select v

Status : Select v

I I B Work Area

¥ Ship Registration Summary

Reference No. Submission Date Vessel ID IMO No. Call Sign Vessel Name Vessel Type Nationality Type ~ VesselFlag  Portof Registry  Status Action
PANAMA CITY =

0570672024 10:09 FPA992686 1122334 KAPOS KAPAR INDAH § CONTAINER (MAINLINE) ~ FOREIGN PANAMA . Approved GocTAa
2108 . 0683 |qossoo7 o ” : - | . PANAMA . =

31052024 10:44 FPAO2683 098390 KAP12 EAPAR INDAH 3 CONTAINER VESSEL FOREIGN PANAMA coLox Approved [~To 1) - |

2910512024 11:16 FPA992682 K4P33 KAPAR INDAH2 CONTAINER VESSEL FOREIGN PANAMA ];Z’\ AMACITY | poroved GooTAa

2 FIP410637 K4P12 KAPAR INDAH | CONTAINER VESSEL FOREIGN TAPAN TOKYO TOKYO  Approved [-To 1) - |
ANAMA, CITY —
20/052024 11:57 FPADO2ESL CALLKIL KAPAR INDAH | CONTAINER VESSEL FOREIGN PANAMA ;_’ AMACITY  rroved GooTa
IR, " e earont " . S, — s v PANAMA . '
VSR042400000106 16/042024 10:40 FPA9926TS 09580987 CALLUAT2 KAPAL SESIUAT2 CONTAINER (MAINLINE)  FOREIGN PANAMA coron Approved Gooda
ANAM =
VSR042400000103 16:042024 10:22 FPA992677 9988776 CALLUATI KAPAL SESTUAT | CONTAINER (MAINLINE) FOREIGN PANAMA ]éO_LéA)\'H Approved [-Tol) - |
. . - . o - S R . A PANAMA i =
16/04/2024 08:38 FPA002676 443366 CAL4455 SYAWAL HARIKE' BASE OIL FOREIGN PANAMA COLON Approved [~ToIs) - |
ANAMA CITY —
15/0472024 09:41 FPA9926T5 1111 CALLSYA6 SYAWAL EARIKE 6 CONTAINER VESSEL FOREIGN PANAMA }F}Li AMACTIY. |y proved GooTAa
BN e - e R0, _— - — . s PANAMACITY -
VSR042400000093 14042024 18:17 FPA9926T4 8982808 CALLS99 SYATAL HARI S CONTAINER VESSEL FOREIGN PANAMA " Approved GooTa
Page 102 Go To Page (Be] GoTo: ¢ Previous | Next)

Figure 10: MMSW System Interface

As seen in the above figure, the screen is divided into 3 parts namely Header, Menu Bar, and Work

Area.

5.1 Header

The Header comprises the topmost row of the screen:
i. Port: The user can navigate between the Ports using this dropdown menu.
ii. Mode: The user can navigate between modules using this dropdown menu.
iii. Branch: Displays the name of the Branch the user belongs to.
iv. Business Line: The user can switch easily between the Business Lines selected for that
organization e.g. Shipping Agent etc. Only those Business Lines that were selected by the user

while registration of a new user will be seen. For more details, refer to the Section 8 - User

Registration module.

V. Support: Click this link to have more information of the MMSW Support details and materials
related to MMSW such as the MMSW User Guide, the MMSW FAQ.
vi.  Welcome: Displays the name of the user who is logged in the application. On clicking this link,
the Change Password and Log Out menus are displayed.
a. Change Password: On clicking this link, the Change Password screen is displayed.

Refer to the Section 4.3 - Change Password section to change the Password.

b. Log Out: On clicking this link, the user will be logged out from the application, and the
Login page will be displayed.
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5.2 Menu Bar

Modules are placed in the Menu Bar in a row below the Header as shown in the screen above. All

modules under the MMSW can be accessible from this Menu Bar.

5.3 Work Area

The Work Area is placed below the Menu Bar. When you select the screen from the Menu Bar, the

selected screen is displayed in the Work Area.

5.4 Common Buttons and Icons

Following are the common buttons and icons used in the MMSW system:

Table 8: MMSW Common Buttons and Icons

Button/Icon Description

View

Update Vessel Details or Update ETA/ETD

View Rejection Remarks

Cancel Vessel ID

Cancel SCN

[ J1= O K,

View Docket

Edit

x -"I|II

Delete
& Add New Row

Delete Row

Audit Log
Resubmit

|

Tracker

b O @) i

Remark Summary

InActive

Active or Whitelist

LS

Blacklist
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6 OTHERINTERFACE ELEMENTS

This section provides details about other interface elements.

6.1  Mandatory fields

i.  All fields in the application having a dark grey background are mandatory as shown in the
following figure:

‘-"N MALAYSIA MARITIME SINGLE WINDOW ‘A
VPJY MINISTRY OF TRANSFORT MALAYSIA

Port: ¥ Mode ( Admn ) Branch: LAILATUL QADAR SHIPPING SDNBHD v Business Line: Shipping Agent v B Support Hi, SOFEA AFIFT +

Ship Registration  Ship Call Number ~ Pre Amival Notification ~ Amrival Clearance  Departure Clearance  BI DashBoard.

~ Voyage Details

SON Vessel ID EPA992656 IMO No. - 1122334

Vessel Nationality Type Foreign Local Vessel Name KAPAR INDAH 5 Official No

Vessel Flag PANAMA Vessel Type CONTAINER (MAINLINE) v Vessel Term SELECT v
Vessel Class FG- FOREIGN GOING - Call Sign KAPOS Shipping Line Name / Operator EMC EVERGREEN

Service Name Tnbound Voyage Purpose of Call SELECT xw

BRCT01 | NORTHPORT (MALAYSIA)

Port Name - Last Port of Call Next Port of Call

4]
Entry Customs Station SELECT v Exit Customs Station SELECT v ETA B HH v MM v
ETD v e v Outbound Handling YES v @  PsAName MEWAH SHIPPING
PSA Code: BSI234 Eatry Poiat SELECT xw Final Port:
Inbound Service Lane Outbound Service Lane: CARNe
Gate Open Date & Time B HE v MM v Gate Close Date & Time: EEE v MMv Giross Tonnage 30000.000] MTS v
Net Tonnage 30000000 MTS v Ol Cess Paid: O Yes O No Ol Cess Paid Date: @
Ol Cess Validity Date: B OutboundVoyage

[ oo | oo [ ae | s |

Figure 11: MMSW Screen Mandatory Fields (Highlighted in Dark Colour)

ii. If you click the <Save> button before capturing information in the mandatory fields, a message
box or message on top of the screen will be displayed as shown in the below screenshot. The
listed messages as per the screenshot below are corresponding to the mandatory fields that
are not being filled-in when saving the application.

Pleaze zelect Purpose of Call

Pleaze enter Last Port of Call

Please enter Next Port of Call

Please select entry Custom Station
Pleaze select Exit Custom Station

Pleaze select Entry Point

Pleasze enter Estimated Arrival Date
Please enter Estimated Arrival Hours
Pleasze enter Estimated Arcival Minutes
Pleaze enter Estimated Departure Date
Pleasze select Estimated Departure Hours
Pleasze select Estimated Departure Minutes
Please enter Inbound Voyage

Pleaze enter Outbound Voyage

Figure 12: Save Button Pop-up Message when Mandatory Fields not Filled.
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MALAYSIA

MALAYSIA MARITIME SINGLE WINDOW
MINISTRY OF TRANSPORT MALAYSIA

Port: v Mode (" ship Business Line: MLO-ShippingAgent v

User Mgmt

Branch: YANG MING v

Master Listing

org. Profile

Roles & Rights

v User

Login 1d: test_user Manager :

First Name: Raj Middle Name: Last Name:

User Type:

Select Branches:

Branch: Role: Default: Branch:

YANG MING &

Address: () Copy Address from Default Branch

Address Line 1:
Address Line 2:

Block: Area Country:

ther City : State: PIN Code

Email ID: raj@sla.com Personal Email ID:

Tel. No: 9503792683 Security Question What is your favarite color v

Mob. No.: Fax. No.:

= N

® Copyright statement

Sharma

I Support
v
Role:
City:
Skype:
Your Answier: blue

Designation:

MMSW

Hi, POOJA KATORE +

Default:

Current Version  V1.0.2.1

Figure 13: MMSW System Interface's Error Message

6.2 Report Generation

The records available or saved in the MMSW application can be exported to an Excel file format and

downloaded on the local hard drive in the downloads folder. The <Export To Excel> button is located

in all the Quick Search screens as shown below:

MALAY SIA MARITIME SINGLE WINDOW
MINISTRY OF TRANSPORT MALAYSIA

Port: W

Ship Registration | SCN Generation

Admin Branch: EVERGREEN MARINE CORP. (M) SDNBHD v Business Line: Shipping Agent v

~ Quick Search

Vessel ID : MO No. : Vessel Name :

Status Select v

Clear | Export To Excel | Create New

~ ship Registration Summary

Page1of8

2 Support

Vessel Type : Select

Reference No. Vessel ID MO No. Call Sign Vessel Name Vessel Type Nationality Type Vessel Flag Port of Registry
VSR022400008635 $C5029986 9935210 9V7626 EVER MACH CONTAINER VESSEL Foreign SINGAPORE SINGAPORE
VSR022400008479 5C5029393 9850886 D5ZQ6 EVERFARR CONTAINER VESSEL Foreign LIBERIA MONROVIA
VSR022400008375 5Cs028894 HIWC EVER FOREVER CONTAINER VESSEL Foreign PANAMA PANAMA CITY
VSR022400008344 9V7625 EVER MAX CONTAINER VESSEL Foreign SINGAPORE SINGAPORE
VSR022400008310 9850862 Ds5YX3 EVERFAR CONTAINER VESSEL Foreign LIBERIA MONROVIA
VSR022400008244 9629055 BKIY EVERLUCID CONTAINER VESSEL Foreign TATWAN, PROVINCE  yeerune

N OF CHINA
VSR022400008133 5Cs027751 9850898 SLAF3 EVER FEAT CONTAINER VESSEL Foreign LIBERIA MONROVIA
VSR022400007995 SCS027145 9850848 sLCSS EVERFOND CONTAINER VESSEL Foreign LIBERIA MONROVIA
VSR022400007973 5Cs027063 9604172 3FAE4 EVER LUCKY CONTAINER VESSEL Foreign PANAMA PANAMA CITY
VSR022400007865 5C5026641 9887009 HPSW EVER CHASTE CONTAINER VESSEL Foreign PANAMA PANAMA CITY
Go To Page

MMSW
Hi,LINA~
v
Status Action
Approved [XoX2) )
Approved ®ood
Approved [22oX=) )
Approved ®oold
Approved [1o1=)
Approved [XoX=) )
Approved [22oX=) )
Approved 600l
Approved [1o1=)
Approved [XoX2) )
0] GoTo: { Previous | Next)

Figure 14: MMSW Button to Export Data to Excel Format

Click the <Export To Excel> button to export the records to an Excel file format. The Excel file is

downloaded to the Downloads folder as shown below:

& VesselDashboard.xls
84.5 KB » 3 minutes ago
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6.3  Sort Functionality

In Quick Search screens, when you click on the column title (highlighted in the following figure), the

system will sort the records in an ascending or descending order as shown below:

MALAY SIA MARITIME SINGLE WINDOW ’A
MINISTRY GF TRANSPORT MALAYSiA
MMSW

Branch: LAILATUL QADAR SHIPPING SDNBHD v Business Line: Shipping Agent v [ Support Hi, SOFEA AFTFT »

BI DashBoard

~ Quick Search

Vessel ID : MO No.: Vessel Name : Vessel Type: Select R

Status : Select v

~ Ship Regi
Reference No. Submizzion Date Vezzel ID IMO No. Call Sign Veszel Name Vezsel Type Nationality Type Vemel Flag I Port of Registry & I Status Action

VSR042400000013 05/042024 16:02 LMY985780 6348766 CALL67S BUNGAMELATI 2 RO-RO VESSEL LOCAL MALAYSIA ATIMONAN SIATN - Cancelled (o] M A

VSR042400000052 08/042024 10:11 FLR998%67 3679876 CALL2E RAMADAN HART28 CONTAINER VESSEL FOREIGN LIBERIA LIBERIA proved [-ToTl - |

VSR042400000033 070472024 10:57 FLR998966 3671234 CALL34S RAMADAN HART2? CONTAINER VESSEL FOREIGN LIBERIA LIBERIA proved o@ M 2
03/062024 10:09 FPAB92686 1122334 KAPO3 KAPARINDAH 3 CONTAINER QMAINLINE) FOREIGN PANAMA PANAMACITYFL  Jpproved o @ M -]
291052024 11:16 FPAS92682 5030909 KAP33 KAPARINDAH2 CONTAINVER VESSEL FOREIGN PANAMA PANAMACITYFL  Jpproved [~ToXs) -]

VSR052400000012 20/052024 11:57 FPAS92681 99958837 CALLETL KAPARTNDAH 1 CONTAINER VESSEL FOREIGN PANANA PANAMACITY FL proved GoCmA

VSR042400000096 15/042024 09:41 FPAS92675 i CALISYA6 SYAWAL HARTKE 6 CONTAINER VESSEL FOREIGN PANAMA PANAMACITYFL proved [~To 1) - |
VSR042400000093 14/042024 1317 FRAS92674 49899858 CALL3%9 SYAWAL HARTS CONTAINER VESSEL FOREIGN PANAMA PANAMACITYFL  Approved o @ M 2
VSR042400000087 12042024 09:39 FPAS92673 CALLTT? SYAWAL HART 3 CONTAINER VESSEL FOREIGN PANAMA PANAMACITYFL  Hoproved (1040 F |
VSR042400000024 06042024 10:13 FPAS9267L 1075150 RAMDS RAMADAN HARI 26 CHEMICAL TANKER FOREIGN PANAMA PANAMACITYFL  Hoproved [-To ) - |
Page 1 of2 GaTo Page [89] oTo: 4 Previous | Nesth

Figure 15: MMSW Listing with Sorted by Port of Registry (Ascending)

MALAYSIA MARITIME SINGLE WINDOW ‘A
MINISTRY OF TRANSPCRT MALAYSIA
MMS W

Branch: LAIL ATUL QADAR SHIPPING SDNEHD'v  Business Line: Skipping Agst v I Support Hi, SOFEA AFTF] -

Departure Clearance ~ BI DashBoard

~ Quick Search

Veszel ID: IMO Ne.: Veszel Name : Veszel Type: Select v

Status : Select v

Epei

= Ship Registration Summary

Reference No. Submizzion Date Veazel ID IMO No. Call Sign Veasel Name Veszel Type Nationality Type Veszel Flag Status Action
VSR042400000006 05/042024 14:59 FPASS2669 6789101 CALL436 MINVAKTANAH1 BASEQL FOREIGN PANAMA VALLOY | Approvad o (0] . A
VSR042400000003 05/042024 1222 FPAS92668 9876543 CALLID BUNGAUTERATAI CONTAINER VESSEL FOREIGN PANAMA VALLOY | Cancellsd ofa
VSR052400000022 19/052004 09:47 FIP419637 7687878 KAPLZ KAPARINDAH1 CONTAINER VESSEL FOREIGN JAPAN TOKYOTOKYO JApproved O (o] . A
VSR052400000033 11052024 10:44 FPAG92683 0588907 KAPI2 KAPARINDAH 3 CONTAINER VESSEL FOREIGN PANAMA PANAMA COLON |Approved O (0] . A
VSR042400000106 16/04/2024 10:40 FPAGS2678 0580987 CALLUAT2 KAPAL SESTUAT 2 CONTAINER (MAINLINE) FOREIGN PANAMA PANAMA COLON |Approved o (o] ' - |
VSRD42400000103 16/042024 10:22 FPASS2677 9983776 CALLUATL KAPAL SESTUAT 1 CONTAINER (MADNLINE) FOREIGN PANAMA PANAMA COLON JApproved o (0] l ]
VSR042400000101 16/042024 08:38 FPASS2676 4433667 CALMSS SYAWAL HARIKE? BASEQL FOREIGN PANAMA PANAMA COLON JApproved [-ToTe): - |
VSR062400000003 05/06/2024 10:09 FPASS2686 1122334 KAPOS KAPARINDAH 5 CONTAINER (MADNLINE) FOREIGN PANAMA PANAMA CITY FL JApproved O (o] . F-|
VSR052400000023 29052024 11:16 FPAGS2682 9090909 KAP3? KAPAR INDAH 2 CONTAINER VESSEL FOREIGN PANAMA PANAMA CITY FL |Approved O (o] . A
VSR052400000012 20052024 1157 FPAGS2681 95938387 CALLET1 KAPARTNDAH1 CONTAINER VESSEL FOREIGN PANAMA PANAMA CITY FL |Approved 0 [} ' i
Page 1 0f2 GoTo Page @ Go To: 4 Previous | Nextf

Figure 16: MMSW Listing with Sorted by Port of Registry (Descending)

The ascending < icon in the column name indicates that records are sorted in ascending order.
The descending = icon in the column name indicates that records are sorted in descending order.

In the sample above, the sorting of the data is based on the Port or Registry, as highlighted.
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7 HOME PAGE

7.1  System Menu

The Modules and Sub Modules of the MMSW application are as follows:

ﬁ‘- MALAYSIA MARITIME SINGLE WINDOW '
QLY mnsTRY OF TRANS BT

Branch: Bahagian Perkastamany  Business Line: Customs v

Ship Registration | SCN Generation

~ Quick Search

Figure 17: MMSW Modules

The table below explains the MMSW Mode and their sub-modules:

Table 9: MMSW Mode and their Sub-modules

Mode Modules Sub Modules
Ship Ship Registration Ship Registration

Ship Call Number SCN Generation

Pre-Arrival Notification Pre-Arrival Notification

Arrival Clearance FAL

Departure Clearance Departure Clearance

Bl DashBoard Bl DashBoard
Admin Update

Organization Profile View Branches

Create Branch

Create
Roles & Rights
View

View Users
User Management
Create User

7.2 Exit System

To exit from the system the user must log out. On clicking the Welcome = Log Out menu, the user will

be logged out from the application and the Login page will be displayed.
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8 USER REGISTRATION MODULE

8.1  User Registration

8.1.1 New Registration Sequence:

? The following is the sequence for the new registration (Organization Admin) of a user.
i. First create Port Authority/Authorities users.

i. Then create Port Operator/Terminal Operator/Private Jetty users and assign it to the Port
Authority.

iii. Then create government agencies users (Marine Department /Chemistry Department
/Immigration /Police /Port Health etc.) and map with the Port Operator/Terminal
Operator/Private Jetty. (This is because when a ship is coming to a particular Port, the Port
Operator needs to send multiple forms to multiple government agencies. On mapping the
system knows which request to send to which agencies).

iv.  Then create Shipping Agent users.

8.1.2 Creating a New User

To create a new user (Organization Admin), the user must follow the below steps:

i. Onthe Login page, click the Click here link as shown in the screen below:

MALAYSIA MARITIME SINGLE WINDOW
MINISTRY OF TRANSPORT MALAYSIA

The Malaysia Maritime Single Window

The Malaysia Maritime Single Window (MMSW) is part of a major ransformational initiative by
Ministry of Transport Malaysia to bring lechnology and tools lo integrate and bring together
customer friendly the user experience, Increase efficiency of the ports while fulfiling the obligation
to Internaticnal Maritime Organisation (IMO) 5 points objectives. At the same time, having a single
common platform with intemational standard business processes will reduce cargo release time,
cost and ease of doing business and increase compelitiveness globally.

MMSW will be a one stop portal with key features of single-sign-on, single submission of maritime:
regulatory and port services documents and transactions, with muttiple data sharing and flow
capability through an end-to-end flow for a complete and streamlined maritime application. It will
entail in resolving major pain points faced by the industry players such as redundancies,
erroneous information due 1o manual processes.

Figure 18: MMSW Landing Page — To Create New User

i. Users will be logged in as a Guest User and will see the below screen. From the Business
Lines option select the stakeholder the user wants to register, and click the <Continue>

button as shown in the screen below:
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Chemistry Department
Custerrs

Immigration

Marine Department
Rinistry

Folice

Fort Authority

Fort Health
Fort/Terminal Operator
Frivate Jetty

Shiping Agent.

we | o [l

MMSW

Figure 19: Create New User - Business Lines Selection

&  Only one business line can be selected at a time. After selecting one business line

Mot

other checkboxes are disabled.

iii. Now the registration screen will appear as shown in the screen below:

&

Esce

Pescte

Lastame

st

st

19553e8

MNSW

Figure 20: MMSW Create New User Submit Button

iv. Enter all the mandatory fields in all sections.
V. In the Organization Details section, enter the Organization details.

Vi.

Vii.

viii.

Enter a valid “Business Email ID” while registering with the organization. Email
communications will be sent to the entered Business Email ID.

Enter the “Username” under Contact Person Details and check for the availability of the same
by clicking the <Check Availability> button. If the username is available then continue, else
enter a new Username and repeat the process of checking the availability of entered new
usernames.

In Contact Person details, enter the Organization Contact Person details (i.e. Organization
Admin details).

In the Documents Details section, select the document to be uploaded from the Select
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Document dropdown. Enter the Document No, click the <Choose File> button to select the
document to be uploaded and click the <Upload> button.

Documents uploaded will be displayed in the Documents Uploaded section.

X. In the Terms & Conditions section accept the terms and conditions mentioned under Terms &
Conditions.
Xi. Type the Word Verification under the Word Verification section.
Xii. Click the <Submit> button.
Xiii. Once the request is submitted for approval, a message will be displayed as shown in the

screen below:

Organization Registration Status

Your request for registration has been submitted to MMSW
successfully. An activation email with Login |ID and Password will
be sent to your registered email address after approval.

OK

Figure 21: MMSW User New Create Request Notification

Xiv. Click <OK> button. User will receive email from MMSW as per the following:

New Request for MMSW Platform = nboxx

mmsw_support@dagangnet.com 12:15AM (11 hours ago)
tome v

Dear Customer,

Greetings,

We have received new Registration request for Shipping Agent Entity. Please approve the same.
Request for Registration of Organization IMAN SOFEA SHIPPING SDN BHD has been received.
Should you need any assistance, please contact our Support Team.

Regards,
MMSW Support

MMSW Support Careline Number: 1300133133
MMSW Support WhatsApp: 010 4475838

Figure 22: email on the submission of the User's Registration for Approval

XV. The approver for the user’s registration depends on the type of the business line of the user
that is requesting,
e The approver is either by the Customs officer or the Ministry of Transport (MOT):
o If the request is submitted by the Shipping Agent, it is approved by the
Customs Officer.
o If the request is submitted by a government agency (i.e. Port Authority
/Marine Department / Chemistry Department /Immigration /Police /Customs
/Port Health etc.), it is approved by the Ministry of Transport (MOT) Officer.
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e For Branch creation or sub-user creation no approval is required. It can be done by the

organization admin.
XVi. Upon approval of the above, an email will be sent to the registered Email ID with login
credentials and system generated password. On rejection, an email will also be sent to

registered Email ID with rejection reason.

mmsw_support@dagangnet.com 9:37AM (2 hours ago)
tome w

Dear Sir/Madam,

Greetings,

Your Registration for the Organization with name IMAN SOFEA SHIPPING SDN BHD has been approved.
Your Login credentials are:

Login ID: iman2020
Password: OHMPUHR

Figure 23: email received on the user's Registration
8.1.3 Registration of Port Officers

The following are steps to register the port officers. Port Officers include Port Authority officers, Port
Operator/Terminal Officers, and private jetty officers.
i. Port Operator, Terminal Operator and Private Jetty business lines operate under the Port
Authority.
ii. The Port Authority is to be registered first. After registering for Port Authority, the user
can register for Port Operator/Terminal Operator/Private Jetty.
iii. The Port Authority has multiple ports under them.
iv. In Port Authority registration, “Port Authority Code” is mapped with “Branch Type”.
V. While registering for Port Operator/Terminal Operator/Private Jetty, the user must enter Port
Code (for Port Operator), Terminal Code (for Terminal Operator) and Jetty Code (for Private

Jetty) and select the "Port Authority".

YT\ MALAYSIA MARITIME SINGLE WINDOW 'A
X SW
~ Organization Details
Organization Name
Business Email ID
Phone No. : Fax No
PortTerminal Code: I
ROB/ROC Code 0 Port Authority Select x Customs Station Name
Add —‘
Address Line 1 Lembaga Pelabuhan Bintulu
Address Line 2 Lembaga Pelabuhan Johor
Address Line 3 Lembaga Pelabuban Kelang
Lembaga Pelabuban Kemaman
Block Avea VALAYSIA State :
Lembaga Pelabuban Kuantan
City : Postcode : Suruhanjaya Pulau Pinang
Check Availability
First Name : Last Name : Email ID
Designation Phone 1

Figure 24: Port Officers Registration
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Vi. User registration request for the Port Authority/ Port Operator/Terminal Operator/Private

Jetty, is approved by Ministry of Transportation (MOT).

8.1.4 Registration for Shipping Agent:

i. Select one/many “HQ Branch Port/Terminal/Jetty Name and Code”.
i. Select/Enter Agent Code, ROC Code and Custom Code Expiry Date.

ii. User registration request of Shipping Agent is approved by Customs.

YT MALAYSIA MARITIME SINGLE WINDOW '
(LMY MinSTRY OF TRANSPORT MALAYSIA

~ Organization Details

Organization Name :

Business Email ID :

Phone No Fax No
ROB/ROC Code : l ) Customs Agent Code Customs Agent Code Expiry Date : i |
HQ Branch Port/TerminalJetty Name
& Code
Select v
\\\\\ T
~Jahor Port Berha <
KSB01- Konsortium Pelabuhan Keman
KPCP- Kuantan Port Consortium (KPC)
BKCTO1- Northport (Malaysia) Berhad
BKPMO1- Northport (Malaysia) Berhad ~
»
Address:

Address Line 1

Address Line 2
Address Line 3

Block Area Country:  MALAYSIA State

City : Postcode

Figure 25: Shipping Agent Registration
8.1.5 Registration for Government Agencies Officers

The are the procedure for registering the Government Officers. Government officers include but are
not limited to officers from Marine Department, Chemistry Department, Immigration, Port Health Office

i. Registration request of any of the officers from the agencies is approved by the Ministry of
Transportation (MOT).
ii. While registering for the above “HQ Branch Port/Terminal/Jetty Name and Code” must be

selected. One or multiple “HQ Branch Port/Terminal/Jetty Name and Code” can be selected.

p) Al MALAYSIA MARITIME SINGLE WINDOW 'A

MMSW

~ Organization Details

Organization Name
Business Email ID

Phone No. FaxNo.:

HQ Branch Port/TerminaliJetty Name
&Code
Select -
—
m
() KPCP- Kuantan Port Consortium (KPC)
0 BKCTO1- Northport (Malaysia) Berhad
©) BKPMO1- Northport (Malaysia) Berhad
() JADOO1- Pelabuhan Tanjung Pelepas ~
>

Address:

Address Line 1

Address Line 2

Address Line 3

Block Area Country : MALAYSIA State :

City : Postcode :

Figure 26: Government Officers Registration
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8.1.6 Registration for Customs:

@& Approver of whether MOT or Customs officer can be changed as per User
Net?

Preferences. MOT is the approver.

MOT/Customs will approve the user creation request in Admin = Profile Management

= Received Request screen. MOT.

8.2 Admin

The user account created on the Login page in the User Registration module is the Organization admin

of the admin module.

8.3 Organization Profile

User registration details entered at the time of user registration on the Login page are displayed on this

screen.
» Access Path: Admin = Org. Profile = Update

Organization Profile screen appears as shown in the figure below:

User registration request of Customs is approved by Ministry of Transportation (MOT).

Yy s wamu swoL wioo

'EVERGREEN MARINE CORP. () SDN BHD

Business Email ID

ingyp@evergreen macine commy
Phone 1
ROBROC Code 515040V

i) Customs Agent Code. BS0SST Custom Agent Code

Expiry Date Gy
HQ Branch PortTerminall Jetty

Name & Code 'BKMTO! - Westports Malaysia Sdn Bhd BKCTO! - Northport (M

NO.7, JLN JURUTERA UL,

Country MALAYSIA State SELANGOR
SHAHALAM

©  NRICPassport m
No

v DocumentNo.

e M
MMSW
Port: ¥ Mode sw ) D Branch: EVERGREEN MARINE CORP. (M) SDN BHD v Business Line: Shipping Agent. B Support 5LNA~
Org.Profile | Roles &Rights  User Mgmt

Figure 27: Organization Profile Page

The Organization admin can update the details on this screen and click the <Save> button to

save the changes.

8.4 View Branches

Organization Branches created by the Organization admin are displayed on this screen.

» Access Path: Admin > Org. Profile > View Branches
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‘-A; MALAYSIA MARITIME SINGLE WINDOW
1Y MNSTRY OF TRANSEORT MALAYSA
Port: v mode (s ) (EIED) Branch: YANG MING v Business Line: MLO-ShippingAgent v 1 support Hi, POOJA KATORE +
. Profile Roles & Rights User Mgmt
~ Quick Search
~ Branches
UserName  Name  Designaion  UserType  Organization Branch name Roles Contact No Email ID Lastlogin  Code Address City State  Country Action
Type
s|_pratik YANG MING Admin Head Office Shipping line  Organization 07712418120 Roma Pahwani@kalelogistics.com 9/29/2023 §51234 Nerul, MUMBAI MAHARASHTRA INDIA @::
agent test Admin 10:56:27 AM Navi
Mumbai
s|_pratik YANG MING Admin Head Office Shipping line  Organization 07712418120 Roma Pahwani@kalelogistics.com 9/29/2023 §51234 Nerul, MUMBAI MAHARASHTRA INDIA @_::
agenttest  Admin 10:56:27 AM Navi
Mumbai
sl_pratik YANG MING Admin Head Office Shipping line  Organization 07712418120 Roma Pahwani@kalelogistics.com 9/29/2023 551234 Nerul MUMBAI MAHARASHTRA INDIA @_::
agent test Admin 10:56:27 AM Navi
Mumbai
s|_pratik YANG MING Admin Head Office Shipping line  Organization 07712418120 Roma Pahwani@kalelogistics.com 9/29/2023 §51234 Nerul, MUMBAI MAHARASHTRA INDIA @::
agent test Admin 10:56:27 AM Navi
Mumbai
sl_pratik YANG MING Admin Head Office Shipping line  Organization 07712418120 Roma Pahwani@kalelogistics.com 9/29/2023 SS1234 Nerul, MUMBAI MAHARASHTRA INDIA (4 ©
agenttest  Admin 10:56:27 AM Navi
Mumbai
sl_pratik YANG MING Admin Head Office Shipping line  Organization 07712418120 Roma Pahwani@kalelogistics.com 9/29/2023 551234 Nerul MUMBAI MAHARASHTRA INDIA @_::
agent test Admin 10:56:27 AM Navi
Mumbai
sLpratik YANG MING Admin  HeadOfice  Snippingline Organization 07712418120  RomaPahwanikalelogistics.com 9/29/2023 31234 Nerul, MUMBAI MAHARASHTRA INDIA (2] €
agent test Admin 10:56:27 AM Navi
Mumbai
sl_pratik YANG MING Admin Head Office Shipping line  Organization 07712418120 Roma Pahwani@kalelogistics.com 9/29/2023 SS1234 Nerul, MUMBAI MAHARASHTRA INDIA |4 §
agenttest  Admin 10:56:27 AM Navi
Mumbai
pooja_123 YANG MING  Software Tester Admin Head Office Shipping line  Organization 07712418120 Roma Pahwani@kalelogistics.com 1/6/2024 §51234 Nerul MUMBAI MAHARASHTRA INDIA @_::
agenttest  Admin 1212:29 PM Navi
Mumbai
pooia 123 YANGMING SoftwareTester Admin  HeadOfice  Shippingline Organizaion 07712418120  RomaPahwanigkalelogistics.com 1/6/2024  S31234 Nerul, MUMBAI MAHARASHTRA INDIA (]
agent test Admin 12:12:29 PM Navi
Mumbai
Paget of2 GoToPage [B5) GoTo: 4 Previous | Nexth

Figure 28: Organization Profile with the Branches List

8.5 Create Branch

» Access Path: Admin = Org. Profile © Create Branch

The Organization admin will create organization users as well as organization branches.

Yoy wusvs we e ywoon

Branch: EVERGREEN MARINE CORP. (0SDNEHD v 3usiness Line: Shippie Agest v A Sepport

~ Branch
Cstons Agest Code Tl Faee
Brasch Ensil D A

Port Opertor Teminal Private ety

Select -

~ Address

Address:

County MALAYSA sata:

ciy Poscodet

~ Contact Person Deaits
Usemme: Check Avalsily

Person Detals

Enil D

FiraName LustName

Desiguttion

Figure 29: Organization Profile - Create Branch Page

i. In this screen, Organization admin will create a branch and at the same time will allocate the

Branch admin user for the branch being created. Organization admin will also select the Port

Operator /Terminal /Private Jetty for the Branch being created.
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ii. The Branch admin will do all the branch configuration for the branches.

iii.  The Branch admin can then login and create sub-users and roles/rights for that Branch (Only
the Branch admin can create sub-users and roles/rights for his branch, other Branch admins
cannot. Even the Organization admin cannot create sub-users and roles/rights for other
Branches).

8.6 Roles & Rights

Roles created in this module are used in the User Management module for giving access rights to users.

User can perform the following operations in this module:
i. Add user’s roles.
ii. View the details of existing roles.
iii. Edit an existing role.

iv. Delete an existing role.

8.7 Create a Role

» Access Path: Admin - Roles & Rights - Create

8.7.1. Creating a new role:

i. Navigate to Admin = Roles & Rights = Create. Create screen appears as shown below:

#FN MALAYSIA MARITIME SINGLE WINDOW AA
(P, MINISTRY OF TRANSPORT MALAYSIA

MMSW
Port: ¥ Mode ( swp ) Branch: EVERGREEN MARINE CORP. (M) SDNBHD v 1 Support HLLINA~
Business Line: Shipping Agent y

Org.Profile | Roles &Rights = User Memt

~ Role
Name : Description :

v services

sw

~ Select Rights

Module Sub-module Rights
~ Ship Registration [ Ship Registration

~ SCN Generation (7] SCN Generation

[=le=]

Figure 30: Screen to Create Roles and Rights for New User

i. Enter the details mentioned below:
o Name: Enter the name of the role. It should be unique.
o Description: Enter all the functions or operations that will be carried out in this Role.
iii. Inthe Services section, select the “MSW” checkbox.
iv.  In the Select Rights section, select the Sub-module and required Rights checkboxes. Click
the <Create> button at the bottom of the screen. The role is created successfully and

displayed in the Roles & Rights 2> View screen.

Page 43 | MMSW (Release 1) User Guide (UGD)



Malaysia Maritime Single Window (MMSW) M
MMSW (Release 1) User Guide Document M B
Version 0.4 [22-04-2024]

v. If no rights checkboxes are selected and the <Create> button is clicked, then a message
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“Please select at least one right from list” will be displayed.

vi.  Click the <Back> button to go back to the View/Organization Roles screen.

8.8 View Roles

In this screen, the roles created by the respective user are displayed.
» Access Path: Admin 2 Roles & Rights 2> View

8.8.1 View the role:

i. Navigate to Admin 2 Roles & Rights = View. The View screen appears as shown below:

ﬁ‘-% MALAY SIA MARITIME SINGLE WINDOW.
(LIFIY MINSTRY OF TRANSFORT MALATSIA

Port: v Mode (— sno ) (LD Branch: YANG MING v Business Line: MLO-ShippingAgent v 2 support Hi, POOJA KATORE
Org. Profile | Roles &Rights | User Mgmt = Master Listing
~ Organization Roles
Role Description Rights Action
ShipDetails ShipDetails Glick to activate @e
Glick to suspend
Greate new
Greate new o
Ship Registration Ship Registration save @e

SGN Generation

Ship Registration

View

Click to activate (=15

Glick to suspend

Create new

Delete

TR TR Gance ae
Greate new
Edit
eDocket

shipat shipat

Figure 31: Screen to view the User's Role
8.9 EditaRole

The roles created by the user can be edited and updated. User can only edit roles created by him/her.

i.  To edit the Role, click the Edit icon (|£]) as shown below:

&rﬁ MALAY SIA MARITIME SINGLE WINDOW
(L 7T) MNISTRY OF TRANSPORT MALAYSIA

MMSW

Port: v

Org. Profile

Role
ShipDetails

Ship Registration

shipat

Mode ( sip ) (LD

Roles & Rights User Mgmt

~ Organization Roles

Description

ShipDetails

Ship Registration

shipat

TR

Branch: YANGMING v  Business Line: MLO-ShippingAgent »

Master Listing

Rights

Cliek to activate
Cliek to suspend
Create new
Create new

save

SCN Generation
Ship Registration
View

Click to activate
Click to suspend
Create new
Delete

Cance

Create new

Eait

e-Docket

I support

Hi, POOJA KATORE +

Action

2e
ae

a0

Figure 32: Button to Edit User's Role

ii. User will be navigated to the Edit screen as shown below:
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iy macavsimasmue swoe wmoow
- MMSW

Port: v Mode (— ship ) m Branch: YANG MING v Business Line: MLO-ShippingAgent v I support Hi, POOJA KATORE ~

org. Profile Roles & Rights User Mgmt Master Listing

~ Role

Name:= ShipDetails Description: ShipDetails

- Services

Msw

~ Select Rights.

Module Sub-module Rights

. Ship Registration h Ship Registration [ Select all
View Edit Delete
View rejection remarks Click to suspend Click to activate
Create new Excel upload

=S peeten s Generacion e G suve B submit
View Edit [ Cancel
e-Docket

Figure 33: Screen to Edit User's Role
iii. User can select/deselect the checkbox against each right to edit the Rights.
iv. Click the <Save Changes> button to save the changes. A pop-up message will be displayed

as shown below:

Role 'ShipDetails” has been updated successtully

Figure 34: Pop-up Message for Successful of User's Role Update

V. Clicking the <Close> button will navigate the user to the View/Organization Roles screen.
o If norights are selected and the <Save Changes> button is clicked, then a message
“Please select at least one right from list” will be displayed.

o Clicking the <Back> button will navigate the user to the View/Organization Roles

screen without saving the changes.

8.10 Delete a Role

User can only delete a role created by him/her.
8.10.1 Delete a Role:

i. Navigate to Admin = Roles & Rights = View. The View screen appears as shown below:
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{F}S MALAY SIA MARITIME SINGLE WINDOW
(- 0%F"). MINISTRY OF TRANSPORT MALAYSIA

Port: ¥ Mode ( snip

Org. Profile | Roles &Rights = User Mgmt » Master Listing

~ Organization Roles

Branch: YANG MING v Business Line: MLO-ShippingAgent v

Role
ShipDetails

Description

ShipDetails

Rights
Click to activate

Click to suspend
Create new
Create new
Ship Registration Save
SCN Generation
Ship Registration
View
Click to activate
Click to suspend
Create new
Delete
Cancel
Create new
Eait
e-Docket

Ship Registration

shipdt

shipdt

TIR TR

[ Support

MMSW

Hi, POOJA KATORE ~

Action

4]
a9

@e

Figure 35: Button to Delete User’s Role

i. To delete a Role, click the Delete (& ) icon as shown in the above screen. A confirmation

message appears on the screen as shown below:

ﬁr‘x MALAY SIA MARITIME SINGLE WINDOW
L), MINISTRY OF TRANSPORT MALAYSIA

Port: ¥ Mode [ snp ) m Branch: YANGMING v Business Line: MLO-ShippingAgent v
Org. Profile  Roles &Rights  User Mgmt Master Listing
~ Role
Name:* ShipDetails Description: ShipDetails
~ Rights
Module Sub-module Rights
v Ship Registration Ship Registration Select all
View

Create new
v SCN Generation Select all

Create new

SCN Generation

View
e-Docket

View rejection remarks

Save
Edit

[ Support

Edit
Click to suspend
Excel upload

Submit

Cancel

MMSW

Hi, POOJA KATORE +

Delete
Click to activate

Figure 36: Screen on the Details of User's Role to Delete

iii.  Click the <Delete> button to delete the Role. The Role will be deleted, and the View screen will

be refreshed.

8.11 User Management

The Branch admin user can create branch sub-users and assign them various roles and rights. The

branch admin user can also edit/reset the password of branch sub-users.

The Branch admin user can perform the following operations on this screen:

. Create a new branch sub-user.

. View / Edit sub-users.
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. Reset the password of sub-users.

» Access Path: Admin > User Management

The User Management screen appears as shown below:

S

oy

[/

e
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POOJA KATORE

ﬁ‘- MALAYSIA MARITIME SINGLE WINDOW.
(LAY wnistRY OF TRANSPORT MALATSIA
MMSW
Port: ¥ Mode (— shp ) m Branch: YANGMING ¥ Business Line: MLO-ShippingAgent v 1 support Hi, POOJA KATORE +
0rg. Profile Roles & Rights User Mgmt - » Master Listing
~ Quick Search
Field ‘Operator Search Value And / Or @
Select v Select v AND v
~ Organization Users
User Name Name Designation User Type Organization Type Branch Roles Contact No Email ID Last  Action
Login
pooja_123 Saftware Tester Admin YANG MING Head Office £ Oraanization 9850863482 roma.pahwanigkalelogistics.com 1/6/2024 (2]
Ab admin 110827 o5
AM

Figure 37: Screen on User’s Management

8.12 Reset Password

corresponding user as shown below:

To reset the password of the sub-user, click the Reset User Password icon (=*1) of the

Hi, POOJA KATORE +

(ﬁ "N MALAYSIA MARITIME SINGLE WINDOW
(LAY MNISTRY OF TRANSPORT MALAVSIA

Port: v Mode (  sip ) m Branch: YANGMING v  Business Line: MLO-ShippingAgent v 2 Support

Org. Profile Roles & Rights User Mgmt [ . Master Listing

¥ Quick Search

Field Operator Search Value And/or @

Select v Select ~ AND
v Organization Users
User Name. Name Designation User Type Organization Type Branch Roles Contact No Email ID
pooja_123 Software Tester Admin YANG MING Kead Office £ OroanzZation
POOJA KATORE AL admin

Last  Action
Login

9850863482 roma panwani@kalelogistics.com 1/6/2024 2]
110827 [:2]

AM

Figure 38: Reset User Password Icon

ii. The following pop-up is displayed:

User Id: 6
User Login Id: pooja_123
Reset password for User :
Ok Cancel

Figure 39: Pop-up Message for User's Password Reset
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iii. To auto-reset the password, click the <Ok> button.

iv. To cancel resetting the password, click the <Cancel> button.

8.13 Create User

i. To create a new user, navigate to Admin = User Management = Create User screen. The

following screen will be displayed:

-----

Check Availabilt

MALAYSIA

Figure 40: Screen to Create New User

ii. Enter the Login ID, First Name, Middle Name and Last Name.
iii. Select the Manager from the drop-down.
iv. Select the User Type. User Type “User” does not have access to the Admin module, User

Type “Admin” has access to the Admin module.

V. When User Type is selected as “Admin”, Role ( 9 ) icon will be disabled.
vi. When User Type is selected as “User”, Role ( 9 ) icon will be enabled.
Vii. Select the Branch to which the user belongs. Only one branch can be selected.
viii. Click the Role (9.;) icon corresponding to the Branch selected and assign roles to the sub-

user being created. Click the <Ok> button after selecting the roles to be assigned.

Roles Close X

(@ FAL O as ( (O SHLINE O shiline (O st ) Sg
() ShipDetails (O shipdt O wtr ) REW O HWVIH O ol
Con () shpirole () SCN Select () qup Orp )

Figure 41: Selecting Roles for the New User

iX. Enter the Address or select the default branch radio button in the Select Branches section

and click the |7) Copy Address from Default Branch icon to copy the address from the default
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branch.

X. Enter the Email Address and Telephone number.

Xi. Select the security question and answer.

Xii. Click the <Create> button. The following pop-up is displayed:

Close X
Account for the user has been created successfully.
Figure 42: Pop-up Message for User Creation Approval
Xiii. Click the <Ok> button to close the pop-up.

8.14 Edit User

i. To edit the details of any sub-user, click the Edit (lﬂ) icon corresponding to a sub-user. The

following screen will be displayed:

‘-ﬁ MALAYSIA MARITIME SINGLE WINDOW
LY MINSTRY OF TRANSPORT MALAYSIA|

MMSW
Port: v Mode (— sp ) @I Branch: VANG MING v Business Line: MLO-ShippingAgent v 2 support Hi, POOA KATORE ~
Org. Profile  Roles & Rights | UserMgmt [
~ Quick Search
Field Operator Search Value And/or @
Select v Select v AND ~

~ Organization Users
User Name Name Designation User Type Organization Type Branch Roles Contact No Email ID Last  Action
Login
pocja_123 Software Tester Admin YANG MING Head Office £a Organization 9850863482 roma pahwani@kalelogistics com 1/6/2024
il 110827 =¥

PODJAKATORE
AM

Figure 43: Button to Edit Sub-user Detail

ii. All the data captured against the selected user is displayed.
iii. Users can make the required changes and click the <Save> button. The following pop-up is

displayed:

Close X

Account for the user has been updated successfully.

Figure 44: Pop-up Message on User Details Update Success

iv. Click the <Ok> button to close the pop-up.
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9 SHIP REGISTRATION MODULE

All ships must be registered before entering any ports in Malaysia with the Marine Department. Vessel

ID will be generated and can be used for operations in all ports in Malaysia.

This module allows the Shipping Agent/Marine Department to perform the following operations:
i. Shipping Agent, to submit the Ship Registration request to the Marine Department.
ii. Shipping Agent to view vessel Details, update vessel details, suspend vessel temporarily,
reactivate suspended vessel and cancel Vessel ID.
iii. Marine Department to Approve/Reject the Ship Registration request.

iv. Marine Department to Suspend the vessel and reactivate the suspended vessel.

9.1  Ship Registration (Vessel ID Generation)

Shipping Agent can submit the ship registration request from the following module.
» Access Path: Ship 2 Ship Registration = Ship Registration

9.1.1 Steps of Ship Registration

‘N::‘ The following are the step for the ship registration in MMSW:
i. Shipping agent to request new ship Registration.
ii. The approver for the ship registration is the Marine Department.
iii. Upon approval by the Marine officer, MMSW will generate the Vessel ID for the ship.
o Ifthe vessel is a foreign Vessel ID name will start with the letter “F” and if the vessel is
a Local Vessel ID will start with the letter “L”. This is followed by 2-digit country code.
iv. If the Ship Registration request is rejected by the Marine Department, the shipping agent will

need to edit and resend it to the Marine Department again for approval.

9.1.2 New Ship Registration Request

To create a new Ship Registration request, the Shipping Agent must perform the following steps:
i. Login as a Shipping Agent.
ii. Navigate to the Ship = Ship Registration screen. Select the Ship Registration sub-
module.
iii.  The following screen will appear. Click the <Create New> button in the Search screen as

shown below:
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V.

Port: ¥ Mode (" admin Branch: LAILATUL QADAR SHIPPING SDN BHD v lusmess Line: Shipping Agen I B Support Hi, SOFEAAFTFI +
hip Registration ~  Ship Call Number al Notification ~ Arrival Clearance  Departure Clearance  BI DashBoard
~ Quick searen
Vessel D : MO No.: Vessel Name Vessel Type:  Select v
Status Select v
i
~ ship Registation Summary
Reference No. Submission Date Vessel ID IMO No. Call Sign Vessel Name Vessel Type Nationality Type Vessel Flag Port of Registry Status Action
PANAMA
Voo siosaonices measess — xapn2 KapaR oA 3 compemvssss ooy mvan SRR L @OOEA
PANAMA CITY
VSR052400000023 29/05/2024 11:16 FPA992682 9090909 KAP33 KAPAR INDAH 2 CONTAINER VESSEL FOREIGN PANAMA Approved [2Zo1N) -]
VSR052400000022 29/05/2024 09:47 FIP419637 7637878 KAPI12 KAPAR INDAH 1 CONTAINER VESSEL FOREIGN JAPAN TOKYOTOKYO Approved Qo TA
ANAMA CITY
VSR052400000012 20/05/2024 11:57 FPA992681 9998887 CALLKII KAPAR INDAH | CONTAINER VESSEL FOREIGN PANAMA PANAMACITY ) pproved o mAa
.. . . PANAMA
Vsnoowoeios  leouiion  Feassiers o cavan  xamussstusT: comnerommny ooy s OER o @ooEA
.. . . PANAMA
Vsmoowoeis teouiion  Feassien — oA xamusssioans comnmrommny ooy s OER o @oo@A
PANAMA
VSR042400000101 1610412024 08:58 FPA992676 4455667 CAL4455 SYAWAL HARIKE7 BASE OIL FOREIGN PANAMA coLox Approved [2Zo1N) -]
PANAMACITY
VSR042400000096 15/04/2024 09:41 FPAS9267S ey CALLSYAS SYAWAL HARIKE 6 CONTAINER VESSEL FOREIGN PANAMA. Approved GonTa
PANAMACITY =
VSR042400000093 14/04/12024 18:17 FPA992674 3939898 CALLS9S SYAWAL HARI § CONTAINER VESSEL FOREIGN PANAMA Approved (210 - |
ANAMA CITY =
VsRodooooooss 12040240838 FeAsnaens m cawm svavaL AR CoNTAINER VESSEL romoy mvaua PVORATY L eecE A
Page1of2 Go To Page (60| Go To: « Previous | Next)

Figure 45: Screen to Create New Ship Registration

When the <Create New> button is clicked, the following screen will be displayed:

all Number  Pre-Amival Notification  Awival Clearanre  Deparmire Clearane
D g ) Fareign D Local
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I Salect xx Cust Cod e .
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595 Compla ) e T e AP 1 G Yes Ho Cernfiat ) Available @ Nox-Ausilsble
« o m v
o xe
+ Ownewigant Detaile
~ Veassl Dimension
Air brath - AT v e MTSw e ATS w
3 MTS v s M5 v Fesitian of Hridge SELECT v
i Aol MIS v Areaaf Operation T - MIS w
Net tean MTS w MTSw st
‘ NS v MTS v MTZw
el o MTS W TS w % ATS W
U Capucis TEU w Sesplaceameat MTSw ATS w
¥ES v 1y E -
~ Ingurance Detslls
ne
el asu j
~ P&IDetang
SameafP&TCkb P 1Yy Uy Lacal Corseapandent P 1 Chbiy Acten
m []
~+ aftaon Documents
Decament Tider PR Uplnad= Documens Exginy Dase + rtan
Mo file chosen oy Daie| [
‘Tommage Certfi o fila chosan.
Load Line Certificrte No fls chosen
Yo s chosan
No fils chozar. L]
a

Figure 46: Ship Registration Fields Details

Enter the IMO Number. IMO No is 7-digit number. Registered IMO Number cannot be used

again. It will display validation.
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Vi. Select the Vessel Nationality Type (Foreign/Local). If the vessel is a foreign nationality,

Vessel ID name will start with the letter “F” and if the vessel is a Local vessel, Vessel ID will
start with the letter “L”.
vii. Enter/Select the Vessel Name, Vessel Flag, Vessel Type, Vessel Class and Cargo Type.
viii.  Select Vessel Term (i.e. How frequently the Vessel comes to Port).
iX. Select whether the vessel is MT/MV (i.e. Mother Tanker/ Mother Vessel).
X. In the Agency dropdown select, Shipping Agent or Vessel Agent. Shipping Agent means
registration is done by a Third-party agent. Vessel Agent means registration is done by an In-
house agent.

Xi. The Agency Code column displays the Logged in user’s shipping agent code.
Xii. Enter the Vessel Port of registration and Ship Registration validity date.
xiii.  In Ex. Vessel Name and Ex. Call Sign, enter the previous name of the vessel and the previous

call sign of the vessel.
Xiv. Enter Other Vessel details.

XV. In Owner/Agent Details, enter Owner details, Charterer details (i.e. Individual/ Organization
renting the vessel), and PSA (Principal Shipping Agent) details.

XVi. In the Vessel Dimensions section, enter the vessel's dimensions details.
XVii. In the Insurance Details section, enter the vessel’s insurance details.
XViii. In the P & | Details section, enter Vessel-owners Protection and Indemnity (P&l) insurance
details.

e Vessel-owners Protection and Indemnity (P&I) insurance provides cover for the
numerous legal liabilities that vessel-owners are exposed to during the operation of
their vessels. (E.g. cargo damage, collision and jetty damage, crew injury, oil pollution
etc.).

XiX. Vessel Agent Name and Address information is fetched from User Registration/Org Profile
screen. Users cannot change this information.
XX. In the Attached Documents section, attach the required documents.

XXi. The filled-up screen will look like the following:
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XXii.
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200
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gt Comniry (MALAYSIA SELANGOR. BANTING
Ship Aget Postcode 2700 Shap Aot E-Mail Zulsahmi6S Gemail com. Ship Agent Mohike No.; 0102382751
PSACade 51234 PSA Name MEWAH SHIFPING
= veszel Dimansion
Air rsf NTE w Heam 30008 MTS v epd LTS w
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Figure 47: Screen with the Filled in Data

Click the <Save> button to save the Ship Registration request and submit it later or click the

<Submit> button directly to submit the request to the Marine Department.

Confirmation Cloze X

Are yoo pore vou want o swhmit?

Figure 48: Submit Button Confirmation Message

The Saved/Submitted request will be displayed in the Search screen of the Shipping Agent
Login as shown below:

Pot: ¥ Mote (SR (e Branch: LAILATUL QADAR SHIPPING SDNBHD v Busness Line: Shipping Agert v 2 Support

Ship Registration | Ship Call Number  Pre-Amival Notification  Arrival Clearance  Departure Clearance Bl DashBoard,

~ Quick Search
Vessel D+ MOYo.: Vessel Name : VesslType:  Select v

Status : Select v

=l e

~ Ship Registration Summary

et e eIl Q. Call. ) el Natosalic T LB ool Regi A

VSROS2400000005 050620

12334 RAPOS KAPARINDAH 5 CONTAINER (MAINLINE) FOREIGN PANAMACITYFL  Submitted Lo} ]

RAPARINDAH2 FOREIGY Appoved 00cia
KAPAR INDAH 1 FOREIGN Approved 00cEa
KAPAR INDAH 1 FOREIGN spproved oecHa
RAPALSESIUAT2 FOREIGY Approved 00cia
FOREIGN oA
FOREIGN 6ovga
CONTAINER VESSEL FOREIGN TY Govda
CONTAINER VESSEL FOREIGN PANAMACITYFL Govda
o GoTopage (59 GoTor Prviows | Nesth

Figure 49: Ship Registration Status Screen
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ammm The screen will show the newly created vessel, waiting for approval by the
= Marine officer, without the Vessel ID. Vessel ID for the newly created vessel will
be generated upon approval by the Marine officer.
XXiv. The Submitted request will be sent to the Marine Department for Approval. Upon approval by

the Marine Department officer, an email will be sent to the users, as per the following:

mmsw_support@dagangnet.com Sat, Apr 20, 11:15AM (5 days ago)
W tome -

Dear Sir/Madam,

Greetings,

Ship registration for the Vessel MMSW R2 1 has been successfully Approved. Following are the details:

Vessel ID |IMO number|Qfficial Number|Call Sign| Shipping Line Agent
FPA9926?9|6677554 MMSR21MMSW R2 SHIPPING SDN BHD

Figure 50: email received by the users on the Ship Registration Approval

XXV. The approved request will be displayed in the Search screen of the Shipping Agent Login as

shown below:

MALAYSIA MARITIME SINGLE WINDOW ‘A
MINISTRY OF TRANGPORT MALAYSIA|

Business Line: Shipping Agent v

Ship Registration Ship Call Number Pre-Arival Notification Arrival Clearance Departure Clearance BI DashBoard

Port: ¥ Mode (" Admn ) Branch: LAILATUL QADAR SHIPPING SDN BHD 2 Suppart Hi, SOFEA AFIF] ~

VesselID : IMONe.: Vessel Name : Vessel Type : Select v
Status Select v

v Ship Registration Summary

Reference No. Submission Date Vessel ID 1MO No. Call sign Vessel Name Vessel Type Nationality Type  VesselFlig  Portof Registry _ Status Action

PANAMA CITY =

I VSRO62400000005 050620241009 FPAS9I6ES 12234 KAPOS KAPAR INDAK § CONTAINER (MAINLINE)  FOREIGN PANAMA by Agproved (1ol P
S e s o s I . PANAMA R =

3L052024 1044 FPASI6SH KaP12 KAPAR INDAH 3 CONTAINER VESSEL FOREIGN PANAMA coLow Approved (Lo F]

200520241116 FRAD926SY KAP33 KAPAR INDAK 2 CONTAINER VESSEL FOREIGN ’;Z’\"\'L“‘GTT Approved GooTa

947 FIPMOST KaP2 KAPAR INDAH 1 CONTAINER VESSEL FOREIGN TAPAN TORYOTOKYO Agproved eecda
ANAMA CITY &

241157 FRAYGSI CALLKI! KAPAR INDAH 1 CONTAINER. VESSEL FOREIGN BANAMA PANAMACITY e (Lol F-]
ANAM &

60420201040 FRASISTE CALLUAT) KAPAL SESIUAT2 CONTAINER (MAINLINE)  FOREIGN ::61.2)\'“ Approved 6ocda
16047024 1022 2677 203877 ALLUATS o o T A : AN PANAMA A fi

160420241020 FRASIS 9988776 CALLUAT! KAPAL SESIUAT{ CONTAINER (MAINLINE) ~ FOREIGN BANAMA it Agproved eoeocma
. 5 . . L HARIKET R s PANAMA s &

60420240858 FRASINGTG 4455667 CAL4SS SYAWAL HARIKET BASEOLL FOREIGN PANAMA coLow Approved (Lo F]
ANAMA CITY &

51042024 094 FPA9267S 1111 CALLSYAS SYAWAL HARIKE§ CONTAINER VESSEL FOREIGN PANAMA ’;L’ e — 6ocda
ANAMA CITY =

VSRO42400000093 W04 18T FRASIETE 3990898 CALLSS9 SYAWAL HART 5 CONTAINER VESSEL FOREIGN PANAMA ;_’ AMACITYproved eecna

Page 10f 2 Go To Page (59 GoTo: « Previous | Next)

Figure 51: Approved Status for Ship Registration Listing
XXVi. If the Ship Registration request is rejected, the shipping agent will receive the email with the

remarks on the reason of the rejection:

mmsw_support@dagangnet.com Sat, Apr 20, 11:12AM

tome w

Dear Sir/Madam,

Greetings,

Ship registration request for the Vessel MMSW R2 1 has been Rejected by the Marine Department. Following are the details:

[Vessel ID[IMO number|Official Number|Call Sign|  Shipping Line Agent |
| leer7554 | [MMSR21MMSW R2 SHIPPING SDN 8HD|

Rejection remarks: Sila Kemukakan Sijil yang sah . |

Figure 52: email on Rejection of the Ship Registration
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XXVii. The shipping agent can edit and resend the request to the Marine Department again.

9.2 Vessel ID Update

Ship Registration requests which are submitted to the Marine Department and have the status

Submitted/Approved/Rejected can be updated by the Shipping Agent.

To update the Ship Registration details, click the Update ( @') icon in the screen as shown below:

) ‘-'}‘g MALAYSIA MARITIME SINGLE WINDOW '
B3 mnisTRY OF TRANSPORT MALAYSIA
— MMSW

Port: W Mode w Admin :w Branch: LAILATUL QADAR SHIPPING SONBHp v Business Line: Shipping Agentv I Support Hi, SOFEA AFTFI =

Ship Registrafion | Ship Call Number  Pre-Amival Notification  Amival Clearance  Departure Clearance B DastiBoard

~ Quick Search
Vessel ID ¢ MO No. : Vessel Name : ‘Veessel Type : Select v

Status : Select v

I T T

v Ship Registration Summary

Reference No. Submission Date Vessel ID IMO No. Call Sign Vessel Name Vessel Type Nationality Type ~ VesselFlag  PortofRegistry  Status Action
PANAMA CITY -
[VSR062400000005 03/06202410:09  EPA99I686 1122334 KAPOS KAPARINDAH S CONTAINER (MAINLINE) ~ FOREIGN PANAMA by Approved (i |
2105 A g1 00geenT o n 3 - Bt 7 AT PANAMA . -
30520241044 EPADDNGSE 098360 KAPL2 KAPARINDAH 3 CONTAINER VESSEL FOREIGN PANAMA CoLox Approved GocTA

ANAMA CITY =
FPA992682 9090908 KAP33 KAPAR INDAH2 CONTAINER VESSEL FOREIGN PANAMA !;]: AMac Approved [-JoIS) - |
FIP419637 7687878 KAP12 KAPAR INDAH 1 CONTAINER VESSEL FOREIGN JAPAN TOKYO TOKYO Approved evda
ANAMACITY &
vsRo: FPAS26SL 9998887 CALLKIl KAPAR INDAH 1 CONTAINER VESSEL FOREIGN PANANMA I;'L' AMACITYproved [IoI) -]
7 000 0 B Haenag - . A - ra - s PANAMA R w®
VSR042400000106 16/042024 10:40 FPA9926TS 0980987 CALLUAT2 KAPAL SESI UAT 2 CONTAINER (MAINLINE) ~ FOREIGN PANAMA coLox Approved [Io1S) - |
- . . S Baar, - . - — ra - s PANAMA . [
[VSR042400000103 16/042024 10:22 FPA992G 9983776 CALLUAT1 KAPAL SESIUAT 1 CONTAINER (MAINLINE) ~ FOREIGN PANANA oL Approved Govga
. . . - [ . . S R - anr PANAMA . -
[VSR042400000101 161042024 08:58 FPAS926T6 4455667 CAL44SS STAWAL HARTKET BASE OLL FOREIGN PANAMA oL Approved [Lonel |
ANAMA CITY .
[VSR042400000096 15/0412024 09:4 FPASS267S i CALLSYAG SYAWAL HARIKE 6 CONTAINER VESSEL FOREIGN PANAMA ;_’ AMACITY  yeroved [Lonel |
ANAMA CITY &
[VSR042400000093 14/0472024 18:17 FPASE2674 3939393 CALLS9Y SYAWAL HARI 5 CONTAINER VESSEL FOREIGN PANAMA PANAMACTIY pproved (Lo ) |
Page 10f 2 Go To Page [@s] @oTo:  Previous | Next)p

Figure 53: Icon to Update the Vessel ID
In this case, Owner details cannot be updated. To change the owner’s details, you need to cancel the
Vessel ID.

9.3 Vessel ID Cancellation

If a vessel is sold, then it is required to cancel the Vessel ID, if someone else wants to register the same
vessel. Using the old Vessel ID will show previous owner details hence it is required to cancel the Vessel
ID.

On cancelling the Vessel ID, the Marine Department is informed of the same.

To cancel the Vessel ID, click the Cancel Vessel ID ( @ ) icon in the screen as shown below:
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~ Quick Search

Vessel ID :

Status : Select

Reference No.

| VSRO62400000005

| VSR052400000033

| VSR052400000023

[ VSR052400000022

| VSR032400000012

| VSR042400000106

| VSR042400000103

| VER042400000101

| VER042400000006

| VER042400000003

Page 1 of 2

Submission Date

03/06/2024 10:09

31/05/2024 10:44

20/05/2024 11:16

29/05/2024 09:47

20/05/2024 11:57

16/04/2024 10:40

16/04/2024 10:22

16/04/2024 08:38

15/04/2024 09:41

14/04/2024 18:17

MALAY SIA MARITIME SINGLE WINDOW
2 MINISTRY OF TRANSPORT MALAYSIA

Port: W Mode K Admiz )

al Notification

v

Vessel ID

FPA92636

FPA92683

FPA92632

FIP419637

FPA92681

FPA92678

FPA92677

FPA292676

FPADO26TS

FPADO26T4

IMO No. :

i

~ Ship Registration Summary

MO No.

112

0988907

9090909

7687878

9998887

0980987

9988776

4455667

1

8980808

Amival Clearance

Branch: LAILATUL QADAR SHIPPING SDN BED

Call Sign
KAPOS

KAP12

KAP33

KAPI2

CALLKIl

CALLUAT2

CALLUAT1

CAL4455

CALLSYAG

CALL8%9

Departurc Clear:

BI DashBoard

Vessel Name

Vessel Name

KAPAR INDAH §

KAPAR INDAH 3

KAPAR INDAH 2

KAPAR INDAH 1

KAPAR INDAH1

KAPAL SES|UAT2

KAPAL SESIUAT L

STAWAL HARTKE?

STAWAL HARIKE 6

STAWALHARI 5

Vessel Type

CONTAINER (MAINLINE)

CONTAINER VESSEL

CONTAINER VESSEL
CONTAINER VESSEL

CONTAINER VESSEL

CONTAINER (MAINLINE)

CONTAINER (MAINLINE)

BASE OIL

CONTAINER VESSEL

CONTAINER VESSEL

Nationality Type

FOREIGN

FOREIGN

FOREIGN
FOREIGN

FOREIGN

FOREIGN

FOREIGN

FOREIGN

FOREIGN

FOREIGN

B Support

Hi, SOFEA AFTFI =

Vessel Type: | Select

VesselFlag  Port of Registry

PANAMA

PANAMA

PANAMA

TAPAN

PANAMA

PANAMA

PANAMA

PANAMA

PANAMA

PANAMA

PANAMA CITY

PANAMA
COLON
PANAMACITY
FL

TOKYO TOKYO
PANAMA CITY
FL

PANAMA
COLON

PANAMA
COLON

PANAMA
COLON

PANAMA CITY
FL

PANAMACITY
FL

Go To Page

Status
Approved
Approved

Approved
Approved

Approved

Approved

Approved

Approved

Approved

Approved

Action
oo
Goma
Goma
Go0Ta
Go0Ta
Go0Ta
Gooma
Gooma
Gooma
Gooma

[55) GoTor 4 Pravious | Next

Figure 54: Icon to Cancel the Vessel ID

9.4 Vessel ID Suspension (Inactivate)

Ship Registration requests which are submitted to the Marine Department and have the status Approved

can be suspended/inactivated by the Shipping Agent.

Shipping Agent can suspend/inactivate the vessel

suspends/inactivates the vessel, only he can reactivate.

To suspend the vessel, click the Suspend (

) icon in the screen as shown below:

temporarily. When the Shipping Agent

~ Quick Search

Vessel ID :

Reference No.

'VSR062400000003

VSRO52400000033

VSR032400000023

VSRO052400000022

VSRO052400000012

'VSR042400000106

'VSR042400000103

'VSR042400000101

VSRO42400000096

'VSR042400000093

Page 10f2

Status Select

i

v Ship Registration Summary

MALAY SIA MARITIME SINGLE WINDOW
WINISTRY OF TRANSPORT MALATSIA

Call Number

v

Submission Date Vessel ID

05/06/2024 10:09

31/05/2004 10:44.

29/052024 11:16

29/0512024 09:47

201052024 11:57

16/04/2024 10-40

16/042024 10:22

16/042024 08:38

15/0412024 09:41

14/0472024 18:17

FPA292686

FPAS92683

FPA992682

FIP419637

FPAS92681

FPAQ92678

FPA99267T

FPA92676

FPAS92675

FPAD92674

Pre-Arrival Notification

IMO No. :

MO No.

1122334

0835907

5090909

7687878

9998887

0980987

9988776

4433667

1111111

8989398

Branch: LAILATUL QADAR SHIPPING SDN BHD

Call Sign

KAPOS

KAPI2

KAP33

KAPI2

CALLKI

CALLUAT2

CALLUAT1

CAL443S

CALLSYAG

CALL8%9

BI DashBoard

Vessel Name

KAPAR INDAH 5

KAPAR INDAH 3

KAPAR INDAH 2

KAPAR INDAH |

KAPAR INDAH |

KAPAL SESIUAT 2

KAPAL SESIUAT1

SYAWAL HARIKE?

STAWAL HARIKE 6

SYAWALHARI S

Vessel Name :

Vessel Type

CONTAINER (MAINLINE)

CONTAINER VESSEL

CONTAINER VESSEL
CONTAINER VESSEL

CONTAINER VESSEL

CONTAINER (MAINLINE)

CONTAINER (MAINLINE)

BASE OIL

CONTAINER VESSEL

CONTAINER VESSEL

Nationality Type

FOREIGN

FOREIGN

FOREIGN
FOREIGN

FOREIGN

FOREIGN

FOREIGN

FOREIGN

FOREIGN

FOREIGN

B Support

Hi, SOFEA AFTF v

VesselType: | Select

VesselFlag  Port of Registry

PANAMA

PANANA

PANANMA

JAPAN

PANANA

PANAMA

PANAMA

PANAMA

PANANA

PANAMA

PANAMACITY

PANAMA
COLON

PANAMA CITY
L

TOKYO TOKYO
PANAMACITY
FL

PANAMA
COoLON

PANAMA
COLON

PANAMA
COLON

PANAMACITY
FL

PANAMACITY
FL

Go To Page

Status
Approved.
Approved.

Approved.
Approved.

Approved.

Approved

Approved

Approved

Approved.

Approved

M
MMSW
v
Action
(] -]
[21od) -1
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00T mA
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Figure 55:

Icon to Suspend Vessel ID
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9.5 Vessel ID Reactivation

KEMENTERIAN PENGANGKUTAN
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To re-activate suspended vessel, click the Activate (Q) icon in the screen as shown below:

Port: W

~ Quick Search

Vessel ID ¢

Reference No.

VSRO62400000005

VSROS2400000033

VSRO52400000023

‘VSRO52400000022

“VSRO52400000012

VSRD42400000106

VSRO42400000103

VSRO42400000101

VSRO42400000096

VSRO42400000093

Page 1 of 2

MALAY SIA MARITIME SINGLE

Ship Call Number

egistration

Status : Select

T

= Ship Registration Summary

Submission Date

05/06/2024 10:09

31/05/2024 10:44.

2910512024 11:16

161042024 10:40

1610412024 10:22

1610412024 08:58

15/042024 09:41

141042024 18:17

WINDOW
i

Pre-Arival Not

-

Vessel ID

FPASD2G56

FPADODES3

FPASS2652

FIP419637

FPASS26S1

FPASS26TS

FPA002ETT

FPAOOJET6

FPAS92675

FPASO2GTY

Arriv

IMO No. :

IMO No.

I

0988907

080909

7687878

5593357

0930987

9988776

4455667

i

8939398

Branch: LAILATUL QADAR SHIFPING SDN BHD

Call Sign
KAPOS
KAP12
KaP33
KaP12

CALLKIl

CALLUAT2

CALLUAT1

CAL445S

CALLSYAS

CALLSS®

Vessel Name

KAPARINDAH §

KAPAR INDAH 3

KAPAR INDAH 2

KAPAR INDAH 1

KAPAR INDAH 1

KAPAL SESI UAT2

KAPAL SESTUAT1

STAWAL HARIKET

STAWAL HARI KE 6

STAWAL HARI 5

Vessel Name :

Vessel Type
CONTAINER (MAINLINE)
CONTAINER VESSEL

CONTAINER VESSEL
CONTAINER VESSEL

CONTAINER VESSEL

CONTAINER (MAINLINE)

CONTAINER (MAINLINE)

BASE OIL

CONTAINER VESSEL

CONTAINER VESSEL

Nationality Type
FOREIGN
FOREIGN

FOREIGN
FOREIGN

FOREIGN

FOREIGN

FOREIGN

FOREIGN

FOREIGN

FOREIGN

K support

Vessel Type:  Select

VesselFlag  Port of Registry

PANAMA

PANAMA

PANAMA

JAPAN

PANAMA

PANAMA

PANAMA

PANAMA

PANAMA

PANAMA

PANAMA CITY

PANAMA
COLON

PANAMA CITY

TOKYO TOKYO
PANAMA CITY

PANAMA
coLoN
PANAMA
COLON

PANAMA
COLON

PANAMA CITY

PANAMACITY

A
MMSW
Hi, SOFEA AFIF] =
-
Status Action
B
Approved [=Tola) - |
Approved [=Tolsl - |
Approved [=Tolsl - |
Aapproved Gocma
Approved eocma
Approved ®ooma
Approved Gooma
Approved Gocma
Approved eeocma
\E| GoTo:  Previous | Next )
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10 SHIP CALL NUMBER MODULE

AAAAAAAA

This module generates the SCN number for the vessel and the SCN number for the Tugboat.

In this module, the Shipping Agent must enter the Ship Registration Vessel ID received from the Marine
Department and enter the other mandatory fields. The system then generates the SCN number for the
Vessel ID.

Similarly, the Port Operator can allocate Tug SCN for the request from his login.

This module allows the Shipping Agent/Port Operator/ Marine Department to perform the following
operations:

Shipping Agent, to submit the vessel SCN request which is auto approved by the system.
Shipping Agent to Update ETA (Estimated Time of Arrival) and ETB (Estimated Time of
Berthing) after auto-approval.

Port Operator to Update ATA (Actual Time of Arrival) and ATD (Actual Time of Departure).

iv. Port Operator to allocate Tug SCN for the request.

V. Shipping Agent to cancel the SCN.

Vi. Marine Department to view the vessel SCN and Tug SCN.
10.1 SCN Application — by Shipping Agent

Shipping Agent can submit the vessel SCN request in this process.
» Access Path: Ship 2> Ship Call Number > SCN Generation

10.1.1 New SCN Request

To create a new vessel SCN request, the Shipping Agent must perform the following steps:
i. Login as a Shipping Agent.
ii. Navigate to Ship = SCN Generation screen.

iii. Click the <Create New> button in the Search screen as shown below:

)ﬁr MALAY SIA MARITIME SINGLE WINDOW
(L¥77), MINISTRY OF TRANSFORT MALAYSIA

Port: ¥ Mode ( amm ) Branch: LAILATUL QADAR SHIPPING SDN BHD v | Business Line: Shipping Agent v B Support Hi, SOFEA AFIFI +

Ship Registration | Ship Call Number | Pre-Amival Notification  Amrival Clearance  Departure Clearance B DashBoard

SCN: Vessel ID : Inbound Voyage : IMO No.

Name. SCNClosure  Status

=l Approved

EEFEFEREERE

Allored m 2443H8

°o06a
Lo}
000a
©03a

oQ6a
°o064a

03
LoF- ]
03
03

Previous | Next )

Figure 57: Screen to Apply the SCN

Page 58 | MMSW (Release 1) User Guide (UGD)




Malaysia Maritime Single Window (MMSW) M

MMSW (Release 1) User Guide Document
Version 0.4 [22-04-2024]

iv.

Vi.

Vii.

viii.

iX.

Upon clicking the <Create New> Button, the screen as below will be displayed:

ﬁr MALAYSIA MARITIME SINGLE WINDOW ’A
(LMY s TRY OF TRANSPORT MALAYSIA

e MMSW
Port: ¥ Mode (2w ) Branch: LAILATUL QADAR SHIPPING SDNBHD v Business Line: Shipping Agent v I3 Support Hi, SOFEA AFIF] ~

ShipRegistration  Ship Call Number  Pre-Amival Notification ~ Arrival Clearance  Departure Clearance  BI DashBoard

IMONo.:

Official No

SELECT v Vesse

SELECT v Shipping Line Name / Operator

Purpose of Call - SELECT xv

BKCTOl | NORTHPORT (MALAYSIA)
Port Name Last Port of Call ‘Next Port of Call

Entry Customs Station SELECT v ‘Exit Customs Station SELECT v ETA: B HHE v MM v

EID FHHH v MM v Outboun

YES v o PSAName

PSA Code

SELECT xw Final Port:
Inbound Service Lane Outbound Service Lane: CARNo.
Gate Open Date & Time: B HHE v MMv Gate Close Date & Time: FEEH v MMV Gross Tonnage : MTS v

Net T

O Yes O Mo Ol Cess Paid Date: ]

il Cess Validity Date: = Outbound Voyage

ENECHECEESE

Figure 58: Screen for the SCN Application

Enter the Vessel ID received of the vessel to apply for the SCN. All the corresponding data
related to the SCN will be auto populated.

The status of the Vessel ID entered should not be Suspended/Cancelled/Rejected. If a Vessel
ID with the status Suspended/Cancelled/Rejected is entered it will display an error message
“Kindly Register the vessel first in Ship Registration” and will not allow you to proceed.

Enter the other mandatory fields like Last Port of Call, Next Port of Call, Entry Custom Station,
Exit Custom Station, Estimated Date and Time of Arrival, Estimated Date and Time of

Departure, Cargo Type, Total Cargo Tonnage, IMDG Cargo etc.
Shipping Agent can select multiple Ports in the Port Name field by clicking the Add ( =2 ) icon

to submit the SCN request to multiple ports as shown below:

BECTO1 NORTHPORT (MALAYSIA)

Port Mame -

Figure 59: Button to Apply for Multiple Calls for a Vessel

e This request goes to all Port operator(s) selected for Tug SCN allocation. All Port
operators can approve and allocate Tug SCN, but only the first one is considered.

The filled-up screen will look like the following:
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2 R e MA
et MMSW

Port: ¥ Mode (aamin ) Branch: LAILATUL QADAR. SEIPPING SDN BH])V I8 Support Ei, SOFEA AFIFI -
ShipRegistration  Ship Call Nomber  Pre-Amival Notification  Arival Clearance  Departure Clearance  BI DashBoard

v Voyage Details.

sen I Vessel D FPAGS2636 I IMON.: 1122334

Vessel Nationality Type Foreign Local Nessel Neme RAPARINDAH 5 Official No

Vessel Flaz PANAMA Vessel Type CONTAINER (MAINLINE) v VesselTerm SELECT v
Vessel Class FG. FOREIGN GOING v CallSiem: KAP0S Stipping Line Name / Operator EMC EVERGREEN

Service Name Inbouad Voyage - Puspose of Call SELECT v

BECTOl | | NORTHPORT GMALAYSLA)
Port Name EEMIOU| | WESTRORISMALAYSASIO) Lot Post of Call Next Port of Call -
5]

Entry Customs Station SELECT xv Exit Costoms Station SELECT xv ETA mE v v
ED v e Outbound Handling YES v o PsaName MEWAH SHIFFING

PSACode * BS1234 Entry Point SELECT v Final Port:

Inbound Service Lane - Outbound Service Lane: CAR No»

Gate Open Date & Tie: BEHH v MMV Gate Close Date & Tume: | HH v MMV Gross Tonnage 30000000 MIS v
Net Tonnage 30000000 MTS v Ol Cess Paid: O Yes ONo Oil Cess Paid Date: ]
Oif Gess Vlidity Date: B Outbowsd Voysge

B Reset Back

Figure 60: SCN Application ready to be Submitted

X. Click the <Save> button to save the vessel SCN Generation request and submit it later or click
the <Submit> button directly to submit the request.
Xi. On submitting a vessel SCN Generation request, the request will be auto approved and it will
show approved status in Shipping Agent/Port Operator/Marine Department logins.
Xii. On submit pop-up will be displayed with a success message with the SCN Number generated
by the system in a pre-defined format. SCN number is 6 characters.

SCN 246909 Has been generated successfully for FPA992636

Figure 61: Message on the SCN Generation by MMSW

xiii.  The saved/submitted request will be displayed in the Search screen of the Shipping Agent Login
as shown below:

v e s e A

Branch: LAILATUL QADAR SHIPPING SDNBHD v | B

5 Support i, SOFEA AFTFI +

Ship Registration | Ship Call Number

Pre-Amival Notificaion  Arival Clearance  Departure Clearance

BI DashBoard

SCN: Vessel ID Inbound Voyage IMONo. :

VesselID  Inbound Voyage ETA ETD Tog TugID Tug SCX. ATA ATD.
246308 FPASSD636 88

FPA002683

3005002 31052004
10:10 10:10

Fpavess w38 Alloted 2000 20384

FPAOO26E!

FPA99267S WE234 Alleted m 2450EC

200057202
00:01

FPA0O6TS
FPAO6T6
FPASS26TE Alloted m 2453LF

FPA0O26TS

FPAOOIT4

Go To Page [Ge] GoTo: 4 Previous | Next )

Figure 62: Listing of the Approved SCN
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10.1.2 Update of ETA and ETD - by Shipping Agent

» Access Path: Ship 2> Ship Call Number

After submitting and auto-approval of vessel SCN request, ETA and ETD can be updated by the
Shipping Agent by clicking the Click to Update ETA/ETD (@ ) icon on the Listing page as shown below:

3 MALAY SIA MARITIME SINGLE WINDOW M
LEEEY \ustry oF TRANSFORT MALAYSA
ot MMSW
Port: ¥ Mode (SR (s ) Branch: LAILATUL QADAR SHIPPING SDN BHD |y Business Line: Shipping Agent v I Support Hi, SOFEA AFIF] ~

Ship Registration Ship Call Number Pre-Armival Notification Ammival Clearance Departure Clearance BI DashBoard

~ Quick Search
SCN: VesselID @ Inbound Voyage : MO No. :

Vessel Name : Starus : Select ~

o

~ SCN Generation Summary

ReferenceNo  Submission Date seN Vessel D Tubound Vovage ETa £ Tug TuglD  TugSCN.  ATA. ATD.  PortMame SCNClosure  Status Action
VOY062400000029 05/062024 11:14  2469Q9 FPA992686 88 21/06/2024 00:03  23/06/2024 03:04 Westparts ﬂ Approved (o] E
VOY062400000013 04062024 14:15  2464U3 FPA092683 %0 13/06/2024 02:02  15/06/2024 01:01 Northport ﬂ Approved (o) ° G a

oves . o Iy . . 0052024 3105234 Norhpert
VOY032400000100 31/05202410:30  2459WB FPAQ92683 888 15/06/2024 00:00  18/0672024 10:10  Alloted 2000 2434E4 Closed

g 20243 g ore 10:10 1040 Westports wale ose oa
'VOY032400000078 20/052024 12:01  2459F0 FPAQ92681 441 26/03/2024 10:10  29/0572024 10:10 Northport ﬂ Approved Oog a

oo
VOY052400000077 FPASOETS WX MOS0 WS 0900 Allowed 222 wstme oI Nortiport ds Ao ©OA
VOY032400000076 FPA092673 123 20/05/2024 10:10 22/ 024 18:18 Northport ﬂ Approved ooa a
'VOY032400000038 FPA992676 4 12/03/2024 12:12 14/0572024 14:14 Northport ﬂ Approved ooe a
'VOY0352400000036 06/052024 12:33  2459F1 FPA992676 1 12/05/2024 00:01  15/0572024 10:10  Alloted m 2453LF gé:f 20 Northport ﬂ Approved (o] 0 a
VOVOM0000539 300420242204 SRR ANETS B 0510572024 05:06 0910572034 06:09 150420 WO pert s Closed Y}
200000539 300420242204 2 A6 B 510572024 05 e o Norpo oses

VOYO00000538 300420242113 JUICE FPAMIET 33 05/05/2024 00:14 0810512024 03:07 et Northport s ot ©OA
Paged of 5 Go To Page [Ge] GoTo: ¢ Previous | Next)

Figure 63: Button to Update the ETA/ETD of the Approved SCN
Clicking the icon will display the current ETA/ETD as below:

Message Close X
Estimated time of arrival : 21/06/2024 ﬁ 00 v |03 v
Estimated time of departure : 23/06/2024 05 v 4 v

Figure 64: Menu to insert the Details of the New ETA/ETD

Shipping Agent can change ETA and ETD date and time and submit by clicking the calendar ([‘ﬁ) icon
and click <Submit> button. ETA date time should be less than the ETD date time.

Estimated time of arrival

Estimated time of departure 2024 v

Mo Tu We Th Fr

Figure 65: Changing the ETA/ETD of the SCN

Upon submission, an email notification will be sent to respective stakeholders and the updated ETA and
ETD will be reflected on the dashboard.
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10.2 SCN Cancellation

KEMENTERIAN PENGANGKUTAN
MALAYSIA

» Access Path: Ship 2 Ship Call Number

Shipping Agent can cancel the SCN request, if the status of the record is Approved by clicking the
Cancel SCN ( €3) icon on the Listing page as shown below:

MALAYSIA MARITIME SINGLE WINDOW M
MINISTRY OF TRANSPORT MALAYSIA A
Port: W Mode (QETED) ( Aamm ) Branch: LAILATUL QADAR SHIPFING SDN BED v I Support Hi, SOFEA AFIFI =
Ship Registration Ship Call Number Pre-Arrival Notification Arrival Clearance Departure Clearance BI DashBoard
~ Quick Search
SN Vessel ID : Tnbound Voyage : IMO N, :
Vessel Name Status : Select ~
[ oo [ oo |
+ SCN Generation Summary
Reference No Submission Date seN VesslID  Inbound Voyage ETA ETD Tug TuglD  TugSCN. ATA. ATD. PortName. SCN Closure  Status Action
o S/062024 1114 2. ) 210672024 00:03 | 23106:2004 05 Northport . @
VOY062400000029 051062024 11:14  2469Q9 FPA9D26SS s 21062024 00:03 231062024 03:04 Tosts sl Approved a
VOY062400000015 5 246403 FPAD26S3 %0 13/062024 02:02 151062024 01:01 Nortport Sls Ao OOGA
oS <0 | 245 s . 3005204 31052024 Norihport,
VOY052400000100 52004 10:50 2450WB FPA0D2683 ssg 13062024 00:00 180672024 10:10  Alloted 2000 2454E4 Closed.

E B o 10:10 10:10 Westports dala ous oa
VOY0532400000078 201052024 12:01 24390 FPA992631 4 26052024 10:10 20052024 10:10 Nortport s A 000 A
VOY052400000077  17/052024 17:51  2450V1 FPADIETS WE2: 27.05202412:00 200052024 09:00  Alloted m 2450EC Eg g; 0 Nerthpert gla,  Approved [oX<F|
VOY052400000076 6FA FPA99IETS 123 200572024 10010 Nortport ge A ©00A
VOY052400000038 341 2450F3 FPAO0676 4 121052024 12:12 Northport sla Approved o063
VOY03400000036 06052024 1233 2439F1 FPA9DIETS 1 12052024 00:01 151052024 10:10  Alloted m 2453LF gé :; 0 Nortport Sla  Approved o003

15042004 | 23042024
VOY02400000539 301042024 22:04 2448KF FPA99I6T3 ] 03,05/2024 05:06 09052024 06:09 oe0s - Nortaport amls,  Closd o3
VOY02400000538 3010420242113 2447CE FPA992674 3 050572024 00:14 08052024 03:07 512‘ 0 Nerthport gla  Approved 003
Page 1of 5 GoTo Page (Ge) GoTo: « Previous | Nexty

Figure 66: Button to Cancel the Approved SCN

On clicking this icon, a Confirmation message “Are you sure you want to cancel this SCN?” will be

displayed.

On SCN cancellation, the record status will be changed to Cancelled. Update and Cancel buttons will

not be available, and the user will be able to only view the record as shown below:

MALAY SIA MARITIME SINGLE WINDOW M
MINISTRY GF TRANSPORT MALATSIA
MMSW
Port:w Mode (EETED ( admz ) Branchs LAILATUL QADAR SHIPPING SDN BHD v 3 support Hi, SOFEA AFTFI +
Ship Registration | Ship Call Number Pre Armival Notification  Arrival Clearance  Departure Clearance  BI DashBoard.
~ Quick Search
SCN: Vessel ID : Inbound Voyage : IMO No. :
Vessel Name : Status : Select -~
I
~ SCN Generation Summary
Reference No Submission Date SN VesselID  Inbound Voyage ETA ETD Tug Tug ID Tug SCN. ATA. ATD. Port Name. _SCN Closure _ Status Action
o . 2 s . Northport
VOY062400000020 05062024 11:14 2469Q0 FPA002636 88 21/062024 00:03  23/062024 05:04 Westports Cancelled o3
VOY0G400000015 04062024 1415 2464U3 FPAS02683 0 130062024 02:02 | 151062024 01:01 Northport sla  Apoed OGO A
— s 2883 P 5 s 30052024 31052024  Northport .
VOY052400000100 2450WB FPA00268 833 15062024 00:00 Alloted 2000 245484 o0 lo10 oo umle  Closed [oF- |
VOY052400000078 2459F0 FPAS02681 44 26052024 10:10 Northport aEle Ao Q0 A
‘VOY0352400000077 2459V1 FPASS2673 WE23: 27/05/2024 12:00 Alloted 222 2450EC Eg gl‘ 204 Northport Sls Approved 003
VOY052400000076 2456FA FPADD2E7S 123 201052024 10:10 Northport sls Approved oY xT-¥- ]
VOY052400000038 2450F3 FPAQO26T6 4 12052024 12:12 Northport = Approved o064
01/052024
70Y052 3 245 400267 12/05/202 Allote 222 2453 Northpor = ove
VOY052400000036 450F1 FPAO0676 1 12052024 00:01 Alloted 453LF oot rthport ala,  Approved °0sa
15/042024 | 2310412024
7OY042: 53¢ 301042024 22:04 2 2992673 33 51052024 05: N s
VOY042400000539 01042024 22:04 | 2448KF FPA9926 051052024 05:06 a0 T orthport dmls  Closed eoa
VOY042400000538  30/04202421:13  2447CE FPAOO6T4 33 05/05/2024 00:14 | 0/05:2024 03:07 5‘ fetne Northport Sla,  Approved 03
Page 1of 5 Go To Page [5e) GoTe: 4 Previous | Next)

Figure 67: List of Vessel with the Cancelled SCN Status

On SCN cancellation email notification will be triggered to the Shipping Agent/Marine

Department/Port/Terminal/Jetty.
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11 PRE-ARRIVAL NOTIFICATION MODULE (EPAN)

» Access Path: Ship = e-PAN = Pre-Arrival Notification

This _module allows the Shipping Agent/Port Authority/Marine Department to perform the

following operations:

i. Shipping Agent, to submit the e-PAN request to the Port Authority or Marine Department.
(Based on the "Parent Authority" dropdown selection in Admin = Org Profile of respective

Port/Terminal Operator Login).

ii. Port Authority or Marine Department to approve/reject the e-PAN request.

@ For one SCN only one e-PAN request can be created. If user tries to create
another e-PAN request for the same SCN, "SCN already used for other e-PAN

Notes

request” message is displayed

11.1  Submit e-PAN Request — Shipping Agent

Shipping Agent can submit the e-PAN request to the Port Authority or Marine Department in this

process.

Access Path: Ship > e-PAN - Pre-Arrival Notification

To create a new e-PAN request, the Shipping Agent has to perform the following steps:

i. Login as a Shipping Agent.
ii. Navigate to the Ship > e-PAN > Pre-Arrival Notification screen.

iii. Click the <Create New> button in the Search screen as shown below:

&'-“N MALAYSIA MARITIME SINGLE WINDOW
(LT, \NiSTRY OF TRANSFORT MALAYSIA

Port: ¥ Mode ( Adam ) Branch: LAILATUL QADAR SHIPPING SDN BHI}v

Business Line: Shipping Agent v

Arrival Clearance BIDashBoard

Ship Registration  Ship Call Number | Pre-Arrival Notification Departure Clearance

~ Quick Search
SCN
Vessel Type :

St
— e BE I

Filter Date

~ ePAN
Ref Number Vessel ID Vessel Name ETA ETD Port Name Sta

NORTHPORT
WESTPORTS

NORTHPORT
NORTHPORT
NORTHPORT
NORTHPORT
NORTHPORT
NORTHPORT
'NORTHPORT

'NORTHPORT

NORTHPORT

GoTo Page

2 Support Hi, SOFEA AFTF] ~

Action
folep-]
©o04a
[odel |
(oo ]
(oo ]
[oeF ]
0043
[o<F |
[o<F ]
[oeF ]

[Ga) GoTo: { Previous | Nextp

Figure 68: Listing of SCN ready for the ePAN

iv.  The following screen will be displayed by clicking the <Create New> button.
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ShipRegistafion  Ship Call Nomber  Pre-Amival Notification  Amrival Clearance. Departure Clearance B DashBoard

FieTplosd Acion Lisk.

[ i B=n
(ool =N
o ane =

Figure 69: Details of the ePAN preparation.

aua Only if the status of the SCN is "SCN Approved” in SCN Generation screen, user
note?

can proceed to e-PAN screen.

If the status of the SCN is “SCN Cancelled” or “SCN Closed”, it cannot be used in e-PAN

screen.

V. Enter the approved SCN Number from the SCN Generation screen as shown below:

Vi. On entering the valid SCN, all the information related to the SCN will be auto fetched and
displayed. Port names (single or multiple) will be displayed in Vessel Details section in
Port Name field. The fetched information is non-editable. Users cannot edit/update the

fetched information.

Vii. The Vessel Details, Vessel Contact Details and Vessel Dimensions sections are auto fetched

from Ship Registration and SCN Generation screens.

viii. Users must enter data in Cargo/Passenger Details, ISPS Details and Last 10 Ports of Call
sections.
iX. In "Cargo to Discharge" dropdown, user can search by text and select the required values.
X. If "Dangerous Cargo on Board" dropdown value is selected as Yes, then “IMDG Code Class”

dropdown will be visible, and user can select one or more IMDG Code Class.

Dangerous Cargo on Board YES v IMDG Code Class -
Select -

Figure 70: IMDG Code Class
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Xi. If "Dangerous Goods" is selected yes and "Prohibited goods under UN Security

Xii.

xiii.

Xiv.

Council/Resolution on Board?" If you selected yes, then Country of Origin table will appear.
Users can enter the Country of Origin of the Codes selected in "IMDG Code Class" dropdown.

~ Cargo | Passenger Details

Cargo Type CONTAINER ~ | Dangerous Cargo on Board YES v IMDG Code Class
Select -

Prohibited goods under UN Security

YES v
Council/Resolution on Board? :

Cargo to Discharge: Dangerous Goods YES
Select -

Country of Origin* tem / Commaodity Comments Action

]
@

Figure 71: IMDG Code Class When Dangerous Goods and Prohibited Goods Under UN Security
Council/Resolution on Board as Yes

In Country of Origin, enter %% to display the values. Select the Country from which DG goods

are coming.

Enter Name of Master, Number of Crews and Number of Passengers. Number of Crews can

be >= 1. Number of Passengers can be >= 0.

Select yes in “Valid ISSC Certification” dropdown, if the vessel has valid ISSC certificates.
Upload the ISSC certificates. File size should be <= 2 MB. Enter Document Expiry Date and

Document issued by.
e In Document Expiry Date only current or future dates are allowed.

If "Does your Complaint Ship Arrives From a Non-Complain Port?" is selected as yes, then "
Measures to be taken when an ISPS code complaints ship arrives from a non ISPS complaints

Port/Marine facility" questionnaire will be displayed as shown below:

Does your Compliant Ship Arrives From a
Is the Ship Carrying DG 1 &2 SELECT ~ - your Lomptia ’ = ~
Mon-Compliant Port?

* Measures to be taken when an 1SPS code complaints ship arrives from a non ISPS complaints port/marine facility.

Has a DoS been issued at the last port/marine facility? @ YES () NO
e ' . S

Was a full watch kept at all vessel's access during stay in @YES () NO
port?

Are crew as specified in the crew list? ® YES () NO
Has a checks been made on stoways or others unlawful @ YES () NO
person onboard?

Are cargo on board duly manifest? ® YES () NO
Is cargo storage plan available? ® YES () NO
Any storsfs, spare part and requisition received at last @YEs () NO
port/marine facility?

Are records kept for the above? @ YES () NO

Are dangerous goods onboard?If above is “Yes" State IMDG
Code Class:

Prohibited goods under UN Security Council/Resolution
onboard? Id above is "Yes" please specify:

@ YES () NO If Yes State IMDG Code Cl

@® YES () NO If Yes please specify

Figure 72: Questionnaire to be filled-in when “Does your Complaint Ship Arrives from
a Non-Complain Port?” is selected as Yes

By default, the yes radio button is selected for all questionnaires.

In the last two questions, reasons for selecting yes have to be selected. These fields are

mandatory. If not filled the system will display validation message at the time of save.
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XV. If "Does your Complaint Ship Arrives From a Non-Complain Port?" is selected as Yes and

"Valid ISSC Certification" is selected as No, then another questionnaire “Measures to be taken
for a convention ship that do not carry the International Ship Security Certificate on board" will

appear as shown below:

w ISPS Details

Valid ISSC Certification : NO v

Does your Compliant Ship Arives From
Is the Ship CarryingDG 1&2: SELECT b Y,, : YES ~
a Non-Compliant Port? :

+ Measures to be taken for a convention ship that do not carry the International Ship Security Certificate on board.

Was last port of call an ISPS compliant marine facility? @ YES () NO

Any control measures imposed at last port? if "Yes" give =
¥ P F g ® YES () NO If Yes please give details

details?

Have you conducted a SSA for your ship? @ YES () NO
Do you have a SSP onboard the ship? @® YES () NO
If yes to above, is this plan (SSP) being implemented? @® YES () NO
Any ship crew trained as SS0? @® YES () NO
Crew have awareness training on security procedures? ® YES (0 NO
Has full gangway watch been kept at last port? @ YES () NO
Has there any unlawful boarding at last port? @ YES () NO
Has Stowaway search conducted? @® YES () NO
Has any stowaways found? @ YES () NO

Declaration by master that no unlawful loading done at last

@® YES () NO
port = =

Figure 73: Questionnaire to be filled-in when “Valid ISSC Certification” is Selected as
No

By default, the Yes radio button is selected for all questionnaires.

In the second question, reasons for selecting yes have to be selected. This field is mandatory.

If not filled the system will display validation message at the time of save.

XVi. In the Last 10 Ports of Call, users have 2 options to enter the details, either by manually keying
in the data or by uploading the data from the template provided. Select the corresponding

radio button for the option as per the figure below:

w Last 10 Ports of Call

Data Input Method (@ Manual () Upload

Figure 74: Last 10 Ports of Call Options

o If the users click the Manual button, the following screen will be displayed:
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Data Enput Method @ Manual O Upload

No. Port Arrival Departure Security Level Action

1 SELECT v <)

SELECT v @

SELECT v )

4 SELECT v @

SELECT v ]

§ SELECT v )

SELECT v ®

3 SELECT v @

9 SELECT ¥ ®

10 SELECT ¥ ]

]

Figure 75: Details of the Last 10 Ports of Call to be Manually Entered.

o If users select the Upload button, the following screen will be displayed:

¥ Last 10 Ports of Call

Data Lnput Method (O Manual @ Upload | Choose File | Yo file chosen Excel Sample File

Figure 76: Details to upload the Last 10 Ports of Call Template

o Users input the details of the ports according to the format as per the
template.

o Select the template file name and click the <Upload> button to upload the

data.

50
v Users can download the template from the Excel Sample File link.

e Only 10 rows of ports are allowed. More than 10 rows cannot be added. In the Arrival

and Departure columns, only current and previous dates are allowed.

e If the Last 10 Ports of Call less than 10 ports, users will need to include the remark at
the data element provided:

e
®bznel O Uploed
. i o syt =
oz pesmen ot o o m e v
) s s o i m e v e
] G ot o (7 m e v
D e m oo m R v oo
® V] e
] ¥ e pnenis e g

Figure 77: Remark Column if Less than 10 of Ports of Call Inserted

o If "Were there any special or additional security measures taken" field is selected as
yes, then “Please specify details” field is displayed to enter additional details.

e If"Are there any weapons on Board?" field is selected as yes, then “Please attach files”
field is displayed to upload files.
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XVii.

Xviii.

XiX.

XX.

XXi.

XXil.

KEMENTERIAN PENGANGKUTAN
MALAYSIA

After uploading files, a hyperlink is displayed to download and confirm the uploaded

document.

In the Attached Documents PAN section, users are required to attach the documents as per
the list as these documents are to be sighted by the Port Authority officers during the PAN

approval process.

In the Attach Documents section, documents uploaded in Ship Registration Module (based
on Vessel ID) are fetched and displayed along with the Document Expiry Date and hyperlink

to download and view the uploaded documents.
The Document Title with textbox is customized uploaded document.

User can click the <Save> button and keep the record in draft mode for editing and submit
the request later, or user can delete the saved record from e-PAN search screen and use the

same SCN to recreate the e-PAN request.

mm User cannot change the SCN number, once the user saves the request and the
Note:

Reference Number is generated.

Click the <Submit> button to submit the e-PAN request. The following message will be

displayed:

Close X

Record submitted successfully

Figure 78: Confirmation Message when ePAN request is submitted.

Record is displayed in Search screen as shown below:

b Y‘N MALAY SIA MARITIME SINGLE WINDOW 'A
LHY  MINISTRY OF TRANSPORT MALAYSIA
S MMSW
Port: W Mode m ( admin _'; Branch: LAILATUL QADAR, SHIPPING SDN BHD Y Business Line: Shipping Agent v 2 Support Hi, SOFEA AFTFI ~

Ship Registration  Ship Call Number | Pre Arrival Notification | Amival Clearance  Departure Clearance  BI DashBoard

~ Quick Search

SCN: Vessel Id : MO No.: Vessel Name :
—— Stpging g S
Filter Date : SELECT v| FromDate [ To Date [o506204 = [ER
~ epan
Ref Number bmission Dat SCN. Vessel ID Vessel Name EID Port Name. Status Action
REFO 2652 FPAI9686 KAPAR INDAH S 23/06/2024 08:03 NORTHPORT Submitted 003
2459WB KAPAR INDAH 3 1810612024 10:10 S Approved @03

RER WESTPORTS

REFO. 2459V1 “NORTHPORT Approved 003
REFO 2436FA 'NORTHPORT [oe¥- |
REF0 24503 “NORTHPORT [oJe¥- |
REF0: 2459F1 'NORTHPORT A @oAa
REF0 2443KF 'NORTHPORT Approved Lol ¥ |
REF0 2447CE 'NORTHPORT Approved Lol ¥ |

244614 'NORTHPORT Approved 03
REF0: 2441BD SYAWAL HARI'S 'NORTHPORT Approved 003

Go ToPage 5] GoTo: « Previous | Nextp

Page 10f4

Figure 79: Listing of SCN Status After ePAN Submission.

The submitted request is sent to the Port Authority or Marine Department for approval by the
officers.
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@ik The e-PAN request is send to either Port Authority or Marine Department, based
notes
on the "Parent Authority"” dropdown value selected (i.e. Port Authority or Marine
Department) in Admin 2 Org Profile screen of the respective Port/Terminal Operator
login.
XXiii. Upon submission of the request to the authority, the officers will then process the request. At

this juncture, the officers can either approve or reject the request. The shipping agent will
receive notification from MMSW of the result of the process by the officer.

XXiV. If the request is rejected, the Shipping Agent can view the record with Resubmit and View

Rejection Remarks buttons.

By clicking Resubmit button, Shipping Agent can edit the record and resubmit the request
again to the Port Authority/Marine Department for approval.

XXV. If record is approved, PAN column in Tracker screen will have Approved ( 0 ) icon.
PAN Customs Chemistry Port Health Immigration In Immigration Out Marine PTS Customs Clearance
° e © e e o o )
@ Pending Quarantined @ Mot Required Physical Inspection (Hold) ° Submitted @ Approved o Rejected
| Close |

Figure 80: Tracker view

11.2 View e-PAN Request status

Access Path: Ship 2> Pre-Arrival Notification > Pre-Arrival Notification

In Shipping Agent Login also, the search screen will display the record with Approved Status as shown

WP\ MALAYSIA MARITIME SINGLE WINDOW '
LY MiNISTRY OF TRANSPORT MALAYSIA
et MMSW
Port: W Mode ( Admm ) Branch: LAILATUL QADAR SHIPPING SDN BHD v|  Bu K Support Hi, SOFEA AFTFI ~
Ship Registration  Ship Call Number | Pre-Arrival Notification | Amival Clearance  Departure Clearance  BI DashBoard
~ Quick Search
seN VesselId : IMO No. Vessel Name
Vessel Type = SELECT ~ Shipping Agent Status : SELECT ~
Filter Date : SELECT ~]  FromDate [ | To Date 2
~ ePan
Ref Number Vessel ID Vessel Name ETA ETD Port Name Status Action
REF0S. FPADO2ESE KAPAR INDAH 5 NORTHPORT Approved [ode¥ | I
TORTHPORT .
03 952683 APAR INDAH 3 Approv
REF03 FPADO2ES: KAPAR INDAH WESTPORTS Approved oA
REI FPA992675 'NORTHPORT Approved @03
REI FPAOO26TS 'NORTHPORT Approved [oJe¥ |
REI FPA992676 'NORTHPORT Approved @03
RE] FPA992676 'NORTHPORT Approved @03
REF04! FPA992673 'NORTHPORT Approved LoXe¥- |
REFD4. FPADO2ET4 NORTHPORT Approved @03
REF04! 2446LA FPA992674 'NORTHPORT Approved LoXe¥- |
REFD4. 2441BD FPADO2ET4 SYAWAL HARIS NORTHPORT Approved [ode¥ |
Page 1of 4 Go To Page (Se) GoTe: 4 Previous | Next)

Figure 81: Listing of the SCN with PAN Approved Status
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In Shipping Agent Login, on clicking Tracker icon (0 ), Track & Trace screen is displayed which shows

real-time tracking of SCN.
If e-PAN request is approved by Port Authority/Marine Department, PAN column in Track & Trace

screen will display Approved ( (/] ) icon.

If record is rejected, Shipping Agent can view the record with Resubmit and View Rejection Remarks

buttons as shown below:

‘-‘N MALAYSIA MARITIME SINGLE WINDOW AA
w72} MINISTRY OF TRANSPORT MALAYSIA
bl MMSW
Port: ¥ Mode ( admin ) Branch: OCEAN NETWORK EXPRESS v | Business Line: Shipping Agent v I3 support Hi, RAJA ONE =
Ship Registration ~ SCN Generation | e-PAN | Armival Clearance  Departure Clearance
¥ Quick Search
SCN: MO No. : Vessel Name Voyage No.
I T
~ ePaN
Reference No SCN. MO No. Vessel Name. Voyage No. ETA Status. Action
REF042400000407 244984 9252735 EF OLIVIA 2 17/04/2024 00:00 Approved ©0
REF042400000404 24405 9252735 EF OLIVIA % 24/04/2024 16:00 IRE]edsd R0 |
REF042400000400 2441FC 9252735 EF OLIVIA o7 26/04/202400:10 Approved (oe]
REF042400000395 244303 9047386 BEAUTY ONE 98 23/04/2024 00:03 Approved ©0
REF042400000394 2443M5 9047386 BEAUTY ONE £ 21/04/2024 0500 Approved ©0
REF042400000384 2440R5 9047386 BEAUTY ONE 15 22/04/202400:10 Approved @0
REF042400000265 2440¥8 9252735 EF OLIVIA 66 18/04/2024 05:00 Approved @0
REF042400000241 244118 9047386 BEAUTY ONE 1247 18/04/2024 08:00 Approved ©0
REF042400000237 2446YF 2201245 USS LIBERTY IN21 15/04/2024 23:00 Approved (o]
REF042400000235 244487 9047386 BEAUTY ONE 0 17/04/2024 00:00 Approved (oe]
Page1of3 Go To Page IE\ GoTo: 4 Previous | Next b

Figure 82: Listing View of the SCN with PAN Rejected Status

By clicking the Resubmit button, Shipping Agent can edit the record and resubmit the request to Port
Authority/Marine Department for approval.

damm FExcept SCN Number, user can edit/change all the fields for resubmitting. User cannot
Nat?®
change SCN Number. This is applicable in all three screens i.e. e-PAN, Arrival Clearance

and Departure Clearance.

Page 70 | MMSW (Release 1) User Guide (UGD)



Malaysia Maritime Single Window (MMSW)
MMSW (Release 1) User Guide Document
Version 0.4 [22-04-2024]

12 ARRIVAL CLEARANCE/FAL MODULE

» Access Path: Ship > Arrival Clearance > FAL

This module allows the Shipping Agent/Immigration/Port Health to perform the following
operations:

i. Shipping Agent, to submit the Arrival Clearance/FAL request to the Immigration and Port
Health.

ii. Immigration and Port Health, to approve/reject the Arrival Clearance/FAL request.

amum Only one FAL record can be created for a SCN. If user tries to create another
S

FAL request for the same SCN, “SCN already exist” message will be displayed.

12.1 Submit Arrival Clearance/FAL Request — Shipping Agent

This process allows Shipping Agent to submit Arrival Clearance/FAL request to the Immigration and
Port Health.
Access Path: Ship - Arrival Clearance - FAL

To create a new Arrival Clearance/FAL request, the Shipping Agent has to perform the following

steps:

This process allows Shipping Agent to submit Arrival Clearance/FAL request to the Immigration and
Port Health.

Access Path: Ship 2 Arrival Clearance 2> FAL
There are two ways to enter the data in Arrival Clearance/FAL screen:

1. One way is by clicking the <Create New> button in search screen and entering all the data

manually.

2. Second way is by clicking the <Create New> button in search screen and entering some data

manually and uploading some valid data using Excel Upload.
Uploading the data from Excel file is provided for the following Forms/tabs mentioned below:
a) FAL 3 - Ship’s Stores
b) FAL 4 — Crew’s Effects
c) FALS5 - Crew List
d) FAL 6 - Passenger List
e) FAL7 -IMDG Cargo

In this case, data in the above Forms/tabs is uploaded through an excel file and the remaining data is

entered by the user manually.
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Remaining steps for creating the Arrival Clearance/FAL record are same.

Refer to the section Entering Data through Excel File (FAL Data Upload Excel) below for steps on

uploading FAL data from Excel file.

12.1.1 Enter the Data Manually

To create a new Arrival Clearance/FAL request (by entering the data manually), the Shipping

Agent has to perform the following steps:

i. Login as a Shipping Agent.

ii. Navigate to the Ship = Arrival Clearance = FAL screen.

Z_.% I J ‘gs

e
KEMENTERIAN PENGANGKUTAN
MALAYSIA

iii. Click the <Create New> button in the Search screen as shown below:

@r MALAY SIA MARITIME SINGLE WINDOW
L), MINISTRY OF TRANSFORT MALAYSIA
et MMSW
Port: v Mode Admin ) Branch: OCEAN NETWORK EXPRESS v 2 support Hi, RAJA ONE ~
Ship Registration ~ SCN Generation ~ ePAN | Amival Clearance = Departure Clearance
v Quick Search
SCNNo: Vessel Id : IMO Number.
Vessel Name: Vessel Type. : Status : Select ~
N
~ FAL Summary
Reference ID SCN Shipping Agent Vessel Id IMO No. VesselName  Port Name Vessel Type POB Local Status  Global Status Date of Action
Name Submission
FAL042400000387 2441FC E)EPE;;‘S’:ETWORK FPT981944 9252735 EFOLIVIA Northport 32:;A1NER 19/04/202415:00 Submitted Approved 20/04/2024 16:03 L0 20N O
FAL042400000379 244303 é;PE;élS:ETWORK FKM029615 9047386 BEAUTY ONE  Northport OILTANKER 19/04/202408:09 Submitted Approved 20/04/2024 03:14 L0 J0Y 0
FAL042400000378 2443M5 é;PE;élSEETWORK FKMO029615 9047386 BEAUTY ONE  Northport OILTANKER 18/04/202423:00 Submitted Approved 20/04/2024 00:51 00
FAL042400000359 2440R5 E;PE;?SSHWORK FKM029615 9047386 BEAUTY ONE  Northport OILTANKER 18/04/202423:00 Submitted Approved 19/04/2024 12:54 @4 O
FAL042400000243 2440Y8 E)EPE;;‘S’;ETWORK FPT981944 9252735 EFOLIVIA Northport 32:;A1NER 15/04/202419:00 Submitted Approved 16/04/202417:25 00
FAL042400000224 2441H8 E)SPE;‘«;IS!ETWORK FKM029615 9047386 BEAUTY ONE  Northport OILTANKER 16/04/202414:00 Submitted Approved 16/04/2024 03:38 L0 J0Y 0
FAL042400000222 2446YF é;PE;élSEETWORK FPA992672 2201245 USSLIBERTY  Northport OILTANKER 15/04/202420:00 Submitted Approved 15/04/2024 21:23 @A O
FAL042400000220 244487 :;PE;?SEHWORK FKM029615 9047386 BEAUTY ONE  Northport QILTANKER 14/04/202423:02 Submitted Rejected 15/04/2024 20:49 06 AQ
FAL042400000214 244300 E)EPE;;‘S’;ETWORK FKM029615 9047386 BEAUTY ONE  Northport OILTANKER Submitted Rejected 15/04/2024 19:53 Oe JO
FAL042400000181 2449v2 E)EPE;;‘S’;ETWORK FPT981944 9252735 EF OLIVIA Northport 32:;AL‘NER 14/04/202423:00 Submitted Approved 13/04/2024 23:28 L0 J0Y 0
Page10of3 GoToPage @\ GoTo: {Previous | Next)
Figure 83: Screen to Enter Data in Arrival Clearance
iv. Enter the Approved or Submitted SCN Number from the e-PAN screen.
V. On entering valid SCN all the existing data is auto populated. The fetched information cannot

be edited.
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-
e
KEMENTERIAN PENGANGKUTAN
MALAYSIA

o L e A
g MMSW
Port:w Mode Admin ) Branch: OCEAN NETWORK EXPRESS v Support Hi, RAJA ONE ~

ship Registration ~ SCN Generation ~ ePAN  Arrival Clearance  Departure Clearance

¥ Vessel & Voyage Details

| SCN 244984 | Vessel ID FPT981944 IMO No. 9252735 Official No:
VesselName: |EF OLIVIA Vessel Flag PORTUGAL call sign COIKT Vessel Type CONTAINERVESSEL v
Name of Master: |Raj Sharma Inbound Voyage: |21 Berth No.:

¥ Port Details
ETA 17/04/202455 00 v 00 ~ ETD: 18/04/2024 7 00 v 00 ~ POB HH o~ MM v
Fort Name BKCTO1 | Northport (Malaysia) Berhi  Entry Customs Station E12- ASIAN SUPPLY BASELABU, v Exit Customs Station: | P15- BWCT BAGAN DALAM BUTTER v

PassengerList | IMDGCargo | Local Form-PKP* | Local Form-Form A

Cargo | ShipsStores® | CrewsEffects | CrewList*

 Vessel & Voyage Details

Ship Agent Name (OCEAN NETWORK EXPRESS Ship Agent Address - ONE, Malaysia 4 Remarks P
Certificate of Registry No Permanent Ship Registry Date: ) Port of Registry POR PORTUGALETE
~ Port Details
Last Port of Call : MUM MUMBAI Next Port of Call MAA CHENNAI
 Cargo Details
Gross Tonnage 23432.000 MTS v Net Tonnage 24300.000 MTS v Cargo Description : 4
No. of Crew 2 Number of Passenger o Voyage Particulars : P
~ Attached Documents
Document Title * File Upload Action File Link
Immigration Declaration No file chosen m
Document Titl Nofilechosen m

nnk

Figure 84: Screen Showing the SCN Data Being Auto Populated

Based on the value entered in the “Number of Crew” column in IMO General tab, same number

of Crews can be added in Crew List tab. Validation is displayed when trying to add more crews

Similarly, Passenger List is based on value entered in “Number of Passenger” column in IMO

General tab. Validation is displayed when trying to add more Passengers or while deleting

In Crew List tab, Crew member's minimum age should be 10 years based on Date of Birth

selected. In Crew details it is mandatory to upload an identity document (i.e. passport

In the Passenger List tab, Travel/Passport document is required to be uploaded mandatory for

Each tab (i.e. IMO General, Cargo, Ship’s Stores, Crew’s Effects, Crew List, Passenger List
and IMDG Cargo) are called FAL Form 1 to FAL Form 7 in sequence. The last two tabs (Port

Vi. In IMO General tab, enter the Remarks, Cargo Description and Voyage Particulars.
vii.
or while deleting crews.
viii.
Passengers.
iX.
document).
X.
each passenger.
Xi.
Health Form and Chemistry Form) are two Local Forms.
Xii.

Click the <Save> button present in each tab to save the data entered in each tab. Validations
are not displayed on clicking the <Save> button. They are displayed on clicking the <Submit>

button.
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& /f "Dangerous Cargo on Board” is selected Yes in e-PAN screen, then "IMDG
Nt

Cargo” tab will become mandatory and it will display mandatory (*) indicator.

@& "Chemistry Form" tab is mandatory based on "Vessel Type" selected in Ship

Nt
Registration (Also displayed on top right of the screen).
If "Vessel Type" is Oil Tanker etc. (or one of the 8 Vessel types related to Oil and

Petroleum), “Chemistry Form” tab is mandatory. Otherwise, this tab is not mandatory.

@l Similarly, if Number of Passenger field in IMO General tab has 0 (zero) count,

Nete:
then Passenger List tab is not mandatory.
Xiii. In “Chemistry Form” tab In Cargo Information, if “Cargo Class” is selected as “1”, then no need
to upload any document. If Cargo Class is selected as “2” or “3”, then the document is required

to be uploaded.

* Cargo Information

Cargo Class | Classl b Quantity of Petrol

Figure 85: Screen When Cargo Class 1 Selected

* Cargo Information

Cargo Class |Class2 Quantity of Petrol
-ul1em|str3f Choose File | No file chosen Upload
Invoice

Figure 86: Screen When Cargo Class 2 Selected

Xiv. User can click the <Save> buttons in each tab and keep the record in draft mode for editing
and submit the request later, or user can delete the saved record from Arrival Clearance/FAL

search screen and use the same SCN to recreate the new Arrival Clearance/FAL request.

XV. Users must fill all the mandatory details in each tab and save each tab before submitting the

FAL request.

XVi. Click the <Submit> button to submit the details. The following message will be displayed:

Confirmation

Are you sure you want to submit?

| Cancel ‘ Submit

Figure 87: FAL Confirmation Dialog Before Submission

XVii. On submitting FAL forms submitted successfully to selected stakeholders’ message is

displayed as follows:
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Message Close X

FAL Forms Submitted to selected Stakeholders Sucessfully

Figure 88: Confirmation Message that FAL is Submitted Successfully

XViii. On clicking the <Ok> button the submitted record is displayed in search screen as shown below

with Submitted status:

MALAYSIA MARITIME SINGLE WINDOW 'A
MINISTRY OF TRANSFORT MALAYSIA

Port: v Mode w\ Admin ) Branch: OCEAN NETWORK EXPRESS v | Business Line: Shipping Agent v [ support Hi, RAJA ONE =

Ship Registration ~ SCN Generation ~ ePAN | AmivalClearance Departure Clearance

~ Quick Search
SCN No: Vessel Id: IMO Number.
Vessel Name : Vessel Type. : Status : Select v

N T

~ FAL Summary

Reference ID SCN Shipping Agent Vessel ld IMO No. Vessel Name  Port Name Vessel Type POB Local Status  Global Status Date of Action
Name Submission

(OCEAN NETWORK CONTAINER

FAL042400000391 244984 FPT921944 9252735 EF OLIVIA Northport Submitted Submitted 22/04/202400:10 0
EXPRESS VESSEL

FAL042400000387 2441FC OCEAN NETWORK FPT981944 9252735 EF OLIVIA Northport CONTAINER 19/04/202415:00 Submitted Approved 20/04/202416:03 QAQ
EXPRESS VESSEL

FAL042400000379 244303 E)EPE:QSQEWDRK FKM029615 9047386 BEAUTYONE  Northport OIL TANKER 19/04/2024 0809 Submitted Approved 20/04/2024 0314 QAQ

FAL042400000378 2443M5 ESPE;SS:UWDRK FKM029615 9047386 BEAUTYONE  Northport OIL TANKER 18/04/202423:00 Submitted Approved 20/04/2024 00:51 00

FAL042400000359 2440R5 g;::sSgHWDRK FKM029615 9047386 BEAUTYONE  Northport OIL TANKER 18/04/202423:00 Submitted Approved 19/04/202412:54 @AQ

FAL042400000243 2440v8 OCEAN NETWORK FPT981944 9252735 EF OLIVIA Northport CONTAINER 15/04/202419:00 Submitted Approved 16/04/202417:25 0
EXPRESS VESSEL

FAL042400000224 2441H8 EXCPE:E‘S:EWDRK FKM029615 9047386 BEAUTYONE  Northport OIL TANKER 16/04/2024 1400 Submitted Approved 16/04/2024 0338 ©AQ
(OCEAN NETWORK

FAL042400000222 2446YF EXPRESS FPA992672 2201245 USSLIBERTY  Northport OIL TANKER 15/04/202420:00 Submitted Approved 15/04/202421:23 ©AQ

FAL042400000220 244487 E)EPE:QSQEWDRK FKM029615 9047386 BEAUTYONE  Northport OIL TANKER 14/04/202423:02 Submitted Rejected 15/04/2024 20:49 06 AQ

FAL042400000214 244300 EXCPE:QSQEWDRK FKM029615 9047386 BEAUTYONE  Northport OIL TANKER Submitted Rejected 15/04/202419:53 o040

Page1of3 Go To Page [Ga] GoTo: ¢ Previous | Next)

Figure 89: Listing of FAL Declaration with Status

XiX. On submitting the request, Arrival Clearance/FAL request is auto approved by Customs and

Chemistry.

In Tracker screen, Customs and Chemistry icons will show Approved ( (/] ) icons as shown below:

Track & Trace Close X

PAN Customs Chemistry Port Health Immigration In Immigration Out Marine PTS Customs Clearance

s © © © o ) ® °

o Pending Quarantined @ Not Required Physical Inspection (Hold) ° submitted (% Approved o Rejected

| Close |

Figure 90: Tracker to Track the Status of FAL Submission

Arrival Clearance/FAL request is manually approved by Port Health and Immigration.
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12.1.2 Entering Data through Excel File (FAL Data Upload Excel)

To enter the data in Arrival Clearance/FAL screen using Excel upload, user has to follow the

below steps:

i. Login as a Shipping Agent.
ii. Navigate to the Ship = Arrival Clearance = FAL screen.

iii. Click the <Create New> button in the Search screen as shown below:

,&‘-}3 MALAYSIA MARITIME SINGLE WINDOW ,A
(BN mnsTRY oF TRANSPORT MALAYSIA
— MMSW
Port: v Mode (" Admin t- Branch: CMA CGM MALAYSIA SDN BHD | Business Line: Shipping Agent v [ support Hi, AZAMAN BIN
ship Registration  Ship Call Number Pre-Arrival Notification | Arrival Clearance = Departure Clearance Bl DashBoard
v Quick Search
SCN No: Vessel Id : IMO Number.
Vessel Name : Vessel Type. : Status : Select v
I T T
v FAL Summary
Reference ID SCN Shipping Agent Vessel Id IMO No. Vessel Name Port Name Vessel Type POB Local Status  Global Status Dateof Action
Name Submission
CMA CGM
FAL052400000006 2451TC MALAYSIASDN ~ LMY985823 9658765 CMAQILKING NORTHPORT BASEOIL Created Created EX
BHD
CMA CGM 01/05/2024
FAL052400000005 245167 MALAYSIASDN ~ LMY985823 9658765 CMAQILKING NORTHPORT BASEOIL 01/05/202405: 05 Submitted Approved ‘2’4:.’“ @AQ
BHD
CMA CGM 01052024
FAL052400000003 2455KB MALAYSIASDN  LMY985823 9658765 CMAQILKING NORTHPORT BASEOIL 01/05/202402:00 Submitted Approved nzfa‘. @0
7
BHD
CMA CGM P —
FAL042400000393 2448VC MALAYSIASDN  LMY985823 9658765 CMA OIL KING NORTHPORT BASE OIL 01/04/2024 0200 Submitted Approved ;Craa - @0
BHD
CMA CGM 1o/08/2024
FALO42400000375 2444IE MALAYSIASDN ~ LMY985823 9658765 CMAQILKING NORTHPORT BASEOIL 02/04/202401:01 Submitted Rejected ‘2’26 ’ ©@aA0
BHD -
CMA CGM S
FAL042400000362 2445H5 MALAYSIASDN  LMY985823 9658765 CMA OIL KING NORTHPORT BASE OIL 18/04/2024 03200 Submitted Approved e ' eLQ
BHD
CMA CGM
NORTHPORT
FAL042400000312 24490E MALAYSIASDN  LMY985823 9658765 CMA QIL KING NORTHPORT BASEOIL Created Created EX
BHD
CMA CGM S
FAL042400000286 2440HD MALAYSIASDN ~ LMY985823 9658765 CMAQILKING NORTHPORT BASEOIL Submitted Approved \C’UEI‘ @0
BHD
CMALGH - MV LILA 17/04/2024
FALO42400000262 2444LE MALAYSIASDN ~ FRU028599 9431525 ToKYO NORTHPORT CONTAINER 15/04/202414:14 Submitted Approved 147 @0
BHD
CMA CGM 17082024
FAL042400000254 2444Y8 MALAYSIASDN  LMY985823 9658765 CMAQILKING NORTHPORT BASEOIL 17/04/202401:02 Submitted Approved \C"\i } @0
BHD
Page10r2 GoTo Page (52 GoTo: «Previous | Next»

Figure 91: Listing of the FAL Submission

iv. Enter the Approved or Submitted SCN Number from the e-PAN screen.

V. On entering a valid SCN Number all the existing data is auto populated to the screen. The
fetched information cannot be edited. (Only “Number of Crew(s)” and “Number of Passenger(s)”

fields in IMO General Form/tab can be edited from the fetched information.)
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#

Port:w

MALAY SIA MARITIME SINGLE WINDOW
MINISTRY OF TRANSPORT MALAYSIA

MMSW

Admin :w Branch: CMA CGM MALAYSIA SDN BHD v

Support Hi, AZAMAN BIN +

Ship Registration Ship Call Number Pre-Arrival Notification Arrival Clearance Departure Clearal Bl DashBoard

~ Vessel & Voyage Details

SCN 2453Q7 Vessel ID LMY985823 IMO No. 9658765 Official No: 337634

Vessel Name CMAQILKING Vessel Flag MALAYSIA Call Sign VTKGE Vessel Type BASEOIL v
Name of Master :  IGOR OBJAVIN Inbound Voyage: 179258 Berth No.

~ Port Details

ETA: 15/05/2024 [ 00 v 00 v ETD: 17/05/2024 [ 02 v 00 v POB HH v MM v

BKCTO1 ~ NORTHPORT (MALAYSIA)
Port Name Entry Gustoms Station B10- WISMA KASTAM, PELABUF ¥ Exit Gustoms Station: | B18- PELABUHAN BARAT, SELANGO v
BKPMO1 NORTHPORT (MALAYSIA)

VISR cargo | ShipsStores* | CrewsEffects* | Crewlist* || PassengerList* | IMDGCargo® | Local Form-PKP* | Local Form - FormA*
~ Vessel & Voyage Details

Ship Agent Name CMA CGM MALAYSIA SDN BH Ship Agent Address : LOT 2.11-2.14, 2ND FLOOR, Remarks:

7 “
Certificate of Registry No. Permanent Ship Registry Date: = Port of Registry SIN SINGAPORE

v Port Details

Last Port of Call - SIN SINGAPORE Next Port of Call HKG HONG KONG

v Cargo Details

Gross Tonnage * 5432000 MTS ~ Net Tonnage : 5432.000) MTS v Cargo Description J
Number of Crew(s) 5 Number of Passenger(s) 5 Voyage Particulars :

v Attached Documents

Document Tde * File Upload * Action File Link

Immigration Declaration Choose file | No File Chosen

Document Title Choose file | No File Chosen

Figure 92: Screen of FAL with Uploaded SCN Data

Vi. First the user has to upload mandatory Immigration Declaration document in IMO General
Form/tab and click the <Save> button as shown highlighted below:

Page 77 | MMSW (Release 1) User Guide (UGD)



Malaysia Maritime Single Window (MMSW)
MMSW (Release 1) User Guide Document
Version 0.4 [22-04-2024]

Z_. uj ,‘S;

e
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MALAYSIA

r}g MALAYSIA MARITIME SINGLE WINDOW
SF=), MINISTRY OF TRANSPCRT MALAYSIA

Port: W Mode Admin )

Ship Registration  Ship Call Number Pre-Arrival Notification

¥ Vessel & Voyage Details

SCN 2453Q7 Vessel ID

Vessel Name : CMA OILKING Vessel Flag

Name of Master : IGOR OBJAVIN Inbound Voyage:

~ Port Details

ETA: 15/05/2024 [ 00 v 00 v
BKCTO1 NORTHPORT (MALAYSIA)

Port Name :

BKPMO1 NORTHPORT (MALAYSIA)

IMO General Cargo Ship's Stores * Crew's Effects * Crew List*

~ Vessel & Voyage Details

Ship Agent Name CMA CGM MALAYSIA SDN BH
Certificate of Registry No.

v Port Details

Last Port of Call SN SINGAPORE

= Cargo Details
Gross Tonnage 5432000 MTS v

Number of Crew(s) 5

Branch: CMA CGM MALAYSIA SDN BHD

Arrival Clearance  Departure Clearance Bl DashBoard
LMY985823 IMO No. 9658765
MALAYSIA Call Sign V7KG6

179258 Berth No.

ETD: 17/05/2024 5§ 02 v 00 v

Entry Customs Station

Passenger List* IMDG Cargo

Ship Agent Address :

Permanent Ship Registry Date

Next Port of Call -

Net Tonnage :

Number of Passenger(s)

B10- WISMA KASTAM, PELABUF v

Local Form - PKP*

LOT2.11-2.14, 2ND FLOOR,
HKG

HONG KONG

5432000 MTS v

5

~ Attached Documents

Document Tide * File Upload *
Immigration Declaration Choose file | No File Chosen
Document Title Choose file | NoFile Chosen

Action

[ e |
N -
@

Immigration Declaration.pdf

File Link

== =]

Local Form - Form A*

MMSW
3 Support Hi, AZAMAN BIN +
Official No 337634
Vessel Type BASEOIL v
POB HH v MM v

Exit Customs Station

Remarks:

Port of Registry

Cargo Description

Voyage Particulars :

B18- PELABUHAN BARAT, SELANGO v

SIN SINGAPORE

Figure 93: Screen Showing the Attached Document to Upload the Immigration

On clicking the <Save> button, Record saved successfully message will be displayed as shown

vii.
below:
Record Saved Successfully
Figure 94: Confirmation Message on FAL Submission
vii.  After uploading the Immigration Declaration document and saving the IMO General Form/tab,

<FAL Data Upload> button will become visible for Excel upload in IMO General Form/tab as

shown below:
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¥ Vessel & Voyage Details

SCN 2453Q7

v Port Details

ETA.

Port Name::

~ Vessel & Voyage Details
Ship Agent Name
Certificate of Registry No.
~ Port Details

Last Port of Call
 Cargo Details

Gross Tonnage :

Number of Crew(s)

~ Attached Documents.

Document Tite *

Immigration Declaration

Ship Registration Ship Call Number

Vessel Name : CMA OILKING

Name of Master : | IGOR OBJAVIN

r;ﬁ MALAY SIA MARITIME SINGLE WINDOW.
“"F-), MINISTRY OF TRANSPCRT MALAYSIA

U 4 Mode-/ Admin )

Pre-Arrival Notification

Vessel ID

Vessel Flag

Inbaund Voyage

15/05/2024 [ 00 v 00 ~
BKCTO1 ~ NORTHPORT (MALAYSIA)

BKPMO1  NORTHPORT (MALAYSIA)

IMO General Cargo Ship's Stores * Crew's Effects Crew List*

CMA CGM MALAYSIA SDN BH

SIN SINGAPORE

5432000 MTS ~

5

File Upload *

= NoFile Chosen

Edit FAL Data Upload

Branch: CMA CGM MALAYSIA SDN BHD v | Business Line: Shipping Agent v

Arrival Clearance Departure Clearance Bl DashBoard

LMY985823
MALAYSIA

179258

ETD:

Entry Gustoms Station :

Passenger List* IMDG Cargo

Ship Agent Address :

Permanent Ship Registry Date
Next Port of Call :

Net Tonnage :

Nurmber of Passenger(s)

Action

IMONo.: 9658765
Call Sign VTKES
Berth No.

17/05/2024 7 02 v 00 ~

B10- WISMA KASTAM, PELABUF v

Local Form - PKP* Local Form- Form A*

LOT 2.11-2.14, 2ND FLOOR,

|

HKG HONG KONG

5432.000 MTS v

5

File Link

immigration Declaration.pdf

I support

Official No:

Vessel Type

POB

Exit Customs Station :

Remarks:

Port of Registry

Cargo Description

Voyage Particulars :

HH ~ MM v

B18- PELABUHAN BARAT, SELANGO v

FA

MMSW

Figure 95: Screen Showing the <FAL Date Upload> Button

iX. Click the <FAL Data Upload> button to upload Excel data. FAL Data Upload dialog will be

displayed as shown below:

FAL Data Upload

Upload Excel -

Excel Sample File

Choose File | No file chosen

Upload

Figure 96: Message for FAL Data Upload to MMSW

X. Click the Excel Sample File hyperlink as shown highlighted above to download the sample
Excel template file. FAL_Data_Upload_Sample_Excel.xls Excel Template file will be

downloaded in Downloads folder of User’s PC.

Xi. In this Excel file, following data can be entered in one or more tabs for uploading (Form 3 to

Form 7):

1. FAL 3 — Ship’s Stores

2. FAL 4 — Crew’s Effects

3. FAL 5 - Crew List (Number of records are based on “Number of Crew(s)” field in IMO

General Form/tab)
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4. FAL 6 - Passenger List (Number of records are based on “Number of Passenger(s)”
field in IMO General Form/tab)

5. FAL 7 - IMDG Cargo (If "Dangerous Cargo on Board" is selected yes in e-PAN screen

then this tab is mandatory)

Xii. Enter/copy the data in the sample excel template file and save the file.
Xiii. The sample filled excel file will look as shown below:
A B C D E F G H I J K L M N 0 P Q R |~

1 |Name of Articles Quantity |Lacation onBoard _|Official Use

2 |Poultry 63 |A DECK YES

3 |Coffee 32 A DECK =

4 |Cold cuts / sausages 40 A DECK YES

5 |Cooking oil 60 A DECK YES

6 |Meat 340 A DECK YES

7 |Fish & Frozen seafood |35 A DECK YES

8 |Flour 150 /A DECK YES

9 |Fresh eggs 360 |A DECK YES

10 |Fresh fruit 80 |A DECK YES

11 |Fresh vegetable 175 A DECK YES

12 |Ice cream 10 /A DECK =

13 |Juice concentrate 12 |A DECK YES

14 | Preserve canned goods |45 /A DECK =

15 |Rice 100 |A DECK YES

16 |Soft drink 2 A DECK =

17 |Sugar 20 |A DECK YES

18 Tea 3 A DECK YES

15 |Milk 120 A DECK YES

20 |Butter 4 A DECK YES

21 |whisky Red 1 /A DECK YES

22 |Whisky Black 15 A DECK YES

23 |Bacardi 7 |A DECK YES

N P—— T e == A

FAL 3 - Ships Store EU | FAL 4 - Crews Effect FAL 5 - Crew List FAL 6 - Passenger List | FAL 7 - IMDG Cargo @ 1 3

Figure 97: Sample of the Excel Template

User can enter data in this Excel file in one or more tabs as required.

Xiv. In FAL Data Upload dialog, select the filled valid FAL_Data_Upload_Sample_Excel.xls Excel

file and click the <Upload> button as shown below:

Upload Excel : Choose file | FAL_Data_LJ.. le_Excelxls Upload

Excel Sample File m

Figure 98: FAL Data Upload Dialog

XV. On clicking the <Upload> button, FAL Data Upload dialog will be displayed as shown below
(which shows FAL 3 — Ship’s Stores, FAL 4 — Crew’s Effect, FAL 5 - Crew List, FAL 6 -
Passenger List and FAL 7 - IMDG Cargo tabs) with data filled/uploaded from
FAL_Data_Upload_Sample_Excel.xls Excel file:
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XVi.

XVii.

XViii.

XiX.

XX.

XXi.
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KEMENTERIAN PENGANGKUTAN
MALAYSIA

FAL Data Upload

No. of Crew

Crew On Board

EOPCWSEN  CrewsEffects® | CrewList® | PassengerList* | IMDG Cargo

StNo. Name of Articles Quantity Location On Board Official Use Remarks
1 Rope 23 Deck Stores General usage
2 Wire tope 17 Deck Stores General usage
3 Paint 792 Deck Stores General usage
4 Hardener 330 Deck Stores General usage
Thinner 460 Deck Stores General usage
6 Ceteal & Paste 38 Provision Stores General usage

Coffee 4 Provision Stores General usage

s Dairy 106 Provision Stores General usage
9 Eggs 2 Provision Stores General usage
10 Fish Frozen Fresh & Salt 04 Provision Stores General usage
i Fruit Fresh-Dried & Canned 25 Provision Stores

General usage

* RED Color rows indicates incorrect data and wil not be uploaded
* Only Black Color rows will be uploaded

Number of Passenger0

10

Yes

Figure 99: Message for FAL Data Upload to MMSW

If there is any discrepancy in any of the row it will be displayed in Remarks column and the

entire row will be displayed in red color as shown below:

FAL Data Upload

Ship's Stores * Crew's Effects Passenger List* IMDG Cargo

Famil Date of Date of Date of Natweof | o of Expiry Date Seamen Expiry Date
SrNo. v Given Name: Rank/Rating Nationality . Place of Birth Gender " . . Identity  Identity of Identity of Seamen  Remarks
Name Birth Embarkation Disembarkation Book No
Document Document  Document Book No

1 CUSTODIO  ORILLANEDA Master India  02/02/1968 PTOLEMAIDA Female 08/03/2024  01/04/2050  Passport BA0177046 11/01/2034 32897ST 01/04/2050
2 CUSTODIO CHRISTOFILEAS Chief Officer  India  03/03/1992 KALAMATA Male 26/02/2024 01/04/2051  Passport BA0623615 08/02/2034 5726ITH  01/04/2050
3 CUSTODIO DELACRUZ  2nd Officer India  10/02/1993  MANILA Male 31/07/2023  01/04/2052  Passport P8813790B 31/01/2032 C1031233 24/04/2027

4 CUSTODIO LIBARIOS 2nd Officer India  08/04/1969 T;JE?:BOOLN Male 26/02/2024  01/04/2053  Passport P45300858 23/01/2030 C1215627 05/02/2027

5 CUSTODIF LOGOTHETIS  App Officer ndia  03-01-2003  MAROUSI 31/01/2024  01/04/2054 Visa AT2467831 01/11/2026 AA64178  01/04/2050

Save

* RED Celor rows indicates incorrect data and will not be uploaded
* Only Black Color rows will be uploaded

Figure 100: Unsuccessful Data Download Message

For entering the data in the Excel file, refer the FAL Data Upload Excel File Columns Validations

section below.

If none of the rows are in red and there are no remarks, and the Number of Crews/Passengers

count (on top right) is not in red it means all the data is correct.

Click the <Save> button to populate the data from the FAL Data Upload dialog (i.e. from the
uploaded Excel file) on the Arrival Clearance/FAL screen in FAL 3 — Ship’s Stores, FAL 4 —
Crew’s Effects, FAL 5 - Crew List, FAL 6 - Passenger List and FAL 7 - IMDG Cargo tabs.

If the user clicks the <Cancel> button, data from this dialog will not be populated on the Arrival

Clearance/FAL screen.

On successfully uploading the data the following message will be displayed. If there are issues

while uploading/populating the data on the form, it will be displayed in this message:

Page 81 | MMSW (Release 1) User Guide (UGD)



Malaysia Maritime Single Window (MMSW) M
MMSW (Release 1) User Guide Document b N g

Version 0.4 [22-04-2024] e
a. Upon successful completion of the extraction process, the user will be prompted with

the following message.

Message Close X

Ships Stores - Data Uploaded Successfully.
Crews Effects - Data Uploaded Successfully.
Crew List - Data Uploaded Successfully.
Passenger - Sheet contain no data.

IMDG Cargo - Sheet contain no data.

Figure 101: Message of Successful FAL Data Upload

xXii. Data will be populated on the Arrival Clearance/FAL screen as shown below (for example).

xxiii. Upon data upload, data will be auto saved in those FAL forms/tabs in which data is uploaded

and the <Save> button will change to <Edit> button.

XXiv. In the remaining FAL forms user must save each form/tab separately.

rrk MALAYSIA MARITIME SINGLE WINDOW
=), MINISTRY OF TRANSPORT MALAYSIA

Port: ¥ Mode m ( Aamin ) Branch: CMA CGMMALAYSIA SON BHD v | Business Line: Shipping Agent v I support Hi, AZAMAN BIN =

ship Registration  ship Call Number  Pre-Amival Notification ~ Arrival Clearance  Departure Clearance Bl DashBoard

v Vessel & Voyage Details

SCN 245307 Vessel ID LMY985823 IMO No. 9658765 Official No: 337634

VesselName:  |CMA OIL KING Vessel Flag MALAYSIA Call Sign V7KG6 Vessel Type BASEOIL v
Name of Master: |IGOR OBJAVIN Inbound Voyage: 179255 Berth No.

 Port Details

ETA: 15/05/2024 FH 00 v 00 v ETD: 17/05/2024 02 v 00 ~ POB HH v MM v

BKCTO1 | NORTHPORT (MALAYSIA)
Port Name : Entry Customs Station : B10- WISMA KASTAM, PELABUF v Exit Customs Station: | B18- PELABUHAN BARAT, SELANGO v
BKPMO1 |NORTHPORT (MALAYSIA)

IMO Genera* | Cargo CrewsEffects* | Crowlist* | Passengerlist’ | IMDGCaigo® | LocalForm-PKP* | Local Form-FomA®

w On Board Details

Last Port of Call SIN SINGAPORE No. of Person Days/Period of Stay
Name of Articles Quantity Location On Board Official Use Action
POULTRY 6 ADECK YES Q@
COFFEE 2 ADECK YES Q@
COLD CUTS / SAUSAGES 40 ADECK YES €] -

C=1T=1

Figure 102: FAL Excel Template Upload Data

XXV, After this user can click the <Edit> button in the Forms/tabs in which data is uploaded and

update the data if required.

XXVi. In remaining Forms/tabs (i.e. Local form - PKP and Local Form - Form A) user can enter the

data and click the <Save> button.

XXVii. Before clicking the <Submit> button, users can utilize the Excel upload feature multiple times,
and each time, the previous data will be overwritten with the freshly uploaded Excel file,

provided that valid data has been uploaded for each FAL form.
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XXViii. To create the Arrival Clearance/FAL record, click the <Submit> button as shown below:

g\ MALAYSIA MARITIME SINGLE WINDOW AA
). MINISTRY OF TRANSPORT MALAYSIA-
o MMSW
Admin ) Branch: CMA CGM MALAYSIASDN BHD v | Business Line: Sipping Agent v 12 support Hi, AZAMAN BIN ~

Ship Registration  Ship Call Number ~ Pre-Armival Notification ~ Arrival Clearance  Departure Clearance Bl DashBoard

Port:w Mode

 Vessel & Voyage Details

SCN 245307 Vessel ID LMY985823 IMO No. 9658765 Official No: 337634

VesselMame:  |CMA OIL KING Vessel Flag MALAYSIA Call Sign V7KGE Vessel Type BASE OIL v
Name of Master: |IGOR OBJAVIN Inbound Voyage: 179255 Berth No.

v Port Details

ETA 15/05/2024 :ﬁ 00 v |00 v ETD 17/05/2024 ﬁ 02 v 00 ~ POB HH v MM v

BKCTO1 NORTHPORT (MALAYSIA)
Port Name: Entry Customs Station B10- WISMA KASTAM, PELABUF v Exit Customs Station: | B18- PELABUHAN BARAT, SELANGO ¥
BKPMO1 NORTHPORT (MALAYSIA)

Cargo | ShipsStores* | CrewsEffects* | Crewlist* = Passengerlist’ = IMDGCargo* | LocalForm-PKP* | Local Form- FormA*

 Vessel & Voyage Details

Ship Agent Name CMA CGM MALAYSIA SDN BH Ship Agent Address LOT2.11-214 2NDFLOOR, ) Remarks P
Cerfificate of Registry No. Permanent Ship Registry Date: 3 Port of Registry SIN SINGAPORE

v Port Details

Last Port of Call - SIN SINGAPORE Next Port of Call: HKG HONGKONG

~ Cargo Details

Gross Tonnage 5432000 MTS v Net Tonnage 5432000 MTS Cargo Description p
Number of Crew(s) 5 Number of Passenger(s) 5 Voyage Particulars y

'~ Attached Documents.

Document Title File Upload * Action File Link

Immigration Declaration Choose file | NoFile Chesen Immigration Declaration.pdf

n FAL Data Upload
-

Figure 103: Submit Button for FAL Data Submission

XXiX. Click the <Submit> button in the Confirmation dialog:

Confirmation Close X

Are you sure you want to submit?

| Cancel Submit

Figure 104: FAL Submission Confirmation Dialog

XXX. On submitting FAL forms submitted successfully to selected stakeholder's message will be

displayed as shown below:

FAL Forms Submitted to selected Stakeholders Sucessfully

Figure 105: FAL Submission Confirmation Message
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ﬁrx MALAYSIA MARITIME SINGLE WINDOW ‘A
(LW} LiisTRY OF TRANSPORT LALAYSIA
— MMSW
Port: v Mode f Admin Branch: CMA CGM MALAYSIA SDN BHD v Shipping Agent v 3 Support Hi, AZAMAN BIN ~
Ship Registration  Ship Call Number  Pre-Arrival Notification | AmivalClearance | Departure Clearance Bl DashBoard
~ Quick Search
SCNNo: Vessel Id IMO Number.
Vessel Name : Vessel Type. Status Select -
I I T T
~ FAL Summary
Reference ID sen Shipping Agent  Vessel id IMONo.  VesselName  PortName Vessel Type roB Local Status  Global Status Date of Action
Name Submission
ChiA CoM —
FALOS2400000054 245307 MALAYSIASDN  LMV985828 9658765 CMAOILKING NORIHPORT.  guqp oy submitted Submitted 1 1/05/024 ©0
s NORTHPORT 230
CMA CoM
FAL0S2400000006  2451TC MALAYSIASDN  LMY985825 9658765 CMAOGILKING NORTHPORT BASEOIL Greated Greated EX
BHD
cMA com P
FAL0S2400000005 245167 MALAYSIASDN  LMY985623 9658765  CMAOILKING NORTHPORT BASE OIL 01/05/202405: 05 Submitted Approved e ©a0
BHD
GMA COM 1052008
FALOS2400000003  2455KB MALAYSIASDN  LMY985823 9658765  CMAOILKING NORTHPORT BASE OIL 01/05/202402:00 Submitted Approved oves/z0n ©0
BHD
CMACGM 22/04/2024
FALO42400000393  2448VC MALAYSIASDN  LMV98SE23 9658765 CMAOILKING NORTHPORT BASEOIL 01/04/202402:00 Submitted Approved i @0
BHD =
CMA COM B
FALO42400000375  2444IE MALAVSIASDN  LMV98S823 9658765  CMAOILKING NORTHPORT BASEOIL 02/04/202401:01 Submitted Rejected inarzea 240
BHD z
CMa COM 19/04/2024
FALO42400000362  2445H5 MALAVSIASDN  LMVSBSE23 0658765 CMAOILKING NORTHPORT BASE OIL 18/04/202403:00 Submitted Approved i ©s0
BHD
CMA COM
FAL042400000312 24490E MALAYSIA SDN  LMY985823 9658765 cmaoiLiang NORTHPORT, BASE OIL Created Created =34
s NORTHPORT
CcMA CoM .
FAL042400000286 2440HD MALAYSIASDN  LMY985823 0658765 CMA OIL KING NORTHPORT BASE OIL Submitted Approved m_ns" . ©0
BHD
CMA GO MY LILA 17/04/2024
FALOA2400000262  244aLE MALAVSIASDN  FRU028599 0431525 v NORTHPORT CONTAINER  15/04/2024 14: 14 Submittee Approved 7/04/202 ©0
s TokvO 124
Page 10f2 Go To Page [G2) GoTo: « Previous | Next»

Table 10: Excel Template Column Validation

Tab Column

Number of Crew
Number
Passenger
Crew On Board

of

Validation

Number of Crew(s) and Number of Passenger(s) in
IMO General Tab should match with Number of Crews
and Number of Passengers in Excel file.

If these values don't match it will be displayed in red
color.

Name of Articles

Cannot exceed 200 characters.

Quantity
FAL 3 -

Should be numeric.
Cannot exceed 15 digits.

Ship’s Stores |7 ;cation on Board

Cannot exceed 30 characters.

Official Use

Cannot exceed 200 characters.

Family Name

Special characters should not be present.
Cannot exceed 200 characters.

Given Name

Special characters should not be present.
Cannot exceed 200 characters.

FAL 4 - Rank/Rating

Cannot exceed 200 characters.

Crew’s

Effects Restriction/Prohibiti

on Article

Cannot exceed 200 characters.

Qty

Should be numeric.
Cannot exceed 15 digits.

Other

Cannot exceed 200 characters.

Family Name

Special characters should not be present.
Cannot exceed 200 characters.

FAL5-Crew | Given Name

List

Special characters should not be present.
Cannot exceed 200 characters.

Rank/Rating

Cannot exceed 200 characters.

Nationality

Only Countries present in Masters are allowed (case
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Tab

Column Validation
sensitive).

Date of Birth Should be valid date in dd/mm/yyyy format separated
by slash.
Should be minimum 10 years (Calculated from current
date in the system).

Place of Birth Cannot exceed 100 characters.

Gender Should be Male or Female.

Date of Embarkation

Should be valid date in dd/mm/yyyy format separated
by slash.

Date of
Disembarkation

Should be valid date in dd/mm/yyyy format separated
by slash.

Nature of Identity

Only “Passport” value is accepted.

Document

No of Identity Cannot exceed 50 characters.

Document

Expiry Date Should be valid date in dd/mm/yyyy format separated

by slash.
Historical dates are not allowed.

Seamen Book No

Cannot exceed 50 characters.

Expiry Date Seamen
Book No

Should be valid date in dd/mm/yyyy format separated
by slash.
Historical Dates are not allowed.

FAL 6 -

List

Family Name

Special characters should not be present.
Cannot exceed 200 characters.

Given Name

Special characters should not be present.
Cannot exceed 200 characters.

Nationality

Only countries present in Masters are allowed (case
sensitive).

Date of Birth

Should be valid date in dd/mm/yyyy format separated
by slash.

Should be minimum 10 years (Calculated from current
date in the system).

Gender

Should be Male or Female.

Type of Travel
Document

Should be “Passport” only.

Passenger

Sr No of Travel
Document

Cannot exceed 50 characters.

Issuing Country of
Travel Document

Cannot exceed 50 characters.

Issuing Date of
Travel Document

Should be valid date in dd/mm/yyyy format separated
by slash.
Future dates are not allowed.

Expiry Date of
Travel Document

Should be valid date in dd/mm/yyyy format separated
by slash.
Historical dates are not allowed.

Port of Embarkation | Should be present in Masters.
Cannot exceed 5 characters.
Port of | Should be present in Masters.

Disembarkation

Cannot exceed 5 characters.

Transit Passenger
or Not

Should be “Yes” or “No”.

Cargo

Stowage Position

Cannot exceed 30 characters.

Ref No

Cannot exceed 20 characters.

FAL 7 - IMDG

Marks & No

Cannot exceed 50 characters.

UN No

Cannot exceed 10 characters.

Shipping Name
(Technical Specs)

Cannot exceed 50 characters.
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Tab Column Validation

Class
(Subsidiary/Risk(s)) Cannot exceed 20 characters.
Packing Group Cannot exceed 10 characters.
Additional Remarks | Cannot exceed 200 characters.
No of Pkgs Should be numeric.

Cannot exceed 15 digits.
Type of Pkgs .

Should be present in Masters.
Mass (Kg) Cannot exceed 15 digits.

Should be numeric.

Should contain only one decimal point.
Negative values are not allowed.
Volume(L) Cannot exceed 15 digits.

Should be numeric.

Should contain only one decimal point.
Negative values are not allowed.

EMS Cannot exceed 20 characters.

XXXiii. On submitting the request, the following will be happening to the Arrival Clearance/FAL request:
e The request will be auto approved by the Customs officer.

e The request will be manually processed by the Immigration and Port Health

Departments.

o Immigration officer can either click the <Approve>, <Physical Inspection> or
<Reject> button.

o On approving the request, an email will be sent to the shipping agent.

o On rejecting the request, FAL request will be sent back to Shipping Agent. The
shipping Agent will rectify and send it again to approving authorities. Accordingly,
Immigration will decide whether to Physical inspect /Quarantine /Approve

/Reject.
e Port Health will do as per the following:

o Approve the request Direct. Health Certificate is generated as shown below.

(The same can be viewed in e-Docket in Generated Certificates Section).
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Agent

Mame of Vessel :

Date Issued :

Time Issued

SSCCISSCEC Dated -

Issued At:

Last Port of Call

Serial No.:

100595

—

GOVERNMENT OF MALAYSIA

MUMBAI

EBEQUMIA

The Port Officer.
Marine Department,

can be issued

Lembaga Pelabuhan Kelang

Date :

22082024

SerialMo.: 100595

AP el
——
GOVERNMENT OF MALAYSIA
'PORT HEALTH OFFICE

EF OLIVIA

Time: D0=4M0

PORT HEALTH OFFICER

iaryanie Haron

Figure 107: Health Certificate Generated by Port Health

o Order for Physical Inspection or Quarantine. After the inspection, then the officer

can approve the request, in which two Certificates are generated:

1. Health Certificate (as Figure 110)

2. Free Pratique Certificate (When Physical Inspection or Quarantine is done

this certificate is generated after approval)

Serial No.: 100248

GOVERNMENT OF MALAYSIA

s.s/mv.

From

Arrived

Pratique :

Time Anchored :

Time Boarded

PRATIQUE

BASEQILLOCAL

PORTKLANG ..o
0610612024 18:13:00

12:18:20

1BG00,

ATATO0. o

GOVERNMENT OF MALAYSIA

PRATIQUE

| hereby certify that s.s. / m.v BASE OIL LOCAL from PORT KLANG which
arived on the 06/06/2024 18:13.00 day of June 2024 is on this port granted permission to

commence operation
Date : Oboez024 . ...........
Time Issued :

Note . This certificale should be exhibited to the Pilot (if any) removing the ship from the

Quaranting Anchorage.

120744

Serial No.. 100248

Name of Officer : Nur Haryanle Haron
Port Health Officer,

Designation Manager

XXXIiV.

XXXV.

& Trace screen will be displayed as following:

Figure 108: Pratique Certificate Issued by Port Health
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Track & Trace

KEMENTERIAN PENGANGKUTAN
MALAYSIA

Close X

PAN Customs ‘Chemistry Port Health i ion In i ion Out Marine PTS

o o (5] -+ © -] -

° Pending Quarantined @ Not Required Physical Inspection (Hold) o Submitted o Approved o Rejected

Customs Clearance

Figure 109: Tracker Showing the Current FAL Declaration

12.2 View Arrival Clearance Request Status

» Access Path: Ship = Arrival Clearance - FAL

¢ In Shipping Agent Login, record is displayed with Global Status Approved as shown below:

MALAY SIA MARITIME SINGLE WINDOW
MINISTRY OF TRANSPORT MALAYSIA
MMSW
Port: v Mode Admin ] Branch: OCEAN NETWORK EXPRESS v | Business Shipping Agent v & Support Hi, RAJAONE +
ShipRegistration  SCN Generati ePAN | 'Amrival Clearance | Departure Clearance
v Quick Search
SCNNo: Vessel Id : IMO Number.
Vessel Name : Vessel Type. : Status: Select v
N R T T
~ FAL Summary
Reference ID SCN Shipping Agent Vessel Id IMO No. Vessel Name Port Name Vessel Type POB Local Status Global Status Date of Action
Name Submission
OCEAN NETWORK CONTAINER
; 04
| FAL042400000391 244984 EXPRESS FPT981944 9252735 EF OLIVIA Northport VESSEL Submitted Approved 22/04/2024 00:10 Lol 0
FALD42400000387 2441FC OCEAN NETWORK FPT981944 9252735 EF OLIVIA Northport CONTAINER 19/04/202415:00 Submitted Approved 20/04/2024 16:03 Lo 0N 0
EXPRESS VESSEL
FALD42400000379 244303 ?;PEQSS';ETWORK FKM029615 9047386 BEAUTY ONE  Northport OIL TANKER 19/04/202408:09 Submitted Approved 20/04/2024 03:14. [o Y]
FALD42400000378 2443M5 ?;PEQSS';ETWORK FKM029615 9047386 BEAUTY ONE  Northport OIL TANKER 18/04/202423:00 Submitted Approved 20/04/2024 00:51 @0
FALD42400000359 2440R5 ?;PEQSS';ETWORK FKM029615 9047386 BEAUTY ONE  Northport OIL TANKER 18/04/202423:00 Submitted Approved 19/04/2024 12:54 ©AL0
FALD42400000243 2440Y8 OCEAN NETWORK FPTO81944 9252735 EF OLIVIA Northport CONTAINER 15/04/202419:00 Submitted Approved 16/04/2024 17:25 @0
EXPRESS VESSEL
FALD42400000224 2441H8 E“;ﬁ:g;;ETWORK FKM029615 9047386 BEAUTY ONE  Northport OQIL TANKER 16/04/2024 14200 Submitted Approved 16/04/2024 03:38 ©AL0
FALD42400000222 2448YF EU;:[E:SSZETWORK FPA992672 2201245 USSLIBERTY  Northport OIL TANKER 15/04/202420:00 Submitted Approved 15/04/2024 21:23 ©AL0
FAL042400000220 244487 EU;:PE:SS';ETWORK FKM029615 9047386 BEAUTY ONE  Northport OQIL TANKER 14/04/202423:02 Submitted Rejected 15/04/2024 20:49 0@ A0
FALOA2400000214  2443UD OUEANNETVORK pMo2se1s 0047386 BEAUTYONE Northeort  OILTANKER Submited  Refected 150420241953 (1 @D AO
Page 1013 G0 To Page (@] GoTo: 4 Previous | Next )

Figure 110: Listing of the FAL Submission with Global Approval Status

e In Shipping Agent Login, on clicking Tracker icon (€} ), Track & Trace screen is displayed

which shows real-time tracking of SCN.

Track & Trace Close X

PAN Customs Chemistry Port Health Immigration In Immigration Out Marine PTS Customs Clearance

] /] ® o o - @

e Pending Quarantined @ Not Required Physical Inspection (Hold) ° suomitted @ Approved o Rejected

| Close ‘

Figure 111: Tracker of the FAL Submission Status
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o If Arrival Clearance/FAL request is approved by Immigration/Port Health, Immigration In /Port
Health columns in Track & Trace screen will display Approved ( v ) icon.

e If Arrival Clearance/FAL request is rejected by Immigration/Port Health, FAL request is sent
back to Shipping Agent. Shipping Agent will rectify and send it again to approving authorities

(i.e. Immigration/Port Health) by clicking Resubmit (6 ) button as shown below. Accordingly,

Immigration/Port Health will decide whether to Physical inspect /Quarantine /Approve /Reject.

i}é MALAY SIA MARITIME SINGLE WINDOW M
LMY MINISTRY OF TRANSPORT MALAYSIA
o MMSW
Port: v Mode w: Admin ) Branch: OCEAN NETWORK EXPRESS v | Business Line: Shipping Agent v H Support Hi, RAJA ONE ~

Ship Registration  SCN Genes

ePAN | Amival Clearance = Departure Clearance

v Quick Search

SCNNo: Vessel Id: IMO Number.

Vessel Name : Vessel Type. : Status : Select M

T T

~ FAL Summary

Reference ID SCN Shipping Agent Vessel ld IMONo.  VesselName  PortName Vessel Type POB Local Status  Global Status Date of Action
Name Submission

OCEAN NETWORK CONTAINER .

FAL042400000391 244984 PRESS FPT981944 9252735 EFOLIVIA  Northport VessEL Submitied Approved 22/04/2024 00:10 ©0
OCEAN NETWORK CONTAINER

FAL042400000387 2441FC EXPRESS FPT981944 09252735 EFOLIVIA Northpert VESSEL 19/04/202415:00 Submitted Approved 20/04/2024 16:03 L0
OCEAN NETWORK § p

FALD42400000370 244303 o FKM029515 0047386 BEAUTY ONE  Northport OIL TANKER 10/04/2024 0800 Submitted Approved 20/04/2024 03:14 @AL0
OCEAN NETWORK E . E

FALD42400000378 2443M5 SxerEss FKM029615 9047386 BEAUTY ONE  Northport OIL TANKER 18/04/202423:00 Submitted Approved 20/04/2024 00:51 ©0
OCEAN NETWORK §

FAL042400000359 2440R5 EXPRESS FKM029615 0047386 BEAUTY ONE  Northport OIL TANKER 18/04/202423:00 Submitted Approved 19/04/2024 12:54 L0

FALD42400000243 2440V8 OCEAN NETWORK orag104 0252735 EFOLVIA  Northport CONTAINER 15/04/202419:00 Submitted Approved 16/04/202417:25 ©0
EXPRESS VESSEL
OCEAN NETWORK § p

FALD42400000224 2441H8 oxerzss FKM029615 9047386 BEAUTY ONE  Northport OIL TANKER 16/04/202414:00 Submitted Approved 16/04/2024 03:38 A0
OCEAN NETWORK .

FAL042400000222 2446YF PRESS FPA992672 2201245 USS LIBERTY  Northport OIL TANKER 15/04/202420:00 Submitted Approved 15/04/2024 21:23 @40
OCEAN NETWORK §

FAL042400000220 244487 EXPRESS FKM029615 0047386 BEAUTY ONE  Northport OIL TANKER 14/04/2024 23 . 02] Submitted Rejected 15/04/2024 20:49 o240

FALD42400000214 244300 S;}E:EN;;ETWORK FKM029515 0047386 BEAUTY ONE  Northport OIL TANKER Submitted Rejected 15/04/202419:53 (1 @@ AQ

Page 10f3 Go To Page [Ge] GoTo: 4 Previous | Next )y

Figure 112: Listing of the FAL Submissions for Rejected Status
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13 DEPARTURE CLEARANCE MODULE

» Access Path: Ship = Departure Clearance - Departure Clearance

This module allows the Shipping Agent/ Immigration/Marine Department/Customs to perform

the following operations:

i. Shipping Agent, to submit the Departure Clearance request to the Immigration/Marine

Department/Customs.

ii. Immigration/Marine Department/Customs to approve/reject the Departure Clearance request

in sequence.

Bk To proceed with Departure Clearance, "Berth No." field has to be updated by
Notet

Port/Terminal Operator in SCN Generation screen.

13.1 Submit Departure Clearance Request

In this process, Shipping Agent can submit the Departure Clearance request to the Immigration/Marine

Department/Customs.
» Access Path: Ship = Departure Clearance - Departure Clearance

To create a new Departure Clearance request, the Shipping Agent has to perform the following

steps:

i. Login as a Shipping Agent.
ii. Navigate to the Ship > Departure Clearance > Departure Clearance screen.

iii. Click the <Create New> button in the Search screen as shown below:

3 G = mmsw-uatpkagov.my/ShippingLine/Departurelisting.aspx# 1040 T O 04 0
#‘-}s MALAYSIA MARITIME SINGLE WINDOW 'A
(LAY iRy oF TRANSPORT MALAYSIA
e MMSW
Port: W Mode ( Adwin ) Branch: LAILATUL QADAR SHIPPING SDN BHD Support Hi, SOFEAAFIFI »
Ship Registration  Ship Call Number  Pre-Armival Notification  Arrival Clearance | Departure Clearance BI DashBoard
~ Quick Search
SCN: Vessel ID IMONo. Vessel Name :
Vessel Type: Selest v ShippingAgent: Status: Select -
Filter Date Types Select cowa Thase: [ e v ) ToDate: 05062024 |18 v
T
~ Departure Ciearance Summary )
Reference No Submission Date SCN Vessel ID Vessel Name ETA ETD Port Name Status Action
RE] 24 11:43 NORTHPORT , WESTPORTS ®0a
RE] NORTHPORT 0404
RE 59 NORTHPORT 04043
RE] 2447CE NORTHPORT ©0a
RE] 2U4SKF NORTHPORT ©0a
RE] 244614 NORTHPORT ©0a
RE] 41BD NORTHPORT @eao0a
RE] UXF NORTHPORT ©0a
RE] 244905 'NORTHPORT , WESTPORTS @eao0a
RE] 24435B8 KAPAL SESTUAT 1 21/042024 10:10 b 0:10 NORTHPORT eoa
Page 1 0f 2 GoToPage 0] GoTo: « Previous | Next)

Figure 113: Listing for the Departure Clearance
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iv. Enter the approved SCN Number from the Arrival Clearance screen and tab out as shown

below:

Ship Registration  Ship Call Number  Pre-Amival Notification  Asrival Clearance  Departure Clearance

sCN 165W2 Foreign Local Vessel D FPAS92686

IMO No. 122334 Vessel Name KAPARINDAH S
P % BKCTO1 | | NORTHPORT (MALAYSIA) BE

ETA 2062024 @O v 2 v ETD 8062024 T v 13 v Vessel Flaz PANAMA

Berth No. 2 Gross Tonnaze 30000.000) MTS v Met Tonnage 30000000 MIS ~

PEN PENANG GEORGETOW? et Post of Cal TWU | [TAWAU SABAH Final Post

1 o Nams of Captain

PEN PANAMA CITY FL B10- WISMA KASTAM, PELABIw

Non- rised: MIS v
En [ ]
Eapty
Loaded:
Description of Goods ‘Gross Weight Remarks Action
= v o
4]
‘Weapons of Board YES
Nam LAIL ATUL QADAR SHIPPING 5D IC No. / Passport No. = Dasiznation:
Light Du No file chosen
~ CrowDetails

S.No Family Name Given Name Rank/Rating Nationality  Dateof Birth  Placeof Birth  Gender Date of Embarkation  Date of Disembarkation Nature of Identity Document No. of Identity Document  Expiry Date  Seamien Book |
1 [samw ZULKEFLEE | | CHEF neaLavsi v | | 30063005 3 vaavsia | [vaze v ovosaons k] B [passeorr w | nzses swoez0zr = [oam

Figure 114: Departure Clearance Screen

v.  Berth Number will be fetched.
Vi. Enter the following information in the form:
a. Name of Captain,
b. Tonnage of Cargo - Containerized Net Weight and Non-Containerized Net Weight,
c. Total Containers - Empty and Loaded.
d. Description of Goods and Gross Weight (Up to 10 rows can be entered).
e. Enter Weapons on Board (if any)
f.  IC No. and Designation.

g. Upload the Light Dues Invoice from the invoice file choose using the <Upload> button

Vii. The number of Crew is fetched from FAL screen (not from e-PAN screen).
viii. Number of Crew and Number of Passengers can be declared separately in Departure
Clearance.

iX. All the fields in the Crew Details section are editable and users can also upload new

documents in this section.
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X. Users can click the <Save> button and keep the record in draft mode for editing and submit
the request later, or user can delete the saved record from Departure Clearance search

screen and use the same SCN to recreate the new Departure Clearance request.

Vii. Click the <Submit> button to submit the Departure Clearance request to the

Immigration/Marine Department/Customs.

viii. Record submitted successfully message will be displayed as shown below:

Close X

Record submitted Successfully.

Figure 115: Message on the Successful Submission of Departure Clearance

iX. On clicking the <Ok> button, search screen will be displayed with record displayed with status

Submitted as shown below:

M MALAYSIA MARITIME SINGLE WINDOW AA
WY, WINISTRY OF TRANSFORT MALAYSIA
- MMsw

Port: ¥ Mode n (

ShipRegistration  Ship Call Number  Pre-Asrival Notification ~ Amival Clearance | Departure Clearance  BI DashBoard

Branch: LATLATUL QADAR SHIPPING SDNEHD v Business Line: Shipping Agent v 1 Support Hi, SOFEA AFTFI »

~ Quick Search

SCN: Vessel ID = MO No. ¢ Vessel Name :
Vessel Trpe: Select v Shipping Agent: Status: Select v
Filter Date Types Select v From | I {2 [ ToDate:

7 Departure Clearance Summary

F— & . X NaczalID. T EIs EID. Bt A

NORTHPORT Suimitted Lodel-}

REF06240000000" 03/06/2024 19:36 2463W2 FPA932686 KAPAR INDAH 3

, o8
REF0; 2435V1 FRASS2675 NORTHPORT @o0A03
REF0; 2435F1 FRASS2676 NORTHPORT @o0A03
REFO W7CE FRASSNETY SYAWALHARIS NORTHPORT Submitied 008
REFO J4SKF FRASS2673 SYAWALHARI3 NORTHFORT Approved Lolel |
REFO 44614 FRASSNETY SYAWALHARI S NORTHPORT Approved @04
REFO 4IED FRASS6TS NORTHPORT K10 Vaid @es0a
REF0, 024 16:37 HAF FPASIN67S NORTHPORT Approved Lodel- |
REFU. 0 17/042024 11:06 44505 FPAY32678 KAPAL SESIUAT2 'NORTHPORT , WESTPORTS K10 Void @0-‘0 a
Page 1013 GoTo Page GoTo: 4 Previous | Nextp

Figure 116: Listing of the SCN with the Status of the Departure Clearance
@l |n Departure Clearance there is sequence in which request is approved.
Note?

First the request is approved by Immigration, then by the Marine Department and then

last by Customs.

X. Upon submitting the request, the following will be happening to the Arrival Clearance/FAL

request:
v' The immigration officer will have to process the application first.
i. Immigration Officers need to Generate the Clearance Certificate.

ii. Download the Clearance Certificate, stamp and upload using the <Upload>

button
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iii. Approve the application.

iv. After the process as in item a completed, the Immigration officer will then need
to either approve or reject the request. Users will be notified on the status of the

request.

v. Ifarequestis rejected it is sent back to the Shipping Agent. Shipping Agent can

rectify the issues and resend it back to Immigration for Departure Clearance.
vi. Immigration can approve the request by clicking the <Approve> button.
v" The next department to approve the request is the Marine Department.

i. There is a two-step verification process in the Marine Department. First one is
Checked and second one is Approve/Reject. (Checked is done by the
subordinate and Accept/Reject is done by the senior of the same Marine
Department branch).

i. On completing both verification process, a Permission to Sail certificate is

generated and displayed in e-Docket () as shown below:

e-Docket Close X

+ Uploaded Documents

Document Name Uploaded By Upload Date Actions
Lignt Dues Invoice Shipping Line Agent 22/04/2024 02:06:40 e

« Generated Certificates

Certificate Name Generated By Generation Date Actions

Permission To Sal Marine Department 22/04/2024 02:50:27 @

Figure 117: List of the eDocket with the Permission to Sail

v" The final approver for the Departure Clearance is by the Customs officer.

i. The Customs officer needs to verify all the information and click the <Approve>

or <Reject> button.

i. Ifarequestis rejected, it will be sent to the Shipping Agent. Shipping Agent can
rectify the issues and resend it back to Immigration, then it will go to the Marine
Department and then to Customs for approval (i.e. entire approval cycle has to
be repeated again).

iii. On approving the request, K10 (Custom No. 10) report will be generated and

displayed in e-Docket () as shown below:
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vi.

Vii.

viii.

Xi.

Xii.

e-Docket Close X

+ Uploaded Documents

Document Name Uploaded By Upload Date Actions
Light Dues Invoice Shipping Line Agent 22/04/2024 02:06:40 e

~ Generated Certificates
Certificate Name Generated By Generation Date Actions
Permission To Sal Marine Department 22/04/2024 02:50:27 (=]
K10 Customs 22/04/2024 03:06:03 e

Figure 118: List of the eDocket with the K10 Document

In e-Docket (), user can view Permission to Sail and K 10 reports as
shown in above screenshot.

In Shipping Agent Login, Status will be shown as Approved and in e-Docket
(* ) user can view Permission to Sail and K 10 reports.

K10 certificate is valid only for 48 hours after generation.

If the agent fails to take his Vessel out of the Port limits within 48 hours then
this K10 certificate will become invalid and the agent needs to again submit
the Departure Clearance request to Customs. (No need of Immigration and

Marine Department checks/approval in this case).

Next time while submitting the request Shipping Agent cannot make change

in any fields (All fields in Departure clearance will be disabled second time).

If next time Customs approves the request, a new K10 certificate will be

generated.

After 48 hours the agent cannot download the K10 certificate. It will be locked

after 48 hours.

K10 certificate is required to be displayed at Port physically for leaving the

Port premises.

The status of record will be shown as Approved in Shipping Login account.

13.2 Assigning the ATA/Closing the SCN

Upon the completion of the Departure Clearance as above, the Port Operator or Terminal Operator

personnel will need to assign the ATA for the SCN.

Upon assigning the ATD, the status of the SCN will be changed to Closed.

Once _status is approved to Close the SCN, the Port/Terminal Operator has to perform the

following steps:

» Access Path: Ship 2> Ship Call Number = Ship Call Number
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i. Login to Port/Terminal Operator account.

KEMENTERIAN PENGANGKUTAN
MALAYSIA

ii. Navigate to Ship = Ship Call Number = Ship Call Number

iii. Search the record based on SCN number or by using Previous/Next links.

M MALAY SIA MARITIME SINGLE WINDOW
il - MMSW
Port- ¥ D Branch: LAILATUL QADAR SHIPPING SDNEHD v Business Line: Shipping Agant v I Support Hi, SOFEA AFTF -
Ship Registration | Ship Call Number | Pre Amival Notification  Armival Clearance  Departure Clearance  BI DashBoard
~ Quick Search
SCN: Vessel ID: Tubound Voyage : IMO No.:
Vessel Name : Status Select ~
s
~ SN Generation Summary
Eefersace No bezzion Da sy VemelID __Inbound Vovse 13 EID Tng TuglD  TugscN. AT ATD___ PorName  SCNCloawrs  Stas Action
S 2502020 12 . POIOE | 2065094 080 ; o802 05082024
VOYORA00000081  0S06204 1212 24652 FPAss2sEs & MOS0 BOSRN4003  Aloted 268 P i Nortbport e, Cloed o3
05062024 1114 2469Q% FPA992656 £ 21/0612024 00:03 :‘m’m Cancelled o8
(40620241415 246903 FPassl6s3 s 131062024 02:02 Northpert s wod 0003
5 56 s 30052024 SU0S20M  Nerthport 3
FPase2ess B 1510612 Astad 2000 2siEs o et i e s oa
FPAS92€81 En Northport e Approved ©o00s
FPA9267S WEst Ated m 245EC et Northport e Amoved 004
FraseTs s Notpert s Ao 0O0A
FPAS92676 N Nortpert e e 0003
FPAS9267E 1 Alloted USILF Northport s, Approved °04a
VOYD42400000539 30/04/2024 22:04 448KF EPAS926TS 3 05/05/2024 0506 G :: 0 Northport & Closed oa
rage ot GoTorae (& coto «pres | et
© Copymgs s Comenerson V11040

Figure 119: Listing of the SCN to be Closed

iv. The closed SCN is denoted by the black colour icon.

13.3 View Departure Clearance Request status

» Access Path: Ship = Departure Clearance - Departure Clearance

If request is approved by Customs, then in Shipping Agent Login Status is shown as Approved as shown

below:

M MALAY SIA MARITIME SINGLE WINDOW ’A
et MMSW
Port: W Mode Ship. ( ) Branch: LATLATUL QADAR SHIPPING SDN BHD v Business Line: Shipping Azent v I Support Hi, SOFEA AFIFI -
Ship Registration | Ship Call Nomber Arvival Clearance | Departure Clearance
Ship Registration
SCN: Veszel ID : IMO Na. : Vessel Name :
Veszel Type: Select ~ Shipping Agent : Status: Select ~
Filter Date Type: Select v  FromDate: | | To Date:
S B
Reference No Submission Date SCN Vesszel ID Veszel Name ETA ETD Port Name Status Action
REF062400000009 FPAS92686 KAPAR INDAH 5 22/06/2024 00:02 'NORTHPORT Approved 00 a
STI00000000 )3 AT TP DA 3 TS 082007 00-00 TORTHEORT, WESTEORT, Toprovad LOJOF- |
RETF052400000034 FPA992673 SYAWAL HARIKE 6 NORTHFORT K10 Void [=Lo ¥+ F. |
REF052400000013 FPAS92676 SYAWAL HARIKET 'NORTHFORT K10 Voud (=L ¥+ ¥. |
REF042400000211 FPA992674 SYAWAL HART 5 2024 00:14 'NORTHPORT Submitted LoleF |
REF042400000207 FPA992673 SYAWAL HARI 3 5/05/2024 03:06 NORTHPORT Approved 03
REF042400000154 FPA992674 SYAWAL HARI 5 01/05/2024 00:01 NORTHFORT Approved LoleF |
REF042400000181 FPA992674 SYAWAL HARI 5 28042024 10:10 'NORTHPORT K10 Void e Lo o a
REF042400000180 FPA992675 SYAWALHARIKE6 28042024 10:10 'NORTHPORT Approvad Lolel- |
REF042400000100 FPA992678 KAPAL SESIUAT 2 21/04/2024 10:10 'NORTHPORT , WESTPORTS K10 Void e Lod F'y o .
Page 1 of 3 GoTo Page GoTo: 4 Previous | Nest)
Figure 120: Listing of the SCN in the Departure Clearance Screen
e Ine-Docket () user can view Permission to Sail and K 10 reports as show below:
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N

w Uploaded Documents

Document Name Uploaded By Ugload Date Actions

Light Duss Ivoice Shippinz Lins Agent 05/06/2024 19:36:37 1]
+ Generated Cerfificates

Certificate Name Generated By Ceneration Date Actions

Parmission To Sail Marine Department D5/062024 19:48:46 oo

K10 Customs D5/06/2024 19:49:31 (2] ]

=

Figure 121: Listing of the Departure Clearance with eDocket

e K10 certificate is valid only for 48 hours after generation.

o If the agent fails to take his Vessel out of the Port limits within 48 hours, then this K10
certificate will become invalid, and the agent needs to again submit the Departure Clearance
request to Customs. (No need for Immigration and Marine Department checks/approval in this

case).

e Next time while submitting the request Shipping Agent cannot make change in any fields (All

fields in Departure clearance will be disabled second time).
e If next time Customs approves the request, a new K10 certificate will be generated.
e After 48 hours the agent cannot download the K10 certificate. It will be locked after 48 hours.
e K10 certificate is required to be displayed at Port physically for leaving the Port premises.

e [If request is Rejected, it is sent to the Shipping Agent. Shipping Agent can rectify the issues
and resend it back to Immigration, then it will go to the Marine Department and then to

Customs for approval (i.e. entire approval cycle has to be repeated again).

e In Shipping Agent Login, on clicking Tracker icon () ), Track & Trace screen is displayed

which shows real-time tracking of SCN.

Track & Trace Close X

PAN Customs Chemistry Port Health igration In igration Out Marine PTS Customs Clearance
c Pending Quarantined @ Not Required Physical Inspection (Hold) o Submitted Approved o Rejected

| Close ‘

Figure 122: Tracker with the Latest Status for the SCN

e If Departure Clearance request is approved by Immigration /Marine Department

/Customs then Immigration In/Out, Marine PTS and Customs Clearance columns in

Track & Trace screen will display Approved ( ) icons as shown in above screenshot.
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14 AUDIT LOGS - SHIPPING AGENT LOGIN

e Audit Logs are implemented in Ship Registration and SCN modules in all logins.

o Field wise, every detail is captured in audit log such as changes/updates/approved by/rejected

by/rejection remarks etc.

e There are 17 fields in audit log as mentioned below:

Table 11: Audit Log Fields and the Descriptions

Column Description

Reference No. Reference Number

Milestone Name/Screen Name Screen Name in which data was updated
Dropdown Name Section Name in which data was updated
Field Name Field Name in which data was updated
Previous Value Previous value before the update

New Value New value updated

Action Original/Modification

Status E.g. Submitted/Approved/Rejected/Inactive etc.

User Entity Entity who made the change.

User Organization Name Organization Name of Logged in User
User Branch Name Branch Name of Logged In User
Username Logged In Username

Name of User Logged In Username

Date of Change Date when update was done

Time of Change Time when update was done

Method Method with which update/insert was done.

User IP Address IP Address of user’s system who updated.

e On each transaction and each page, a separate audit log is maintained.

,&r}; MALAY SIA MARITIME SINGLE WINDOW
(LAY, MINISTRY OF TRANSPORT MALAYSIA

MMSW

Port:w Mode [ Admin ) Branch: Northport (Malaysia) Berhad -KCT v I support Hi, Emmanuel Joseph ~

Ship Registration | Ship Call Number  Pre-Arrival Notification  Arrival Clearance  Departure Clearance Bl DashBoard

~ Quick Search

Vessel ID: IMO No. : Vessel Name : Vessel Type : Select -

Status : Select ~

I I T

~ Ship Registration Summary

Reference No. Vessel ID IMO No. Call Sign Vessel Name Vessel Type Nationality ~ VesselFlag  Port of Registry Shipping line/Shipping line agent  Status Action
Type

WSR042400000137  LMY985849 1009990 CALLSO CARGO VESSEL QE;&TL'E;L”ED LOCAL MALAYSIA  POURGHUNDI  TIGAPINASHIPPING SDN BHD  Approved OE
VSR042400000136 LMY985848 9019091 198vQ1 VESSEK FOR K10 BARGE LOCAL MALAYSIA PORT KLANG MEWAH BERUAS SDN BHD Approved [oF- |
WSR042400000135 LMY985847 6565654 CALL345 MMSW R2 2L BASE OIL LOCAL MALAYSIA :Ié::sﬁnk MMSW RZ SHIPPING SDN BHD Approved [c¥- |
WSR042400000134 FPAQO2679 6677554 MMSR21 MMSW R2 1 CONTAINER VESSEL FOREIGN PANAMA PANAMA COLON MMSW R2 SHIPPING SDN BHD Approved [o¥- |
VSR042400000133 LMY985846 9023232 SCM098767 ACK0000000000001 GENERAL CARGO LOCAL MALAYSIA SINGAPORE MEWAH BERUAS SDN BHD Blacklisted °oa
WSR042400000132  FMWO000001 4234123 1215vQ1 CONVENTIONAL FOREIGN  CONVENTIONAL FOREIGN MALAWI EE‘RT'LE DEFIER  \IEWAH BERUAS SON BHD Approved (¥}
WSR042400000131 LMY985845 6565656 15vQ123 CONTAINER LOCAL CONTAINER LOCAL MALAYSIA  PORTKLANG  MEWAH BERUAS SDN BHD Approved oa
WVSR042400000129 LMY985844 4675554 CALL VESSEL gi;ééTJZSJLATED LOCAL MALAYSIA ERAVEZ SHIPPING AGENT Blacklisted [o¥- |
WSR042400000128 LMY985843 3535353 CALL VES QE; ééTLIJZL)J LATED LOCAL MALAYSIA SARATOGA WY SHIPPING AGENT Blacklisted [c¥- |
VSR042400000127 LMY985842 3345324 CLS7714 VSLT715 25; ééFfFTLIJ(C;)J LATED LOCAL MALAYSIA AUCKLAND SHIPPING AGENT Approved [o¥- |
Page 1 0f 454 Go To Page [Go) GoTo: « Previous | Next »

Figure 123: Listing of the Ship Registration
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Audit Log Close X

Ship Registration
Reference No. . :‘”::L::""E L= Dropdown Name Field Name Previous Value New Value Action
Reference No | = [miestone Name/Screen Na| | [Dropdown Name | [Fiela name | [Previous value | [newvaue | [Action
ALVSR042400000685 Ship Registration Reference No. VSR042400000137 ORIGINAL
ALVSR042400000685 Ship Registration Vessel Details MT / MV MT ORIGINAL
ALVSR042400000685 Ship Registration Vessel Details Vessel Name CARGO VESSEL ORIGINAL
ALVSR042400000685 Ship Registration Vessel Details Call Sign CALL90 ORIGINAL
ALVSR042400000685 Ship Registration Vessel Details Ex. Vessel Name EX SUGAR ORIGINAL
ALVSR042400000685 Ship Registration Vessel Details Ex. Call Sign ex Cal Sign ORIGINAL
ALVSR042400000685 Ship Registration Vessel Details Ship Service Type Costal ORIGINAL
ALVSR042400000685 Ship Registration Vessel Details Vessel Type ?5;)(AW'CULMED BARGE  gRiGINAL
ALVSR042400000685 Ship Registration Vessel Details IMO No 1009990 ORIGINAL
ALVSR042400000685 Ship Registration Vessel Details Vessel Building Place INDORE ORIGINAL

< »

Showing 1 to 10 of 93 entries

1 2 3 4 5 10 —

Figure 124: Listing of the Audit Logs

e The Audit Log can be exported to CSV, Excel and PDF files by clicking the <CSV>, <Excel> and

<PDF> buttons respectively in the below screen:
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15 ERROR MESSAGES IN MMSW

The following tables describe the error messages generated by MMSW should the user and the

activities done by the users that caused the error. To ease the users to understand the error messages,

the error messages are divided into the module/sub-modules in MMSW.

15.1 User Registration Module

Table 12: Error Messages under User Registration Module

No Error Message
1 Business Email ID is not in correct format

for Organization

Activity that caused the error

Incorrect Business Email ID was entered by the

user

2 Phone no. should be numeric. Only (0-9,-

,+,()) allowed

Less than 10 digits of the phone number was

entered by the user.

3 ROB/ROC Code already exists

ROB/ROC Code which already exists was

entered by the user.

4 Invalid format. Please enter 2 characters

followed by 4 digits.

Invalid Customs Agent Code was entered.

State name not found.

Invalid state name was entered.

City name not found.

Invalid city name was entered.

Username Already Exists.

Username which was entered is already exist
when the <Check Availability> button clicked.

2. Please Enter Phone No.

3. Please Enter Address Line 1. so on....

8 Please Select Document The user clicked on <Upload> button without
selecting document in document section.
9 1. Please Enter Organization Name. The user clicked on <Submit> button without

filling any fields.

10 | Invalid Captcha.

The user entered incorrect Captcha.

15.2 Branch Creation Sub-Module

Table 13: Error Messages under Branch Creation Sub-Module

No Error Message
1 Invalid format. Please enter 2 characters
followed by 4 digits.

Activity that caused the error

Invalid Customs Agent Code was entered.

2 Branch's alternate email is not in correct | Incorrect Email ID was entered.
format.
3 State name not found. Incorrect state name was entered.
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No Error Message

o

AAAAAAAA

Activity that caused the error

4 City name not found. Incorrect city name was entered.
5 Username Already Exists. Username which was entered is already exist
when the <Check Availability> button clicked.
6 Incorrect Email Id Format. Incorrect Email ID was entered.
7 1. Branch's email is not in correct format. | The <Create> button was clicked without
2. Branch's alternate email is not in | entering any of the field.
correct format.

15.3 Roles & Rights Sub-Module

Table 14: Error Messages under Roles and Rights Sub-Module

No Error Message
1 1.
2. Please fill role description

Please fill role name

3. Please select at least one right from the
list.
4. Please select at least one sub-module

from list.

Activity that caused the error
The <Create> button was clicked without

entering any of the field.

15.4 Ship Registration Module

Table 15: Error Messages under Ship Registration Module

No Error Message

Activity that caused the error

1 Ship is already registered. IMO Number being entered is already exist.
Vessel Flag does not exist. Incorrect Vessel Flag was entered.

3 Shipping Line/Operator Code Does Not | Incorrect Shipping Line/Operator Code was
Exist. entered.

4 Please enter Valid Year of Built. Invalid Year of Built was entered.

5 Owner Country does not exist. Incorrect owner country was entered.

6 Owner State does not exist. Incorrect owner state was entered.

7 Owner City does not exist. Incorrect owner city was entered.

8 Charterer Country does not exist. Incorrect charterer country was entered.

9 Charterer State does not exist. Incorrect charterer state was entered.

10 | Charterer City does not exist. Incorrect charterer city was entered.

11 | Are you sure you want to delete details? <Delete> icon was clicked after adding two rows

in repeater of P & | Details.
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No Error Message

12 | Atleast One P&l Details Required.

Activity that caused the error
<Delete> icon was clicked without selecting P &

| Details.

13 | Are you sure you want to delete attach
documents details?

<Delete> icon of Attach Documents was clicked.

14 |1. Please Upload Ship Registry
Certificate Document.

2. Please Select Document Expiry Date
for Ship Registry Certificate.

3. Please Upload Tonnage Certificate
Document.

4. Please Select Document Expiry Date
for Tonnage Certificate.

5. Please Upload Load Line Certificate
Document.

6. Please Select Document Expiry Date
for Load Line Certificate.

7. Please Upload Class Certificate
Document.

8. Please Select Document Expiry Date
for Class Certificate.

9. Please Enter Document Title.

<Add> button of repeater was clicked without

entering mandatory fields of Attach document.

15 Maximum 25 rows can be added.

<Add> button in repeater is clicked after the 25t

rows of the attach document.

16 File Size Should Not Exceed 2MB

Attachment document with size greater than 2

MB was uploaded.

15.5 SCN Generation Module

Table 16: Error Messages under SCN Generation Module

No Error Message
1 Kindly Register the vessel first in Ship

Registration

Activity that caused the error
Vessel ID which is submitted but not approved

yet was entered.

2 Kindly Register the vessel first in Ship

Registration

Inactive Vessel ID was entered.

3 Vessel ID Is Cancelled Kindly Generate a

New Vessel ID

Vessel ID which is being cancelled was entered.

4 Invalid Vessel ID

Incorrect Vessel ID was entered.
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No Error Message Activity that caused the error
5 Port Selection Limit Reached Port Name selected exceeds the maximum
allowed under the Port Authority.
6 ETD shall be greater than the ETA date | ETD less than ETA was entered.
and time

15.6 Organization Profile Module

Table 17: Error Messages under Organization Profile Module

No Error Message Activity that caused the error

1 Please enter Phone No. for Organization Phone No was not provided while saving the
data.

2 Business Email ID is not in correct format | Incorrect Business Email ID format was saved.

for Organization

3 State name not found. Invalid state name was entered.

4 City name not found. Invalid city name was entered.

5 Please Select Document <Upload> button was clicked without selecting
document in Document Section.

6 Please Enter Document No. <Upload> button was entered without entering
NRIC/Passport No.

7 Please Select Document <Upload> button without was clicked without
selecting document in Select Document.

version of V1.10.4.0

1. This user manual is being prepared based on the current MMSW

2. The User Guide will be updated as and when required.
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